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FINANCIAL HIGHLIGHTS

2008 2007 %

Bottom Line Performance

5,664 5,002 13.2

15,880 12,895 23.1

Productivity

Net Revenue 24,456 21,442 14.1

65.4 68.7 –  

8,587 8,416 2.0

315 282 11.7

Credit Management

263,462 253,370 4.0

17,857 14,865 20.1

6.8 5.9 –  

13,517 13,081 3.3

75.7 88.0 –  

324,489 300,956 8.2

11.9 11.0 8.2

Key Performance Indicators 

1.5 1.4 –  

18.8 20.5 –  

10.5 6.1 –   

22.5 22.9 –  

55.1 59.5 –  


