LDIT.LLE)60b&H1D F.65.01

(LPSBTEMLOWITEITT, LOHBH6IT GUMRIE)

...................................... Eemer
aDISTENHE)/ 61LDEHE LT 6bTeu(HLD SUFBlenLLI/ 6T FHEH 6Tt
QULPMIGLDLILG BaL_(HaB0E 6T EmaCHT(H DIFHBHTH

sTengl/elogdl  elughisemer  SC GBI (HeiTemeuTs
F10T 1L & Gmest/ Gmimib.

©)60SHHTONLIGD 6UMBIE)

BCFemn6uHHTeT
6| 6OTG0IL ILILD

BPAENC?(PLES

The Bank of the People

Bzeneu UMD

(BWeyCFLs 2 Mu s 1ge ~ *“ eyaoL wimemb BHz)

uB®I BevsFyeiicd mBWLES CFHTene0BLI (Missed Call Top Up Banking) GBIch QFu1g) Sl Gams senidaed hbd!
SIL L6l FaBmI aumd uFs Gzemeu uemid el GLIBIGEL
(Debit Card) (E-Statement) (Mobile Banking (#488#)) (SMS Alerts) (Cardless Cash)
SR L. SHB6U0BH6IT
(PSHHMD SHEWIEEG . _HenLowiTeriT Fl ) SewisG 2 _fenowimernt
Wl QuWIT (H/HHLOL/ FEDGTLEDEY. . ..c..eeevenenee ) Wl QuWIT (H(®H/ S ([BLOL/ FENEITLIEDE . .. e.eeeenenenne )
FUTeL (Wpoeurfl HUTeL (paeurfl

Bz.0Lo/sLaFF B / s D@IDHILSH]T E)60

Bo.o1Lo/BLaFE B / e1id SI@ILHILSH] @60

MBS OHTenevBLS  B)evbsLd

MBS OFHTenevBud B)evdald

meneowiten  GameneuBud]  @)e0dhELID

Bleweowiten OmeneuBudl @)evdesLd

iNaitamahaa  (insaif

L6BTenTeh 60 (L6l

uBD Sl e
HWIHE) HEWIHGH
B)ev. 1 Bev. 2

aflam LOT6TOLIT

sifls oI emL

*
Guwit GROILLUCL o1 e

(WPSHHTED HeWISHE 2 MenLwimerT

gl @ewidg 2 fenowiment

SiLemLulled Gt Geuemngul GQuIWIT
QL SPNT LI L. D) DL B@BSHTES)

SHTulleht HHOMMBBBES (Wedevrymed GLLIT

Bapmauwimer aFHse (SLaEFs o M gl i1g6d” VL wremdHis)

WP BTG 2 _fenLwimert

FL B sewsg o Menowimentt

* ollemLaE o Ml DimaTsd eugFdael

ATM QaTHEH60 UTRIBNISE TSI TLD

BevsFreaiued surenil GanenibsHen QsTbHHH0MTHISNSEDGE 2 MUSTS QUHPmB WTSHID 2 (HaTSSm SLe|F
@EHG\)GE)G\) (OTP) siiin Gouewigwl sl &5 CFTenevBudl Bevdabd?

"' Besdyaiucd aurenliu GG CBTHHHOMTRGNGEDDSEG 2 MUSTES QUHIPMD ISHHID o Hardam sLaF Gamswmsv (OTP) Gup @uiini L

BvE5HHBESH DIILUSBEHTS BT/ BTD BHBT0 DUHSMID el eT8Be/ D16l baleiGBmLD.

ko

2 M6 GEThdsonTheNSE o M @HpdB WISHTD o Hmarsan sl Qamew (OTP) phseT GaThdssd ks GULBOSTETEHASB  Semewuidhsend (liufomewt

UTHISTILY (Wenpenouled LFaGFuIBbhoHTed WISHATD 2 (heUTGD 6IHiLms SHaMISHHMB OsbTeTearea.

GzTemeuBLd

sumgsenasTenlen/sefler enaGUITLILILD/ QUILIEISGENT

SIS LITeUmeRThG LoTHATLD

(PSSITEND HEWISHE 2 MenLowiTenit

gl () Sewib@ 2_fenouwlment

SILML  B)60dHHLD

BeosATRTLIED SHeRiEE Fnbol

BTG

B0

SIPIIGS LITEUMSDIHE LOTHSHITLD

demer (pamenowitenflen DIBISSTID

m&BGWITILID
(QuwiT, Cgemeu E)eVdsID) BILILIT (PH e

S Osuwig o Mul gnllged “\ " simLwmeniG®

(PSRN BTG

FHengfl

gag :

sumLg SenawTenflen/sefller e OLITLILILD/ @UILIMIG6IT

o_flemiowimenit Gl (B BWSHG o _Menowmentt

QUTIMTH&HLD LOTHTHSHLD

* oIl QULMLSGD HaHmw dewen SNaldb@d

** kil aUPRIGHIB uFHBEDHHG 2 LUl [H



e
mBWLSS OFTemeBud] U euFHl®ein

ieberd Gorenuisd Gumiidd - (USSD Technology - #488#)  sweyGsuis 2 M il 1960“N 7 oL wremiBs
(WPSHAMD HeWIhEG _MenLowmenit FLH BWEHG o Menowiment

USSD Qamfsupi usSeir Sp Lmeuenem LILIQUIsEMmend QFasdid augd) (HweyQFuigl Ul iguiedlsd o 6T OBTLITL/ Samib@ ossHmd LIHSD)

CEB (@evkiens eiiamy FenLt) 1§ et GredOsTD T NG 6d

GURIBT (ILI6D BT GUDHISED GULGHTEVEMIOLIL| FenLl LwGeord

LwGeors TV au/u Bevmiens ey (Hefw) sbeuei (LECO) 1L 1QF6UL.

LliLeverd o emL gmaenel (SWeOFUIH GUIIIBB)....eenenenennnnn

Bemeniss Couemigl HeMHGHH6N (DEMISBBLILLL  HMIHGHHN0 Q(h HeNIHMmS LBBTHS LITeUeneml LI Iqulsd GFaISSIILIBID)

1

3
2 4
QUL em B UITeNT 681/ Belest e OITLILILD/ QUILITRIG6IT
» Missed Call Top Up Banking suggasir wFd sWaeslg o M aige “ VoL wrend@s
(WPHHTEDLD HEWISHEG 2 MenLITerT FLH BewisE o Menwment

UBleyGlFuni’ L. CFemer UPBIGBISLLOBBES TSI B)bS UFSHNULI GILIBIISCEST6EN (UPIQUILD.

QUMgSHemaLITeNesr/ el e OUITLILILD/ QUILIKIG6IT

> 1gdllLed wwiorer eaw s OFTenevBudl aukid eusd (People’s Wave)

» ANDROID 4.4&@ GupulL eums wppib APPLE (I0S) 8.0&@ GuBulL euems 6am.Gu. o Menowmenisendsns
* oaswLss Os1.8udl ANDROID susnsGuwsfisoPlay Store cpeopd, APPLE (I0S) suens aiefisd App Store cpsoqptd People’'s Wave Qswedenws (App) ugeinsgs.

GBIchoFUIs BFemeu auFd (b aupEIGISB CFmealdsehs@d 2 L L ([H)

GBIehesH 1 3
BremousaTs
L&e Q&b
HWHEG @ev. 2 4
SUAEFIH o M &l iged “V  oeLwurendHs
(PSS HEWIdHE 2 _MenLowimenit LB BWEHEG o Menwiment

Debit Alerts (uBpI CSHTHSHHEOMTRIBNIGSTE GHBIchHOFUIFH)

Credit Alerts (augey OsTHGHEOMTRIBNIGSTERT GBIEHOFUIH)

Time Deposit Renewals (Blensowirer ensuligsenentt Lgililsseibster GpiehOsu1s )

aImadanail imanfat/safat  anaGuim n un/arn imisat

Sl Gen sardbdlelhha Ui Wemi GLpIgHed

SILemL @eny Hewidded(hhgh Lewd WemiGUBID auFHeEaTe LHaOaui Geuemigul HenisE@ @)6vHdLD / §)e0dhamibeT
1 3

2 4

sumLg Sena W6 e/ Bellesr e OLITLILILD/ QUILIMISG6IT




————————
UBB S MLSEHSS GJBLMLWSTAT BULHSEDHD BLIHHMEISEIHLD

1. sieL eliGUIWsID WhssT aumBulsr QoTssTes Gbss GouamiGL. SISBIL6 ks CalGLOUTE SiImd BLbsmer SEEwh SMwsD b akdde Hpil wiBpsss GaemiGLD.

2. oL deig SEllLLL UTeuemidb@ WISHICL. Sibs S LMW gl Lmisehb@G LLGTIGSSTSETS.

3. aeng/eog SeliulL  oeoLwre Qedssme (PIN) mprer/prd e Grafuors ®asbsis0steenalsnh, obhs HabsHms aubsGL “the FHLsSSan” CaeliuGHgaubsmen o arsens
SleMeaCne/GuTn. Sia OpTLmied seilulL eiwren Gedsnd (PIN) ceaug eumbs aabsns/anssns SHSHIHGTEsS SUThdhs (ape SailulL  SEDLITEND STaib Geudbdh BHID HTeT/BTD CFuigh
uFeSH oo BHBILL GouemiGID

4. olleLew eabs alshHemags LUGLESSH GLBOSTETILGHGH Sie0evH! B3I 6 531 O HHEUAUTRIBE GBHTLTUTS (Ll QUITDIeNL [BT6T/ BT GgBBISCsTeEnaGneT/SG3TLD.

5. uBy oL o Ml aaig saliulL sepLwren Gedssmatt (PIN) uwaiuGss GupestsieniulL sbsGaurm Wl CuBIL/WIBHIHH OFMISS G CBTDSML 66N/ 61IDH HabEd LUBD ealbEDLY
BTG/ BID GSHTe0 2 MSEHE ASHBTD iefldeCpei/BHGpmib.

6. @NHS aHSOMTH FHSTILSHNID DI ewLule cpeod 2 BTG B FTauGss fHwrs G U5 TN A ) (Y F: 0 IH60 OFTLILTE SIMTSHFH SLLNMISMETLD SILMLeNL LWSTUGSSISH OFHTLTUTa
FULITO SLLEMIMHISET DI6060H gl BFHFFL L S LammiseT S)mHUlet 5 LD 2 _6Ten S generll UBBISSmeLD 6Tandl/6llogl Semibdled UBBI eeuliugBE brer/brd Guelb o FiseEhdHe HHsnn
Slerflée Cmett/ & Cpimid.

7. cleigl/eog  SHamibE SalB SHaIbBTE  GEHSTL  SILMLOWLN  LWLGLGSIIUSE (el  CIWRSEIB  SpaihHl CBTHHBM  eUTHIB QBHTLILTE  BHIel/BrD  Soaubhald Salssalursab CUIBIILSMmB
S HULGSICB6/Cuid.

8. owemLule epeold GomBGsTeemIILLL 55 CBTHSHBHEN 160 QBTLITLTEN auBSUTel DIPSHMmaWD FaBBID, ImaTHH CHToBRIBEHHESLID latmeanub/6bmwub STbswisad LHmamiys@h s OEUUGSSHISBS!

RTINS BT/ BTD im0 ETeEnaGBeT/GpTb.
9. BIe/BID CUBBIGESTERIL I ePL  SeTeuTL LI LT6, STemTOBGLTaNTsD BIs/BIb BB o 1 Gl akdsE SPaliuCsTH, awdHsiipen SMaldssaild aREHE MEBSIUGED. SeTeuTLOLL, STeuToBeLITE
Sl ST/ 6TDFHI HFBTID G SiL Ll LWSTIHSSIUSICLPeVD gBULSamIgw gESe@ID BLLD QBTLTIO eukid GUITBINILS SaBTgi.

10. aumiduleln  (apewTe  SKESTTHSHBEG OIDLATS  daIHEG/cwdE SPalbsl SIS NEVE: 0 HHOTM  FHSTILGHMID @b Budser woHpID rﬂurj,g,@smssrﬂsu TMSHWTEUH  H(HSHHIUHBES
ufliyFemIuGEHSusBE Sieveg Al oemelsd WIBBIUSHREG amHse 2 fes o @i SUSTHLE SHH SBSsSHET apeb UfyTamILGSHHH Sievevg HApfiu O eTeTLIGUB: TBIT60T/(BTLD
WenemiiiLs@ o siremmea)Geir/Gmimb.

11. qusmL@nu_lu uu.lemu@g,gﬂm Gurgl sukIBuTed gm@un@gﬂ peoL(penpuied o aen allHsem wWBEHID QuEEIGIFHB6T aHLMBEBEGL ‘S amLuler (weld o 6N SEILGEDH Dienadd Bsemeudsel” euFHse WLBBID

0é B HLILGSSIS Capaild HUFHBEDSGD HLHSMBEHHGSD SLGLILIL Gememrr@u)

12. clod@/610HE aERSILLL  LiTeuThis gmmi\g,g,e\) o000z STIeNID ST HH0 @& S oL GIdboHEF CFuISHen Lﬁsnu @umgu&s@&,nm@sug,m@ SIe06H USIITILSBE (PILEMLOWLITEN g,mmlsmﬂu amdb@ o awibH.
SILenLedwl  LWSTLGHE W BTeT/BTD  FTotellsGweUTs 7 BILSEHHES GMmBUTS 1 (LpeBTeTT A1) & aHSlped  SPellHe  Bre/BTD  oeLew o L Gar e

WOTBRISOIUSBE 2 L aribECnes/Gprib.
13. oLl OFTLILTET SEaISE B aPhGSH LD UHITSSH GHESS FHhamusHs ameals 2 6en Budsas@n BUbSmasEnsED 2 UL GaemipLb.
14. gBaa@ib sMaisdBoTs S Ll Lamid QaTHULMEe| WHSSILLLT ks SISBEL GUTDINLSS DTS
15. Bem) QUEDIBMEV SiEOVBI LOTBBIZME O _6TEN_EGD  SieTeydb@ GuTFwerey BHAWID aaigl/eog SansH EHHSTEOEN] BT/ BID S LMW LUGLOSSIUE D05 6HS FHSTILSHNID LLSTUGSS
(PWgVIeUZl E)s0eme6v.
o

16. sraflwrd GLeot QubATsHe Heapulsd Sieves allgmgenem HENiged OEve0sH UBDIFF G Sfalsse0d GEINILLUCL  Lawd w G, b @m G SHMH  URISUTGD D _6iTenm GTeIGI/CTOG! &6l &a6i

Bene QHTLIUTE STHBHIOTHS SHSUILL T LTS 6I6TLMS BT/ BID eimid6 sTeiens@per/Gpib.

17. oenLuled oievevg sraflums GLeor QubHTsSHe geae@id Wmpwrar GFUBUTH SiEveg CFuBLLTMD g STalubs GLeT QuUBHTSHH SnsEL umib GuUTSTML GUTETD STTEIKGEDHETS
gD P sumsuled gBUBSGH FCIMIL BLLLD Sisvevd CFHD GHTLILTS auhid 6hp alSHHWID CUIBILILS FaBTg.

18. pevL(wemp, GFOLY SEveg gl gea@mib sabOETHME QFWBUTL ML & GUUOGHEDT So@ihd FU LRGN QUHGMNHsH Obs sabE 0SHTLIIoTE S ®L OHTHHHOMTHSMGGD GHUMLLSTES

GouaBIb.

19. mre/prd ol eLamw CeusflBrOLTEmEsd LWGLGSSHIDOLTS aukie aaibE cuUPRBWETST IWMBSEH WISSTD Gsrs WIBsuei ot 2 mIF GBI, DISHILEST LIFwment GFevey, GamTLed HLLewid
S OFayH6T, (RSB  GFaymsT WBBID SaliUlL  LWETUT. QdsTS G\urr@mems GaTeauameyGFuighed Gurey el L Qg6 : WwrSHHTD  Ceuarl afled  SILeLeWl LILSTLIHSSIISTS
BI6T/BrD o @i s mifGue/Gpmb.  umflwlenellsd Liewmg FOLGSSHIEB O AiB60  OBBID auTenfll SeTeysafled GUITHL Bemend GsTeTauare) GFUIHH SieVeEH BBEHGWLE CFUIHH OFHTLTUTES L6wID

QeISEINSBG BT/ BHTD S LMWL LWELGSS om GLea/CLID. SIS T S mLmull LWaLGSS emeiu  Sieneseisd  QUIL Bmend Camsouae OFUIMPBETE Sievad SHmasE Geueiluisd
BIOLTEIBISE (AP GBTHHSEMTEISIL T GBTLALULL LewT OTBRISEOLILEMET e6ohoTS/ 6nbETS APBTD ST GBOSTeTenTHBUILSBEG HT6/BTD 2 BIFILG SIS CB6T/Guid.

20. gevdiens wHFHL amdulame Gesdrelus BFwu uforissd oI mLssr QsTiiuts Geuslluiiud Geien wpmD Gafauwmn B seflsd Geusfui L aysien alFser wBmIL BLUHBEDoEE SPUIGMSHE BT/ HID
2L aiiBEGmeit/Guib.

21. oL LWEUTL 1gECUTEID mnmnmm@un@w@un@w SLwL OBTHSHOMUTHESN CHTLILTST SHHS CaupLThEmes STUILSBSTS GHLMLILSTET SLLNIEBISMILD SpaihEmend amELlane STeHaHIsE&S
STevld FioneldbsILG S s Fett Bp O B& BIeT/BID o L aiGadGpei/Gpmib.

22. prer/prd Geuslipm HE@Gs GFeaIbGuTs S mLmul LUGLESS ShHarmsn Ceaueipr® CFomeusBe (e HFuBE akdse omaliusBg o Lam@sepe/Gprib.

23. FiBlulled (server) LS e QFUISIO! e el oI el 3D Secured Gevsdraiied auTaniL GmeniUbHEHem OBTHHHEMTRIBNIGE CFUBLGLD.
24. wouforen LTEHISTIL SeneniLSHSerd o 16 OaTHoS60MTHISH GLBOBTTETILGSSH FHSTILSH0 2 (HuTHSB PUHemB WISHTD 2 Heaurdam sLeys  Gmpaser  (OTPs) sewde o Menwwrenfet

BuBePiiLiu’ L OFTmenBus] HevdssHBEG Sl &HELb.

25. gpufliorem  urgismiy  Gevannen  GevdHralued eureriu 6 560AIMH Guog TEhA 6l FHSTISHID  CUTGSDSWITENT  QHUPEDB  TSHTD 2 Baurdas sLaF Garemen (OTP)

wp fed LB G

26. QesFraiued auTaLOSTOSSMIGSTS LBBI SILML  HBEUCOBMEND  UTIGEHMBLITOTTSENGT  HHEUOBMSILD  GUPEIGMUSET  cPeOlD  GBULSInlgU  BLLEISET QFHTLILTS Siedevd  Gugyisien  allewrentiiLigse0
GPUUIL AU G6Ten  HHeUs0EBeT OSTLILTS SILe0H RUHPMB WTHATD 2 (HuTHas SLeysF CFTeemey HauBToll LIWSTLGSSIeusH CHTLTUTS aumkid QUTBILGUBSTSI.

27. @ 5B 60UTEIBE BLOBOSTETEM LGB B G)eneanTiis SHei FAWITET S0  DIVVHI CBTHHSHMTRIBMIGHTS MPRIBILOB GIB aUTIQHMBWITTNET HHaIOBM  SIHHIBIBHSETEND QOFTLiTUTES QUi

QUTBINILSFaD 1T LTS HHBIL6T, CBTHHEOMTRISMGSTE EMILSSHED OBBID OsTErILae Gmenu aurulmed GFfa@aub Srorend QHTLTUTET WPERNCOUTGINILD aumgdbmauwiterenyGul GFhib.

28. @evsdreiwed BHw ufwrbpsd o oLasst (EFTC) dps @Ml Geier QaTHLILETEY 5EM1H E)eVRINsS LIen 5@ (SILenL 2 MenowimenTaelr) eupHISLILHLD.

i. euremilu Gpréelsd (Bmg}@&nan@ﬂamm OBEGdE g IGRNOEIVEESC 5 QFeIg 5 aliids Sl L samoulerar spsTe 6 BRI THIBIHE  B)60m 5@ Geuelluisd eugae
[AEVEEC) F QFa

il efwrumy QeuelBTL G BHrewiL 58m& (BFCA) sefiulL OQeoueflipri® mramw sonsdBg (PFCA) adflpme supmsiul L o eLuler cped eabseumm CrresssdBerasan G)evk 5@ Oeuefllulled eugdles
PUHAIBHS CFISSHBMETF OFNIHHIUSBBTH

iii. gnays Geuelpr B &m&ﬂm@ (DFA) o060z o 6ieupld (1p5ed 6 saisdng (11A) edgms aupmsin’ L o eLule cpeod abHSEeuTH CHTbsHHBETHD o0k i Qeuelulisd GuHHHB  PHOUBES
QFISHSH! 5 Qg

29. PFCA sansdng  adime oeveg BFCA sonsdBeg adims wisdAyn wBph SiieoLulsr 0sFassiuts Bame 0Fasaslubeus o sleaubd L gL ped oiedsvgl GeusfiBTl B B
smiHHNGHS HHURGT UOTBBILLTS eIt FhaTiLsSaid o mL o fewowmeni/e_Mamiowimerirss/CsmnimissTs CaelbTh CFeid FHHTILSHSH Sl MPRIBILLL aREsE UILDLILSBE
2 LSLBBH o1 Blupsmarsd o Lulh Geosdraiusy Hgw ufomppe oo (EFTC) auphisiu@sBs.

Obs UrsLend Semms wHHw  aumdulsr GFeomeaeml &SUGEUUTLG  Homembsen Ll UILTEIHESE BTeT/BTD GeuelipT B COBTMIsETE Gemmauiedbhal quuu@mg@@ YNV ] @Lq@uu_maug,m@ (LpetTeaTT
SUPEISILIGSBSI. sla‘rn&,@/srwa,@ B Heen  eusFralusd BAHL  QUUL DI LMWL/ BT LSS Uk bE
PUUMLLILFBEG L 6Ll [BTe/BTD euma @I e &eGmes/Gumib.

(e o e o fenouwiren / Had W S o Menowimeniler @Uib

Guewds oI e o Menowiment) oLEW BIE/BID GbS LigauHHed
GBUIL O Beien DM SHH! BHBHAIGVHETHLD 2 GNTENLOWITETENE [EBYH] aiflwimereney BB
Ly asL e ILB 531e Gpei/GpTid.

Had Guevdlas oL o Menwwmenler @Uiub

GeuelBT (B Ooereueni st  Sp  alHssiu’Gerer 201790  ouewigesr 12890 Bevds
Bevsreiwed BHHw ufiorpds o e (EFTCs) Ggmiiumen Blubseerssiupns  brest/Brn  sifibgiei@entid
SILMSULD DB rﬂurj)g)m)emm@éa@ 2 Lu'h OeuelpTi®  OFevureuenll  GETHHBECTRIBNISE
S enLenuill uu.l@Tu@g;g; @Lqu_uo caiuem®  SNHSIETCTD  elaLMSWID BT/ BTD  B)HHTe0

BT6T QFBTID OUBB  DigvieueoT 6TaliB suensUled eallewemmiLGTTTeY/ 6l

SHBAUOBMEUID  SlUBBIL6T  OFTLIYDL W  uSHyhsmenyd 10s  oissompuLesr  ulldedstse. Sbhs

(IUSTTHENTE0  GUIPHISILIL L

® BAILGS 3 Bl & SLOUUL B)SSTev HI6/BID 2 L eiLbGaCmes/Gpmib.
S oS & Bbpred proit/p O o SHBAUBEHD  USFTHBEHD Flwtaime  aaiLmS o MHCFUISCBET.  HevdHrafuwisd MHw  ufiombs
am&,@/am&@ GULDFEIB:LILILGVGWQT Ssdrafiued PHu ufoThy S @L®WLI LLGUGSS BT/ BT ool o flowwrat  Seu@moLL  olleLowl  uwduGss G fienelss  GeusfiBrl G
‘6 GFeoreuemilenws Ll upps  QFeoreuenl  FUL Seir Gmrr&&,g)‘ajsm QF6uTeueuTLLL 63T QOFHTLTLEHL LI QBT BECUTRIHE QTLTUTES REEHETEITE BBUUSBES
GUTBL D Woa6 aBHbE@S Comaunar FhaiiuGGMS HBUBE 6bs SHMIMEUID MPEGUSHESHD ansGHHUMILGHTH ool o Mowwre/s_femowremisst eapkAu ambepd IsLabos BH
SLOILONSDEG QST BHTeH/ D Guogid o L &G Epe/Gprib. BeodHyeaflucd @g‘,\u_i umwnmm SLLOW LWSUGSS SiBei oot SEEHANSSILLTS  GeoualiBi [
. . Lo . . . . . L Qevmeuenil G O GLDOLBIUSTES FHGHBLILL Sanigul Co’urrﬁu_laneq ampenllaet SmUlesT Sibg
ST/ 610G, GUIPEAIBLILIL (H6iTeT BeosHreiwed  Haw uflomis SILenLeDUILI LWISTLIB S )
omsalssiuLtg  Caualprl G  CFerauem OsTHdSOMTRSEH @LIDOUBIUSTS  FHOHBIILL Hanlgul Qesaiwed B uforpp  swamiuler apeb G gw  GeuelpIL® G swfleniul
GuUTHLismey a,mmﬂ&m BBLLBTISSH QQWULMW SJE@ BevsHrafued B Liomhp il ule (_me)u) OOLPBISHUSBE BLaugbms AOUUSTED, DIHDHMBUL  BBOB6I @g,m_rlurraﬂ AlLWGHMS  EeVmIensd
QUBEELgUI GliBTIL®  GFev u b Oups W 0 (uBE) GOLBDSS (b wHHu amduis GFwmmaueal sLEUUTLG SHoanbsmbda ualliutam®bde SPNeliugBE bLalgbme
IS HTesT/BTD  HinfGouedt/Geurid. SOLILSTHAD 6uTes @SB W6 Gner.

2006410 SLEWIGET 5S40 Hevds Lewid HTUIHTHH0 SHUUF FULID WBBID 200554 SLewTger 25940
BevHE  LWRISTEUTSH — BLOIGEHMBHEDHEES LNID PRGNS SHBGW FLLID  eeieumed
2_elenLmidljelien BUbSMBET GHTLTUTS DIHSHI6N W [BT6T/BID o mIANILGE BEaI/ECDITD. | i e
Bevglyaiwed aurenflL/GenemiLighgen OBTHHS0MIEIBD gdHmul CEWBLGSHSHIZHHD S

SIPsMD CuUBB Sievieusvilen emsCWITILID




BegFHrafuicd OHT T 60 OFHTLTLmer LIysHL b

. BreT/BTD  CoBsTeTendamn Geusdyaiued ks auFHsepsd 2 MuHrTes 2 (meurdeam Guieh OFulH, 6IaIHl/6lodH HMHGHH6M QHTLILTNT BevdSTaiied SHanidb@

FBD/ FBBIEET BBID QBB  THATD 2 HamGh @rsdu  Hadsssmal(OTP)  GUBBIGECETEIEHUSBETE  cadHl/6loH MBULLES CFHTm8LS  HebdHme
Weitenehaev (Lpaeuflenit LiFeyQFuis/ BBl SHis.

. BT @bs Fbeww  eeig  SHRNILLL  BLeIGHMBEHEHEGL LWLSLOSHMCHTH, @b b Bevssld ik BULES  C05TmeulLd]  BeussT@GD.  GNHH

ausgHamil/ausgHosmen, Gsemeuemil/Baameusmen aIPHIGMSBETHL LIWSLGSHID UTBLO Bbd HssHmE 6aig MWL &S CpTmetud @eudsnsl LfHe| QFuisder
Ueitet, GbH He0ssSHIET cpeld  DHEHT  uBIAUILOBHS HmemUSHSen  auFHEmen /el ds  OFTmeoBudl  amd  eusdsmen BBID  gomeanu  gCHmID
uFSHmw/DIe0evgH  CFmeueml  eTeah@  UPHRIBWSHET LT  BEpID  DSHSMBW  uFHdmwl/usFHsmer, CFmeuml/CIFmaIBMmeT  UPBIGUSBETE DbHH MBI D
CFmemeuBud] cpeuld GLOBOBTETENILIL L. 6ukid QBT(HHHTEIEN CBHTLTUTET (LPRLIGUTBILImL BT6T gBH3IsO®T6TEHaSEHBe.

. BWLSS  QpTeneBudl  Beudadsdlsd  Siebevdl  aTanehasd (paeufluied gGHemid MBBL  eBULLT  SiBUBY  aumddE  oSMellusBe  Qbs  CFmeuenuwlll

LWSTLOSSIUSBETS  GBLMLWSTET  BUHBEHSSD BUHSMRBEHHSD o Lul®h OFweorBpieusBe BHrear/BrD o L aubhaCpe/Cprn.  @bs  CFameusnuwl
LWSTLGSSHIDOUTSI  BT6T/BTD  UPRIGESB s LmensmeT CFuBLOSSHIDCUTS gCsaid o MHzm Gamye, uBeShH, G, BLLID SLLewid, OFee| WLBBID LTSI

URIBDHEG GBLULLTED Sienel DDRSMSUID FH CFUlusBES BI6T/BID 2 L ebhaGpmb.

q)

WII;Y: (VNG [T [T
amdE@ e o Men 2 ewi[.

BevsHrafed OFTLTY UBPW  SHBeUOSMET LE  SHBEUOBENTEHS HHBIUSBGD DIHILILG  (PeBenouled  EBedBLILHGHIMBBEHD

GBIGHOFUIH wBEID mawL s 0FTaeCLS amHFCrmeaudsrar HUIFHBEDHD BHlLIbHHMEISHEHLD

6.

. uSQFEWNULL  UMGSMBILTTTHEDSE SONILLL  SenLwmen  @eusHs/@radlu  Qamed

AUPRIBLLGHD. SIS LBBEITHEDSES OHMNaldHHe0THTHI.

. ellwmuny  ews@ellil  HHeUOE6T 2 6TeMLMSIW  SievevH  aumds  GeuelulHidles  eJeneTiL

GBIeh QFWIHB6T euUTQEMBWTENHBE SilalIBLTH HDLEG. bGDBIEh OFUIHBEHEHE
(BLLewd  OPaldh  GBIhOFuIHSMmaTS  HeliThsl)  euTgoHmaWTenNLhhel &L Lewid
opaiLiuL wrlLrgl. b Comeausd uFHaCFUIHOBTETEHMSMIIPD DSHSMBW  SHBIch

SIHFMEW DD He0Emen  OFUBLGE
aumd QUTBILIL UBSHEHTHI.

B DIOG  CFLBLESSTON  alBeuBHE

. BIaEeT  @eveorol  GUTHE SILGH (PR  Siveug UTH QFUIHMW  SIVFH  HHEUMED

LOTBHIHE0 SHIEV6VFH SHEUBTEN HBHEUMED aURIS CFLBUBGSIHTHE DQLILMLUTED B  SIE06HI
CzmemeuBud] Bzemeu eUPRHIGHT CLITBINILSHB LT LTS

ik @smm)ammujam B GBIEhOFLIH Sz STeyseT 2mBBL SSLILGILELTSI Esrmmmwg}
BuTzed BBID CFHLMLH QBTLALTS SeG LH STDSWMLSeoUBHS Sisvevd “SMS”

8. @br Gsemeu Gevmienasuisd eugnialled o eiten FaHew FULMBN alFdel QUEIGIHB6T BBID

10.

11

REUIST CBTHHBMTRBNIGES EBOBLULUGSSILLG aueielsd S)HbEHM Bk s endb@n
BubsmeaBEpSSL 2 LULH Sigear Ljsmn @bHs GFmel cpeild eUMqSHamSLTEIT GUBIGLD
SIDBISBHe0BMENT Q&mmu@ggnmmﬂ@&a& Blumuorer  smyewid  (eumiidluler  Lyemr
sppeiisig) Qoila oibsmau Sflapibsasmer CFUBLESSINSES, BITSNILSBE
SOV DSHMBW  AFBIHBOEMmET  CFWBLHSSTO SBULUSBES LT  SIFHBTIID
amdbg o2 eui®. Gueud  eumridlulesr g;mgjmﬂljaﬂuu} ﬁu_mu_lwrr@:r SMIeWID  B\HHSTE0

Qauigsament QUBEBISOETIET auTQSHMmESTETT FIWSD CgMelds . 2@5@“”@_ 555’[";‘"-',575@“{3 2@”@9@15’3 mr;m&@&,mnmg%s@, OB Gswar  apBIBMmE
Y amipbs b o ewi.

3. @by Gsmase FOUGSBISB Csmea aPRGHITD Sotalssiubadn “SMS™ (Goieh . " . . . Lo ) . . .
Qeuidsstan  slLab opalEh o fow amgbmsurambde GuBug  CBTemeBud 9 Bpp Bugl SRl ! gﬂw BTeLD & &6l D G D&,
@&m@]eméj mwr&l@umn@ AUFPHIB. g{ei&',l;Legng,ﬁm:&,@ AUTYBDBLTENT  QUBSTS  CTeiH) éﬂgﬁﬁﬁ;ﬁg %@{6;;)@ @i&g%&@&gﬁn&m;u@@i%i%ufg% ﬁlgﬁ@l ﬂ&lfgﬂf:;i:ﬂf;
Wi CumiGD. SEASTRILAAEE o HIDIEELDETS! Bubsmesmend GCHFIILFBEG WW HSMD amdsE o b, ASSIMIU  FHeO

LOTBBRISEREGL  HBSHIHBEPEGD  amgbamswmant sLOUUOSBTT. Gbs Csmeumwis

4. amgsmsWTeNT aRdsE SDIUSSB  GpBieh CFuHsmen  aumd  SmSshssleTen it ) . X " ¥ ! b ol ' x !
ordfée owwans oiiu  Cauaiihh. amd  omdsafsseien  widfow @i GBS ULSUGSSIUSET Apeold auTgbmswtent iy s EILOMSHE Geiapeld
QumsTed  Golieh GFug aumd  gBpIS6. Mb/gBupisbOsTeTenmosd  eflLeoTLb. diysL enlUG S p.

OB GCrmealaml MPRIGMUSBEG 6UTGSmSLTTSILOGHS SeaiGUTs  SiBalHeusBE
aumE GUEUIHSEE S L MBS 6UTIGHMBWTENT OFeIHd BeusmiiquilhabELd.

gCa@Id GuIbFTOITes, SHewilal (MBI SivevFH BB S5H0 GOHTLIL CHTevallemL 560

Slvevgl  sre SWTflled HTosD  Deveg GFHTHOBI L  CHTenmp STFEOIOTES  DI6060HI
amdulen wwBph P eamfuirsaiar sUEUUTLGSE DIlUTeH CQFas  STenishaanmaid
gmanl GFweleoli oievevd msWLES CFHTasCudlulsd glzaib Ly smemors Shs
gnuTsaiar & sz Gurpilenu HenpCams Heaupieug OFTLMI eums QUTBILCUBSTSI.

Cauwiduiesr o eren sl OFTLALTES aumidl  Sieved  GpTeneoBuds) GCoemeu  GUBHIGHT

OUTEIISED DT LTE. 12. suenguwpbsiLL L Gxemen GLoliy, CFemeu HUHSmeNULD BLHSMIHM6NMULID LBIH6D SIe060SI

SelauliBUTEH BT  SIDWSESHmIGU gl  OsTeTemssel o LUl 6bhoHd
FMraSHSamed amdsd Grmeuml (PYBISS  (WIGWD.CFameusmen  (LPIGaIBISSILSeT
Uerent  ®Bret/mrd  CoBOsTaii.  FHe0  CETHHSOMTHSENGES CSTHUIUMMma  C0FaIHs
BT6T/BID  SLGUUL BTG,  CFameuemw  (PuayBISSwser  Leiernm serg  /awgh  Gxameu
jGaussHma® HMLOFLIMNSBESG amdsEE o flow o awb.

13 @bs  Blwg ub  Hlu W eurigluflesr g,g}gjsmﬂljmﬂ Ursmib  HbHSSIUSBES

SO TBBIISBES ameﬂes@ 6[[5;5 (‘o’[[,ug,ﬁ@yw @m@]m GGG TBT6H1/TBiTLD g{@@mﬂm

50\ M6TT(ET &5 GmTLD IOV LDMTBBEIG6T
SIPWeuBSIBG BT/ BT tBL@LILI@@(g[BGDT/@[B!TLD

7. Gzeneu WGl STIOIOTS Sievevd GCFeneu eUPHIBE aHBCEUTH FHHTILSH SIeO6VSHI
SleuauliBUTE  Ge0sumoBBLTEGLEUTSI  UTGHmBWLITEN(heE gBUGL BHULD, GFsD  SisdevzH
SGgenafubd QpTLTId aumid oidevg OpTensoBud] Gsemeu  UPEIGHT GUTBINILGMDB
rLrgl. Gxeney aupEIGL SiBBedan 158% B)F8smeu eupnIsLILIGS MBS

Sl L &6 @ Uewid el QUEIMSDG gHLENLWIST6T HUigaEEnD BlLIbSHmeISEIHLD

1. aengl/eiog GCaridams ysmbd @GHsHs asdsepssts USaCFsse Lam i aiulan] ueb wWerl Gumpsd GLBOSTETEILIL SiemaibsH CBTHHSMTHISM
OsrLiurer QUTBIEL BTET/BTD gBSEICBET gnalaCuid.

2. &858 Wapmwsd Gzl omLwmer sl (NIC) wBpib @hwens WTSSID o maundem stauB GFremer (OTP) ulbssHer Lamem S el Wwbp Lewnrd el
Gumpsd (CARD-LESS CASH) sigliuenLuied Osrhobscoammisme GFLBLGSSINSBE amdlsd HSMD @UUmLSSLILGSMBSI.

3. @muoms LISATD o hardas steuB Qsmsd (OTP) damLsstanouBy amdlsd Sipflalssd QUTBILImL HTeT/ BT OaTeamghdsaEne/Gpmib.

4. oswLds OptmeGud Ggemen aupmiGERai(MOBILE SERVICE PROVIDER)  geaumise/enipssi/léseos6i/QamPeomil L SIewTqLiLseiT
Carapidas gesmIb LIF&semeanse/ bl LkigeT GHTLTUTES Brer aumkdomw Csp smiypig QsuidGnper.

GTGTLIENG!  SHTT6RILOTS

Gogueiten  HlwdHsemenuild HUbSHemenEmenud eumidulet ygent  sBmiewiler  Lgemrb  HhsHBHeUsBEG, GCFTILSBEG DILH LIBBIISBE MRSSE 6bhs
FHHTILSHID o flenid o Wil elailms BID/HID  gBmISCSTIEHECH6E/CBTD. DSHMBL  HhHEShseT CFTEmEHET IS  DIBBHRIGET  aaeBBIBG
BI6ST/BID &L GLLGSECB6E/ G, CuB@inil L seeaucsst sflwres @@dUUCHTH GwasTen ausdHmw/augFdHsmen LWELGSSHIS QST @MU HsiTen
BLHHMENSH6T, HULIHE6T BB LITHL emiSeT 6TamLeuBsBE b6/ BT L 6bhaCmesr/Gumid.

B HLHBHMOBMNUD BwidHaemenud eumduler e sppleniler HFsmn HhoHBISBE D060 WLIBBIISHRE RSSE 6bhd CHISHMID GUID 6TaILIMmS
BTE/BTD  JBBISCHTTEHSCBEET/CBID SISGHMmBW H(hHHHIH6T BGFTHMBHET DI6V6VHI LOTBBHRIGET 6TaTLIMBEIBE BT/ BT S HLILGSECB6/ GBLD.

Had) sumLy SenaLimenfledt/sefest emaOQUITLILID/ QLILIKISEIT
SIDI6US LITIHemsHG LTHSJLD
Qi Baemeu Had
BevddLD

e:).mmaa@)asmrmﬂrﬂm/&smﬂm @)&B(a\u_lrruué;émg
2 pIHILGSHIS Cres
(1Hamn GuBB Sievieusvflen @LILID)

“ollol GePu Lenbeapeswantestomamy
QFLBUHSSIB60

mBWILSS OFTmeBLS amiEsCGamel augglenu

QFLBLUGHBIBH0

" oepliBe Ug  Missed Call Top Up amfsGrmaan
QFWBLHSHSIFHE0

suTlgsenaWTenTlen/seflen emaCLITLILIGSMS
2 BIHILGGHH HO\BTemIL Hett LilevrentT
EYEENEL T8

((PSTELOWLITEITIT)

BevsFyeiied eureniL SenemuSSHen CET(HHBE0TRISH
uFHen CFLBLGHHIH60O




