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{eúÀÚùßÒ´

nexl= <]$û$Øµ×ß  ¶<× èóÔµ÷ÀùÔæ$Ø &Ô{÷Àõß<××Ú.   µ<µ{&  ´{ùß&Úµ×ùß

ãû×$èõß  ´Ô÷ÀÙß æ}´ù$æØó× &úÀ{$ µ´´ &Ô{÷À &Èýùßøõ$<× á<{Ùß<ù

ùÚ&$ õ´ nexl=lre  õ´$ð <e÷Àèõß µ&ß<$ &û×ùßùæÝ ý< ¡ù|´

èóÔµ÷ÀùÔæØe<æÝµèß ùÚè´ù××Ú.  ä´ ùÚ&$ ýexæÝæØe<æÝ µõ$ßØ$ èeùÚµÈ÷ÀÛ µ{$ß

õ<÷¸Øðõß ä´ ýe‘æÝ< &´ê ’úÀÛ &Ú̄ ´ð õÛØó× æÚÍµÈ÷ÀÛ íùõ$< ÑëæßÂóÁÛÙÚ<

&Úõ$ ýeÙÛ´ð µû}µÖõÚ.  äß àùÔ<,  µ<ùõß <]$û$Ø<Ù µ´ùß µù$< ýe‘æÝ<æð

õ´ èóÔµ÷ÀùÔæØe<ùß ØúÀ<$ èeùÛ´ àþÚµ×$ßè×æß< û<õÛ.

oeùð ýe‘æÝ æÌ´$ùßõµ×ß û<õßù$ õØêæ$Î &ß<Ø|û× àùÔ< ýe‘æÝ õ< õ<õß

èóÔµ÷ÀùÔæØe µæßùßøS× Ñ´ à<Á] µÓ.  èóÔµ÷ÀùÔæ$Ø µ&ß<$µÓ ÑÁÚÂßñõß<×,

æÙßû<õßù$ <]$û$Ø <Ìøù×æß àõßæØ èeùÛ´ &úÀ{$ <e÷Àèõß´ µ´<Ù´ <ù

àõØ, ä´ æÚÜ×$÷À$´×  ýe‘æÝ< &{ èóÔµ÷ÀùÔæØe àõØ, ÁæßõÚ´õß iýeúÀÛ×$<æß

µè$òùeèÛµ´{ÚÙ$ ãûæ$Î µÓ.  æ$Ì×æßÂ´ µ&ß<× &´ê ýe‘æÝ ùÚ´e<ÔÈ &{

ýe‘æÝ µ&ß<$ èeù ùÚ<eØ÷ÀÚ &{ µ×$ßè] µõ$ØõÝØe èóÔµ÷ÀùÔæØe µ<õ Ùý$÷ÀÛ´,

ûeÆóÚÙÚ  ã¥õ ûÍ÷ÀÚ {e&ÚØÒ´, &ÛÆõ µþ[õÚæ {$ ´ÕÙ] &Èûõß {ÚÆ à× &úÀ{$

ÑµÁßÂ à<ø$ù×æß &{ &e}æÚÙßÙæß µ×$´Ô æÚÎ´ à$÷ÀÚ× õÝ}Úùß èùÔµ÷ÀùÔæØeµèß

à×ÚõÚ<$&ÚæÈ à$ØæßÂ$ µæµØù àõØ, ýe‘æÝ< µæµØ{Ú å<Ôùßµèß ÑÁß<$&× ÷À

<Ìøù× <ùÔ àeõ.

´{íù ýe‘æÝ<, Ø$í] ýe‘æÝ<æß <Áµ×ùß àû &´ê ýe‘æÝ æð×ÔõÝ û<õß<$µèù

×ù èóÔµ÷ÀùÔæØe<ùßµèß àµûßæßÂ$< ûÍ÷ÀÚ &$ø$Øó ýe‘æÝ ûÍë×æß û<õß<Æùß

ýe‘æÝ æßµÂßõÜ×ð à$÷ÀÌÁ×æß &eû×Ú× ×ÔõÝ µÓ.
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µ´´ èóÔµ÷ÀùÔæ$Ø ûÜïÀûßõÚ×  ÁÛÜ Ù‘æ$ ´{ ýe‘æÝµÓ  ´ÕÙ] ´óßòÙ× Ñ&Úùß

2011 åæßµõ$ßÈýÌ ´& 05 <ù ÷ÀÚù &È´õ æ}  ýe‘æÝ ûùõ ×ðµõß  ûÜæ$Á×ð

ûõß æØù Ù÷À à‘æ 08 ÷ÀØó   ýÙûõÜÙ$þÚ ýe‘æÝ<Ù, èóÔµ÷ÀùÔæØe<ùßµèß

à×ÚõÚ<$&ÚæÈ {$ ×ÔõÝæÈ ûÚ}ÚýúÀ  ûÜïÀûßõÚµ×ùß  oeæßµ<ù ùÚ×$´ù×ùß àùÔè´ù×

æØÆùß ýe‘æÝ<  Ñ&Úùß &æ&$ õÚµÅ. µ´´ ûÜïÀûßõÚµ×{Ú ÷Àeæßµ<ù ûÜÆõÛùß ùÚ&Ú

µÙ& æÚ Ü×$<ð ùx<Æùß , ýe‘æÝµÓ  µ&ß<$ õõß<× ùê$ &ÚðÔÒ´ &úÀ{$

èóÔµ÷ÀùÔæØe<ùßµèß  &{µ×$ßè× {$ à$ø$Ø× Ùý$ èùÚÆùß" äæß< æð×ÔõÝ æÚÎ´

ýe‘æÝµÓ  àØ´ÔóÔ æØ$ }ê$ Ò´ µæµØ{Ú ´ù$ ûÚÚðÔ<{Ùæß <ùÔ àeõ.

1. µõ$ØõÝØe &eû×Û́

´{íù ýe‘æÝ< ûÔ_Ùß <Õ ýe‘æÝ ùÚ´e<ÔÈ µû}æß µ´ùß´ <]$û$Íæ &{ ûÔ÷ÀßèÙÚæ

èóÔµ÷ÀùÔæ$Ø &´Õ{×æð ûÔ_Ùß µ&ß<$<æß ÷À &û××Ú.  ýe‘æÝ<ð ûeÆµóù &|´

èóÔµ÷ÀùÔæØe<æÝð´ å{Ôð à$µÓùÚæ <Õ à<Á]õ$ &{ ýÙ$µû$µØ$õßõÝ àeõ.

ÑµÁßÂµ×ùß , á÷ÀÚÍ æ$Ì×$Ùµ×ß µ&ß<µ×ß ùÚ×ÔõÝ µ&ß<æ×Úùß,  èóÔµ÷ÀùÔæØe<ùßð

ýe‘æÝ  ùÚ´e<ÔÈ &{  µ&ß<$ ûÚ}ÚýúÀ  ûÜ´$ó<õß  µõ$ØõÝØe  &û×$÷ÀÚ  à<µý$ßø×æß

Ùý$ èeùÛ´ð &{$× Ñ× ×ÔõÝ àõØ, à<Á]õ$<×ð &ÍÙù &Ô÷¸&Ô´ ùÚ´e<Ô´ µõ$ßØ$

èeùÛ´ð ã÷ÀÓ æ} ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<ùß  õ´ ýe‘æÝ æð×ÔõÝ æÝ´ù  ´ÕÙ] à$×õù× &´ê ûe<eõßÑ×

×ÔõÝ÷À ×ùßù õÛØó× æÚÍµÈ÷ÀÛ µý$µ{$ß Ñð ûÜö´µ×ùß´ ́ Õóèeµ&ùßµùß á÷ÀÚÍ µû}

µ&ß<æ×Úùß ùÚ&$ å<Ôùßµèß µû[ØeÂõß<× &{ æ#õ{&ßõþ$<× &e}æÚÙßÙð µèù

õ´ õÛØó×ùßð ä}µÖõÚ.  ä´ ùÚ&$ &Ú×_´ µ&ß<æ×Úùß ýe‘æÝ< Ñ&Úùß Ùý$µ÷Àù

µ&ß<$ &{ ýe‘æÝ ùÚ´e<ÔÈ ûÚ}ÚýúÀ ´ù$ ÷ÀeùÔ´æß Ùý$ õÚÃ× ×ÔõÝ×.
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äµ´ùß´ µ&ß<æ×Úùß èóÔµ÷ÀùÔæØe<ùß µ<õ à<Á] µõ$ØõÝØe &eû×ÚµÈ÷ÀÛ

à$ë$ØÁÛÙÛ< &{ ÆõÜÁÛÙÛ< æÚÜ×$æ} ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<ùß ÷¸Øæöù× ́ èÚùß  µõ$ØõÝØe Ñ´&ù à<&ßö$<ùß{Ú÷ÀÚ ÷¸Øæöù×

ù$÷À<Õ Ñè& ûÚ}ÚõÝØe &eû×Ú× ×ÔõÝ àõØ, ä× õÝùß <Øæð <ò$ ù$÷À Ò´ð áò

µù$õeÃ× ×ÔõÝ×.  äµ&ß´ ûÚ}ÚõÝØe &eû×ÛµÈ÷ÀÛ à$ë$ØÁÛÙÚ Ò´÷À ,  {eæÚ &|´

à<&ßö$<æ÷ÀÛ´ õ´ ù´ &{ µ÷Àû$ÌõµÈùßõÝ< &úÀ{ùß æØ õ´$ {÷ùß<$ ÷ÀÛ´÷À &Ú÷¸

æ}×ÔõÝ×.  èóÔµ÷ÀùÔæØe Ñ&Úùß àµûßæßÂ$ æØù àõ]$<Á]× µõ$ØõÝØe Ùý$÷ÀÛ´ð

æð×ÔõÝ æÚÎ´ µ´ùß´  <e± Ñ&ßõØ à<Á] <ùßµùßùÈ, àùÔè´ù× æ}×ÔõÝ æÚÜ×$

´$Ìè× û{÷À$ ÷ÀÛ́ ÷À &Ú÷¸æ} ×ÔõÝµÓ.  èóÔµ÷ÀùÔæØe áÙßÙ$ &Ú®ù µõ$ØõÝØe ä&eùÚùß

Ùý$÷ÀÚ× µù${eæÚùÈ à´õùßù$µèß ÷¸Øæöù à‘æ× Ùý$µèù äæß ÷ÀÚù×æß àeõÝÙõ

ä´ µõ$ØõÝØe Ùý$ ÷ÀÛ´ð æð×ÔõÝ æ} ×ÔõÝ×.  µÈ &úÀ{$ µÙßçù×æß û<õß<$µèù

×$×ÔõÝ àõØ, ÷À Úù×æ à<&$ùµ×ß ä× ûÍæßÂ$µæ$ð &Ú×_ èóÔµ÷ÀùÔæ$Ø

Ñ´&ÛÈ<Ùð ûÚ}ÚõÝØe &û×$ àeõÚ ý< õ{<ÔØe æØ èõ×ÔõÝ×.

èóÔµ÷ÀùÔæØe Ñ÷Àß]Ôõß õeûeÙß ´èÚùß µõ$ØõÝØe áÙßÙ$ &Ú®×µ{$õß &$ø$Øó

æ$Ù&Û´$<æß õÝ} ûÚ}ÚõÝØe &eû×Ú´ &Ú÷¸æ} ×ÔõÝ×.  <e±÷¸Ø µõ$ØõÝØe Ùý$ èeùÛ´

&úÀ{$ à<Á] Ñ×{eæÚ ýe‘æÝµÓ µ<Å ÙÚûÚù×" Á$ç$µÓ / µ÷Àû$ÌõµÈùßõÝµÓ à÷À$}

ùÚÙø$Íùßµèß ùÈ" ÷¸Øæöù à‘æ <eùÚ µõ$ØõÝØe ÷À èóÔµ÷ÀùÔæØe µ<õ Ùý$÷ÀÚ×

×ÔõÝ µÓ.

1.1 Ñ&ßõØ ûõÚÜæ$ / ÷ÀeùßÒÈ ûõÚÜæ$

´{íù ýe‘æÝ< õ´ ùÚ´e<ÔÈ &{ µ&ß<$ ûÚ}ÚýúÀ µõ$ØõÝØe &eû×Û´ðõß,

µ<ùõß ÑµÁßÂ <]$û$Ø ûÜ<Ìøù× &úÀ{$õß µõ$ØõÝØe ûõÚÜæ$ µ×$÷À$

èùÛ.  &Ú×_ ýe‘æÝ ùÚ´e<ÔÈ<Ùð à÷À$} Ñ&ßõØ ûõÚÜæ$ &Ú‘{Ù, µ÷À´} &{
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á‘èÛÜ&Ú þ$Â$<ÙÚùß &æ&$ ä´ µõ$ØõÝØe Ùý$ èeùÛ´ð ýÙ$µû$µØ$õßõÝ

<ù èóÔµ÷ÀùÔæØe<ùßð û{&Ôµ<ùß Ùý$èõ {eæÚ &ßö$ù<Ù äß<$

ûÜ÷ÀÌÁù× æ} ×ÔõÝ×.  µ´´ Ñ&ßõØ ûõÚÜæ$<Ù û{õ &úÀ{ùß µõ$ØõÝØe

àò‘èÝ Ñ× ×ÔõÝ×.

• ýe‘æÝ µ&ß<$< ûÚ}ÚýúÀ Ñ&ßõØ×æß

• µ<µ}úÀ ûÜ<Ìøù ÷ÀÛ´ù$ ÷À àeõÝÙõß< èóÔµ÷ÀùÔæØe<ùßð

Ùeµýù ´ÕÙ] &{ àµùæÝõß ûÜõÚÙ$þ.

• èóÔµ÷ÀùÔæØe<ùßµèùß à×æØùÔ Ùýù è$&ßõÝ, µæ$Æ&ß,

µû$,s× à$È×.

• ýe‘æÝ µ&ß<$< Ùý$ èeùÛ´ &úÀ{$ èóÔµ÷ÀùÔæØe àùÔè´ù×

æ}×ÔõÝ æÚÜ×$ û®û$®×.

• ûÜø$ù  ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú

• èóÔµ÷ÀùÔæØe<ùßð ;u ûeÆóÚ}Ú bÈßm;a æ}{eæÚ µû$÷¸ æÚÜ×$

û®û$®×.

1.2 ûÜë$Øó×

ýe‘æÝµÓ <]$û$Ø æð×ÔõÝ ûÜ<Ìøù× &úÀ{$ µ×$÷À$èùßù$ õ<õß àµÙÑ

µ´<Ù´æß <ùßµùß ûÜë$Øó××Ú.  ýe‘æÝ< ûÜø$ù <Áµ×ùß Ø|û<${ÚùÚ×,

èÝ<ùßÑ÷¸ÙÚ× &{ ´Ô÷ÜÚõ ´$ø] µÈ &úÀ{$ µ×$÷À$ èùÛ.   ´$ø] µ{$ß µ<ùõß

ûÜë$Øæ æǗ  µ×$÷À$ èeùÛµÈ÷ÀÛ &õ] µõ$ØõÝØe û´óæß äß ́ èÚùß Ùý$÷ÀÛ́ ð

æð×ÔõÝ æ}×ÔõÝ µÓ. ä´ µõ$ØõÝØe µõßØeÈ èeùÛ´ð û{&Ô &{ &ØÙ
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àùß÷ÀÆùß á÷ÀÚÍûõß æ}×ÔõÝ àõØ íùõ$< µù$´ê ×<ù &Ô_ µõ$ØõÝØe

àeõÝ}õß µù$æÙ ×ÔõÝ×.

&Ú×_  ûÜë$Øó ÷ÀeùßÒÈ<Ù, à÷À$} ùÚÙø$Îùß  &Èýùßø æØèõ {eæÚ

à$æ$Ø×÷À ,´{íù ýe‘æÝ<  ÁÜÛ Ù‘æ$ ´{ ýe‘æÝµÓ à¾æßÂó×ð  ×ðõß

ýÙûõÜÙ$þÛ  ýe‘æÝ<æß ý< ÷À  &úÀ{ùß Ñ× ×ÔõÝ×. &Ú×_ µ&ß<æ×Úùß ÷ÀeùßÒÈ

õÝÙÚùß ûÜë$Ø× æØùÔ Ùýù µõ$ØõÝØe ûÚ}ÚýúÀ ÷ÀeùÔ<õß Ñ× ×ÔõÝ àõØ

à<Á] à<&ßö$<ùß{Ú÷ÀÛ èóÔµ÷ÀùÔæØeð µõ$ØõÝØe , ûe{e÷ÀÚÙÚ æÚÎÈ Ùý$

÷ÀÚ× ×ÔõÝ×.

1.3 µõ$ØõÝØe ûÜ÷ÀÌÁù× æÚÎ´

èóÔµ÷ÀùÔæØe ýe‘æÝ<ð ûeÆµóù Ñð å{Ôð à<Á] ´ÕÙÚæ µõ$ØõÝØe

ûÜ÷ÀÌÁù× æØ õÚµÅùÈ èóÔµ÷ÀùÔæØe &{ ýe‘æÝ< ×ù µ÷Àû$ÌÁ<µ×ß´

æ$Ù× &{ ÁÜ´× àûµõß ×$´ <e}eæßµÓ.  ûÜø$ù æ$Ì×$Ù×, &Ú×_

Á$ç$ &{ µ&ß<$ ´ø]&ßö$ù, à$×õùÚæ ýe‘æÝ à‘Á× (CBD), äµõØ

èóÔµ÷ÀùÔæ$Ø µ&ß<$ äßææ× (OCS), æ$³ ́ ø]&ßö$ù× &{   àæßµ<Ø}

ýe‘æÝ æð×ÔõÝ äßææ×÷À ×ù &Ú×_ &ßö$ù×ùß{Ú µ{$úÀÚùß µûµùù

&ßö$ù×æ û{õ &úÀ{ùß µõ$ØõÝØe NdId ;=fkkau ûÜ÷ÀÌÁù× æ}×ÔõÝ

µÓ.

I. &Ú×_ õeùßûõÝ &{ ó× µ×$ßíù$ æǗ ×ùß{Ú  <Ìõ´$ù

µû$}Û àùÔû$õ

II. µ&ß<$ è$&ßõÝ, è$&ßõÝ &{ µæ$Æ&ß

III. Ñµ÷ÀßÁ ÑùÚ´× èeóÔÈ &{ ÑæÝóÔÈ àùÔû$õ
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IV. ýe‘æÝµÓ ó× µÁÜßóÚ× {$ ä×ð û$÷Àæ <Õ

ùÚÌó$×æ×ùß

V. ´ÕÙ] ÷ ¸æßèeùÑÙÚ þ$Ø èùßù$ ùÚÙø$Í×$

(åÈýÔ³&ß´ùß<Ø×$) &{ ó× ãûµ÷ÀßÁù ́ ø]&ßö$ù×

àe´õÛµÈ µõ$ØõÝØe (àe´ÔóÔÈ 7 &{ 8)

VI. ýe‘æÝ èóÔµ÷ÀùÔ µÓÙ$<ùß &{ ùÚ<$òÔ ÷ÀeùßÒÈ

VII. ã¥õ ûÍ÷ÀÚ µ<ùõß µõ$ØõÝØe (ãæ&ß àùÔû$õ à$÷ÀÚ×)

VIII. ýe‘æÝ ýÙûõÜ×

IX. Á$ç$µÓ / µ÷Àû$ÌõµÈùßõÝµÓ ù´

X. Á$ç$< õÝÙ û<õßù$ à‘Á×ùß{Ú  &{ æ<ÔùßðÌ <Ù

ù$´ ûÔ<Ø`

µ´´ µõ$ØõÝØe µ<ù&ß <ù à<&ßö$ <Ù äß<$ ×ö$<õß æ}×ÔõÝ àõØ

ä´ æð×Ôõßõ <èæÚ<×ÔõÝ µ&ß<æµ×æÝ µ<õ ûe<Í× ×ÔõÝ×.  ûÜ÷ÀÌÁù×

æØùÔ Ùýù µõ$ØõÝØe <Ù ùÚØ<÷À]õ$<× &{ ùÚ×Æõ à$æ#õÚ×ð

àùÔæÞÙ÷À ×ùßù õ{<ÔØe æØ èeùÛ́  Á$ç$ æ}´ù$æ$Ø / µ÷Àû$ÌõµÈùßõÝ

ûÜø$ùÚ×$µèß <èæÛ́  µÓ.  µû$}Û àùÔû$õ, ÑùÚ́ × àùÔû$õ, µ&ß<$ è$&ßõÝ,

è$&ßõÝ &{ µæ$Æ&ß ûÜ÷ÀÌÁù× æÚÎµÈ à$æ#õÚ× &úÀ{$ 2011.07.18 ÷ÀÚù

÷ÀØó ùÚµ×$ßí] &$´$ù]$½æ$Î(µ´µ{×ÔÈ) ëæÜµÙßç ÙÚûÚ à‘æ 7051/2011

ãûµ×$ßèÛ æØèõ {eæÚ àõØ , µ´{Ú àe´ÔóÔÈ à‘æ 1 &Úð 3 ÷Àæß<$  à÷À$}

Ñ&ßõØ àò‘èÝ  µÓ.
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1.4 èÚóÔÈ ûÜæ$Áù

áõÝØeÈ &{ àæÜÚ× èÚóÔÈ {eØ àùß &Ú×_ èÚóÔÈ &úÀ{$ èóÔµ÷ÀùÔæØeµèß

æe´eõßõ ûÍ÷ÀÚ ÙÚ¢õ µ{$ß Ñ÷À]Ôõß èÚóÔÈ ûÜæ$Á ùÚ×Æõ æ$Ù <æ<$ùÔµÓ÷ÀÛ

Ùý$÷ÀÚ× ×ÔõÝ µÓ.  &$´$ù]µ×ùß èÚóÔÈ ûÜæ$Áù ´$&Úæ< íùù× æØ ,

èÚóÔÈæØeµèß Ù Úû Úù×ð &õÚ×æß àeõÝ}õ ×eÑ× ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<ùß µµ÷ÀùÚæ<  èÚóÔÈ ûÜæ$Á ä<ù µÙ& µ{$ß ûeÆó

Ùý$èùßù$ ý<ð ùÚÁß¥õ ãûµ÷À&ß ÷ÛÀ àeõÚ Ñð ä´ áÙßÙÛ´ ûÚ}Úµèù

à<Á]õ$<× áðÔæØ ÷ÀÚ× ×ÔõÝ×. èóÔµ÷ÀùÔæØeµèß ÑµÁßÂ à<&Ø×æß

µù$´eõÚ< õÝùß<ù û$ÌÁ<×æð èÚóÔÈ ûÜæ$Áù Ùý$ µù$÷ÀÚ× ×ÔõÝ àõØ

èÚóÔµÈ µõ$ØõÝØe ûÚ}ÚýúÀ Ø{&]þ$<× û<õß<$ èeùÛ´ð &|´ Ñð´

ûÚ×<Ø èõ ×ÔõÝ×. þ$Ø÷ÀÚ× µù${eæÚ èÚóÔÈ ûÜæ$Á æÝò$ æeýÙÚ   ý<ð

ûõßæØ á<õß æÚÎ´ <eùÚ ÑµÁßÂ à$ØæßÂÚõ ûÚ×<Ø àùÔè´ù× æ} ×ÔõÝ×.

ûÛûÙß&ß µù> (People's  Net) í$Ù× {Ø{$ àùßõÌ í$Ù ýe‘æÝ èóÔµ÷ÀùÔ

æÜ´× õÝÙÚùß÷À Ñ÷À]Ôõß ûÜæ$Áù ( E Statements) Ùý$ èeùÛµÈ {eæÚ×$<

àeõ.  µ´´ æÜ´× à$ØæßÂÚõ &{ æ$Ì×æßÂ´ µ&ß<$<æß &û×ù µ{×Úùß

ä´ û{&Ôæ´ Ùý$ èeùÛ´ð èóÔµ÷ÀùÔæØe<ùß ÷ÀÚÍ´õß æÚÎ´ &Ú÷¸ æ}

×ÔõÝµÓ.

ó× ûõß ( Credit Card) ûÜæ$Áù <Ù àeõÝ}õß Ñ× ×ÔõÝ Ñ&ßõØ :-

• à<´ µèÒ´ &{ µèÒÈ æ} ×ÔõÝ ÷ÀÚù×

• à<´ ´Ô÷ÀÙ µè<$ àeõÚ Ñð à×æØù ´Ô_ µû$}Ú×

• ùÚ×Æõ ÷ÀÚùµ×ß÷ÀÛ à<´ ´Ô÷ÀÙ µè<$ µù$´eõÚ à<&ßö$<æ÷ÀÛ à×

µæµØù ûÜ´$÷À è$&ßõÝ
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1.5 ÷ÀeùÔ<õß æÚÎµÈ <eò&ð{ùß

´ÕÙ] ùÚ´e<ÔÈ &{ µ&ß<$ &Èýùßø û<õßù$ à<÷À$ùÈ ûÚ}ÚýúÀ< ´ÕÙ]

&$æßÂØõ$ (Financial Literacy) <eò&ð{ùß ÷ÀÚ×õß æØ èóÔµ÷ÀùÔæØe<ùß

&{ ´{íùõ$< ÷ÀeùÔ<õß æÚÎ´ ýe‘æÝ< Ñ&Úùß &Ú÷¸æ} ×ÔõÝµÓ.  äµ&ß´

´{íùõ$<µèß , ÑµÁßÂµ×ùß àòÔ <ØûÜ&$÷À &{Úõ µæ$ð&ß<Ù ´ÕÙ]

&$æßÂØõ$< <Ìøù× æÚÎµÈ àØ´Ôó µûØ÷ÀeÍ æØµèù ûÜí$

<eò&ð{ùß ûe<eõßÒ´ Á$ç$ í$Ùµ×ß {$ ûÜø$ù æ$Ì×$Ùµ×ß

µ÷Àû$ÌõµÈùßõÝ <Ù <èæÛ´ µÓ.

1.6 ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú

ýe‘æÝµ<ùß Ùý$èùßù$ ùÚ´e<ÔÈ &{ µ&ß<$ &Èýùßø ùÚ×´×ùß &{

µæ$ùßµ÷À ß&Ú èeù ÷ÀeùèeùÛ´ðõß äß ûÚ}ÚýúÀ ûÕÌó à<µý$ßø×æß

Ùý$èeùÛ´ðõß &Ú×_ èóÔµ÷ÀùÔæØe<ùßð ûÕÌó à×ÚõÚ×æß û<õÛ. ä´

à×ÚõÚ× èóÔµ÷ÀùÔæØe<ùßð Ùý$÷ÀÛ́  &Ú×_ ýe‘æÝ µ&ß<æ×Úùßµèß  <èæÛ́ æß

µÓ.  ÑµÁßÂµ×ùß ¡ù|´ ùÚ´<Ô´æß µ{$ß µ&ß<$<æß èeù û{õ &úÀ{ùß

µõ$ØõÝØe  ÷ÀeùèeùÛµÈ à×ÚõÚ× èóÔµ÷ÀùÔæØe &õÝ µÓ.

I. µû$}Û èóù× æÚÎµÈ à$æ$Ø×÷À àeõÝ}õß< èóÔµ÷ÀùÔæØe<ùß

µèÑ× ×ÔõÝ µû$ÙÛ àùÔû$õ, è$&ßõÝ {$ µæ$Æ&ß à$÷ÀÛ &$´$ù]

ýe‘æÝ à×æÚÎÈ ûÚ}ÚýúÀ Ñ&ßõØ

II. ûeÆóÚÙÚ þ$Ø èeùÛµÈ &{ ùÚØ$æØó× æÚÎµÈ ýe‘æÝµÓ æÜ´

µÓ÷À×

III. èóÔµ÷ÀùÔæØe õ´ ýeúÀÛÈ ùÚ÷À{&ß æÚÎ´ àõû&Ô æØùÑð ýe‘æÝ<

àùÔè´ù× æØù à×æÚÎµÈ æÜÚ×$ ́ $Ìè &{ ä<ùß æÜÚ×$´$Ìè
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æÜÚ×$õß́ æ æÚÎµÈ÷ÀÛ ýexæÝ< Ñ&Úùß ÷ÀØùÔ Ùeý, èóÔµ÷ÀùÔæØeµèùß

û&Ô< à×æØùÔ Ùýù Ñ×÷ÀÈ

IV. èóÔµ÷ÀùÔæØe þÝæßõÚ ÑúÀÚù ×È ùÚ´e<ÔÈ µ{$ß µ&ß<$ æÙß ûÚÎ´ð

µûØ à$û&Ô Ùý$èeùÛ´ / à<&ùß æÚÎ´ µ<ùÔµ<ùß µèÒ´ð

à<Á] <ù <ùß÷ÀÚ ´Ô÷ÀÙß ûÚ}ÚýúÀ Ñ&ßõØ

V. èÚóỐ æß Ñ<#õ æÚÎµÈ÷ÀÛ, <&$ ÷ÀeÇµÈ÷ÀÛ, û<õß<$ èeùÛµÈ÷ÀÛ (ã÷À$:-

à<´ µÁßÂ×æß û<õß<$ èeùÛ´), àØ´Ô÷ÀÙß ´$Øe æÚÎµÈ÷ÀÛ à÷À$Ù

jk µæ$ùßµ÷Àß&Ú {$ àõß{eØ ÷Àe´Õ µ÷ÀßûÙ {$ àæÜÚ× èÚóÔÈ ûÚ}ÚýúÀ

ûÜõÚûõßõÚ {$ æÜÚ×$ û®û$®×

VI. ùÛõ]$ùÔæÞÙ< à<&ØÙõß  û$ÌÁ<×æð èóÔµ÷ÀùÔæØe<ùßµèß

µõ$ØõÝØe àù$<Øó× µæµØù ý<.

     VII         (i)        &eæ æð×ÔõÝ èóÔµ÷ÀùÔ &{ &Û´$<æð á{} èóÔµ÷ÀùÔ

´ÕÙ] ýÔ÷Àß½ äßææ× µ<õ  <$Ìõ$ æÚÎ´

(ii) èóÔµ÷ÀùÔæØeµèß æ$³ûõß/ ´ÕÙ] ãûæØó µ&$ØæÈ

æØùÔ ÙeýÕ Ñð äß û Ú} Úýú À ûeÆóÚÙÚ æÚÎµÈ÷À Û

èóÔµ÷ÀùÔæØe  àùÔè´ù× æ}×ÔõÝ æÜÚ×$ û®û$®×

(iii) ýe‘æÝµÓ &{ èóÔµ÷ÀùÔæØeµèß <èæÛÈ <Ùð à÷À$} ùÛõÚ ÎõÚ

VIII ó×æß &úÀ{$ &Ô’æÝÈ µÙ&  ØúÀ<$èõß µ÷ÀßûÙæß àõßûõß æØ

èeùÛ´ &úÀ{$ ýe‘æÝ< Ñ&Úùß à÷À$Ù æØèùßù$ æÜÚ×$ û®û$®×

&{ èóÔµ÷ÀùÔæØeð ä´êÚùß àeõÚ<ù ûÜõÚÑû$æ {$ å{Ôð/àe×ð

{ÚÆ ÑæÙßû à<&ßö$                  .
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ýe‘æÝ< ûÚ}Úèùß<ù &|´ ùÚ´e<Ô´æß &úÀ{$´ äß {$ à$ÁÜÚõ ùÚ×´×ùß {$

µæ$ùßµ÷Àß&Ú èóÔµ÷ÀùÔæØeð æe´õÚ þ$Â$<æÚùß (&Ú‘{Ù/µ÷À´}/á‘èÜÛ&Ú)

Ùý$÷ÀÚ× ×ÔõÝ àõØ à÷À$Ù ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú <Ù ûÚðûõæß, ×È

ùÚ´e<Ô´æß/µ&ß<×æß Ùý$èeùÛ´ð ýÙ$µû$µØ$õßõÝ <ù àù$èõ

èóÔµ÷ÀùÔæØe µ<õ Ùý$ ÷ÀÛ´ð æð×ÔõÝ æ}×ÔõÝ µÓ.   õ´$ Ùý$èeùÛ´ð

×ù û{&Ôæ´ / µ&ß<$< à$ÁÜÚõ ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú àù$èõ

èóÔµ÷ÀùÔæØe à<µý$ßø æØµèù àeõÚ ý<ð µ&ß<æ×$ &{õÚæ Ñ×

×ÔõÝ×.  ÑæÙßû ùÚ´e<ÔÈ/µ&ß<$ ûÚ}ÚýúÀ µõ$ØõÝØe÷À Ùý$÷ÀÛ èóÔµ÷ÀùÔæØeð

äß<$ û{÷À$ ÷ÀÛ´ &Ú÷¸ æ}×ÔõÝ àõØ ä´ µõ$ØõÝØe à<µý$ßø æØ èeùÛµ´ùß

û&Ô õÛØó×æß èeùÛ´ð &$ø$Øó æ$Ù×æß èóÔµ÷ÀùÔæØeð Ùý$ ÷ÀÚ×

×ÔõÝ×.   ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú <Ù ×È µ<ù&æß &Ú÷¸<Ô<µ{$õß <{$´

ÙÚ×æÚ×ÑÙÚ ×ö$<õß æØ ÙÚ¢õ< µ{$ß ûÔ<õßûõß ÷ÀeùßÒ´æÚùß µ{$ß µ<ùõß

&Ô÷¸&Ô æÜ´×æÚùß èóÔµ÷ÀùÔæØe µ<õ à÷À$} µ<ù&ß æÚÍ´ ÷Àùß<$ &Ú®×

×ÔõÝ×.

ùÚ´e<Ô´ð µ{$ß µ&ß<$<ð à÷À$Ù µæ$ùßµ÷Àß&Ú à<µý$ßø æØµèù ûÚ}Úèõß

ý<ð ÙÚ¢õ õ{<ÔØe<æß èóÔµ÷ÀùÔæØe µ<õÚùß Ùý$èõ ×ÔõÝ àõØ ä´

ÙÚ×ÑÙÚ èóÔµ÷ÀùÔæØeµèß   àµùæÝõß ÙÚ×æÚ×ÑÙÚ &´ê µè$ùÔ æ} ×ÔõÝ×.

Ùý$èùßù$ ÙÚ×æÚ×ÑÙÚ ùÚ&ÚµÙ& &ÈûÕÌó µæ$ð èóÔµ÷ÀùÔæØe Ñ&Úùß

àõß&ùß õý$ àeõÚ ý<ð µ&ß<æ×$ &{õÚæ Ñ× ×ÔõÝ×. äµ´ùß´ æÝ´ù

µ{ßõÝ<æß ùÚ&$ µ{$ ß { Ú& ß µ{$ ß à&ÈûÕÌó ÙÚ×æÚ×ÑÙÚ &ú À{$

èóÔµ÷ÀùÔæØeµèß àõß&ù Ùý$ µù$èõ ×ÔõÝ×.   èóÔµ÷ÀùÔæØe ÙÚ×æÚ×ÑÙÚ

&ÈûÕÌó æØ ùÚ×´×ùß &{ µæ$ùßµ÷Àß&Ú à<µý$ßø æØ èeùÛµ´ùß û&Ô

àõß&ùß æØ àeõÚ ý<ð &{õÚæÒ´ æ$Ì×þ$Ø ùÚÙø$Í×$µèß

<èæÛ´ µÓ.
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1.7 ùÚ´e<ÔÈ/µ&ß<$ á<õßæØ èeùÛ´/à<Ù‘èÝ æÚÎ´ &úÀ{$ <ùß÷ÀÚ µèÒ´

èÚÑ&ÔÈèõ õeùßûõß  æÜ´×æß <eùÚ µ&ß<$<æß à<&ùß æÚÎ´ð µ{$ß áùß

á<õßÒ´ð ýe‘æÝ< à÷À{&ß æØ×Ú ùÈ æÙß àeõÚ< µ{ÙÚ÷ÀØÓ æØù Ù÷À

<ùß÷ÀÚ µèÒµÈ æÜ´µÓ÷À×æß÷À &´ê èóÔµ÷ÀùÔæØeð &$ø$Øó æ$Ù×æß

Ùý$ èeùÛ´ð à×ÚõÚ×æß àeõ.

2. ýe‘æÝ ùÚµ×$ß¬õ×Úùßµèùß ’æ<Øó×

<Ìõ´$ùµ×ß÷ÀÛ ́ {íù ýe‘æÝ< <]$û$Ø æð×ÔõÝ û<õß<$µèù ×$´ &úÀ{$

û{õ &úÀ{ùß æ$Ì××ùß áðÔ æÚÎ´ð ùÚµ×$ß¬õ×Úùßµèß µ&ß<× Ùý$èùÛ.

• µæÜ±> æ$³ ùÚæÝõß æÚÎ´  -  àµÙÑ×,  ûÜ<Ìøù× &{  ûÜë$Ø×

&úÀ{$ <eò&ð{ùß ÷ÀÚ×õß æÚÎ´, ù< à×÷¸Èûõß &Èýùßø æð×ÔõÝ

• µæÜ±> æ$³ &úÀ{$ µ<µ}ú¸ùß ûõßæØ èeùÛ´ - µ<µ}ùß÷Àùß

µ&$×$ èeùÛ´ &{ ÑæÝóÔÈ &ßö$ù ûÚ{ÚðÒ´, à$û÷À$ µ&ß<$<,

µ<µ}ú¸ùßµèß èeð_ &úÀ{$ Ñ&ú¸È Ùý$÷ÀÛ´.

• µæÜ±> æ$³ &úÀ{$ ÙeÃ× ×ÔõÝ ´Ô÷ÀÙß à×æØ èeùÛ´ - µèÒÈ

àõû&Ô æØù Ù÷À  èóÔµ÷ÀùÔæØe<ùß {´ÔÒ´, ó× äæõÝ æÚÍ´,

Ñ&ú¸È &eû×Û´, Ùý$÷¸ùß Ñ&ú¸È û&Ô ÑûØÈ æÚÎ´

àe ỐóÔÈ à‘æ 4 µÙ& &}æÝóÔ æØ µÈ &´ê à Ốó$ àeõÚÚ õÝùß<ù û$ÌÁ<

ùÚµ×$ß¬õ×Úùß &úÀ{$ <ù ëÌ×$ û÷ÀßøõÚµ×ß æÜÚ×$ û®û$®µ×ùß å<Ôùß

ýeúÀÛ´ð ÙæßµÓ.  èóÔµ÷ÀùÔæØe<ùßµèß ’æ<Øó× &úÀ{$ ä{Ú û{õ

&úÀ{ùß ÑµÁßÂ ûÜõÚû$÷Àù àeõÝ}õß æØ àeõ.
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• ùÚµ×$ß¬õ×Úùß <$¥æ< µ{$ß æ$×Úæ< èóÔµ÷ÀùÔæØe<ùß Ã×

èeùßÒ´ µ{$ß ûÜëóßò æÜÚ×$ &Ú÷Ô  æÚÎ´ µù$æ} ×ÔõÝ×.

• æÚ&Ú´ èóÔµ÷ÀùÔæØeµ<æÝ &Èýùßø µõ$ØõÝØe &$æ§ì$ æÚÎ´,

ûÜ<Ìøù×, ´Ô÷ºó× µ{$ß ûÜæ$Á æÚÎ´ µù$æ} ×ÔõÝ×.

• ùÚ´e<ÔÈ/µ&ß<$ ûÚ}ÚýúÀ< &$<÷À] µ{$ß µù$´è ×<ù &Ô_

µõ$ØõÝØe Ùý$ µù$÷ÀÚ× ×ÔõÝ×.

• ýe‘æÝµÓ ùÚ´e<ÔÈ/µ&ß<$ Ùý$èùßù$ µÙ& èóÔµ÷ÀùÔæØe<ùßð

µ{$ß ´{íùõ$<ð àùÚ×È ýÙû|È µù$æ} ×ÔõÝ×.

• ýe‘æÝµ<ùß ûÚðõ÷ÀÛ æÚ&Ú´ &Ô’æÝÈ ÙÚ×ÑÙßÙæð àõß&ùß Ùý$

µù$èõ ×ÔõÝ×.

• ýe‘æÝ< Ñ&Úùß æ$³ûõß {ÚÆ×æÝ µ&$×$èeùÛ´ &úÀ{$ Ùý$µ÷Àù

õÝùß<ù û$ÌÁ<µ×ß µõ$ØõÝØe äß æ$Ì×× &úÀ{$ û´óæß

þ$Ñõ$ æ}×ÔõÝ×.

• õÝùß<ù û$ÌÁ<×ùßð àû{&Ô à<&ßö$<Ù æØ÷ÀØæ$Î ÷¸Øæöù

àe´õÝÈ Ùý$÷ÀÛ å<Ôùßð ÑØe÷Àßø< æÜÚ×$ ́ $Ìè µù$èõ ×ÔõÝ àõØ

ä´ û<ÔµÙß &$´$¬æ×Úùßð µ{$ß èóÔµ÷ÀùÔæØeµèß ïÀ$õÚ

ûÔ÷ÀßèÙ×Úkað æØ÷ÀØæ$Î <ù µÙ& æÜÚ×$ µù$æ} ×ÔõÝ×.

âð à´õØ< àe´ÔóÔÈ 5 {Ú &úÀ{ùß ÁÜÛ Ù‘æ$ ´{ ýe‘æÝµÓ à‘æ 01/2010

÷ÀØó ó× æ$³ûõß ´êµûùßÒÈ &{ ÁÜÛ Ù‘æ$ ´{ ýe‘æÝµ<ùß ùÚæÝõß

æØù µ<ùõß ́ ê µûùßÒÈ÷À ûÚ}Úû÷ÀÚù µÙ& ùÚµ×$ß¬õ×Úùßð ãûµ÷À&ß Ùý$÷ÀÛ

àeõ.
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èóÔµ÷ÀùÔæ$Ø µ&ß<$ &úÀ{$ ýe‘æÝµ<ùß ûõßæØ àeõÚ ùÚµ×$ß¬õ×Úùßµèß

µõ$ØõÝØe &{ ùÚµ×$ß¬õ×Úùßµèß  <eØ÷ÀÚ  æÜÚ×$<ÙÚùß èóÔµ÷ÀùÔæØe<ùß

à$ØæßÂ$ æØ èeùÛ´ð ýe‘æÝ< µèù àeõÚ ûÕÌ< æÜÚ×$ ́ $Ìè ÷ÀeùèeùÛµÈ

à×ÚõÚ× èóÔµ÷ÀùÔæØe<ùß &õÝµÓ.

3. ûeÆóÚÙÚ &Èýùßø æÜÚ×$ æÚÎ´

èóÔµ÷ÀùÔæØe<ùßµèß ûeÆóÚÙÚ ¡ù|´ à$×õù×æ <]$û$Íæ ûe<õßµÈ

à‘è×æÚ.  ýe‘æÝ ×ùÔ µ&ß<$ &û×ù à$×õù <ù µ{×Úùß äß õõß<×

<ò$õß æeûÛ µûµùß.  µ&ß<$ &û×ù à$×õù×æß µÙ& ¡ù|´ ýe‘æÝ<æß

´ÔÙßõeùÙ$ &eÙæÚ× ×Ôõßµõß èóÔµ÷ÀùÔæ$Ø µ&ß<$< &{ èóÔµ÷ÀùÔæ$Ø

õ#ûßõÚ××Ú.  èóÔµ÷ÀùÔæ$Ø ûeÆóÚÙÚ ùÚ&Ú µÙ& Ñ´&$ ýeÙÛ´ àõÚÁ×

<e÷Àèõß æØeóæß <ùßµùß èóÔµ÷ÀùÔæØeµèß ùÛõ]$ùÔæÞÙ ýeúÀÛ´ ä´êÚùß

&ÔØæßÂ$ <ù ýeÑùÚ.  ä{Ú ûÜõÚüÙ×æß µÙ& ýe‘æÝµÓ æÛÌõÚù$´×

à$ØæßÂ$Ò´ µ{ßõÝµ<ùß èóÔµ÷ÀùÔæØe<ùß Ñ&Úùß ÷ÀÚ×õß æ}{eæÚ &ÚÑÙß

ùòÔæØ ´ê{Ø<$ èekS´ð ýe‘æÝ<ð {eæÚ×$< ÙeµÅ.  ûeÆóÚÙÚ Ñþ$è

æÚÎµÈ û®û$®× èóÔµ÷ÀùÔæ$Ø ûeÆóÚÙÚ &{ ÷¸æßèeùÑÙÚ à<´ æÚÎµÈ

àØ´Ôó àeõÚ< æÜÚ×$õß´æ µÓ ùÈ ä× µ&ß<$ õõß<× <Ìøù× æØ

èeùÛ´ðõß èóÔµ÷ÀùÔæØe &´ê &Ô{÷Àõß<× ÁæßõÚ´õß æØ èeùÛ´ðõß

àèù$ à<&ßö$<æß <ùÔ àeõ.

3.1 ûeÆóÚÙÚ Ñþ$è æÚÎµÈ û®û$®×

õ´ùß µ<õ Ùý$µ÷Àù µ&ß<× èÝó$õß́ æ ýÑùß µõ$Ø µ{$ß ä´ µ&ß<$µ<ùß

iEySulg m;aúh fkdyels hehs à÷À{&ß æØù èóÔµ÷ÀùÔæØe<ùßð

ä´ èeð_< à÷À$Ù µ&ß<æ×Úùßµèß à<ø$ù×ð  <$¥æ<, ÙÚ¢õ< µ{$ß
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÷¸Øæöùµ×ùß µ×$´Ô æ} {eæÚ×.  ûeÆóÚÙßÙ ÙÚ¢õ<´ á÷ÀÚÍûõß æ}×ÔõÝ

×e×Ú èóÔµ÷ÀùÔæØe µ<õ ûe<&Û´ µù$æ}×ÔõÝ×.  &|´ Á$ç$<æß/

µ÷Àû$ÌõµÈùßõÝ<æß´ ûeÆóÚÙÚ &ð{ùß æÚÎµÈ µÙßçù×æß &{ /µ{$ß

ûeÆóÚÙÚ µû>®×æß , èóÔµ÷ÀùÔæØe<ùßµèß ûeÆóÚÙÚ ÷ÀeùÔÈ÷ÀÛ́  &úÀ{$ õý$

õÚÃ× ×ÔõÝ×.

ûeÆóÚÙßÙæß Ù÷À Ñð :-

• ûeÆóÚÙßÙ Ùý$èõß à× ûeÆóÚÙßÙ Ù÷À ý< èóÔµ÷ÀùÔæØe µ<õ

<{$´ ÷ÀeùÔÈ÷ÀÛ àûµèß ÷ÀeùèeùÛ´ &úÀ{$ ä× àû àõð ûõßæÚÎ´

èeù &ßõÝõÚ æ} ×ÔõÝ×.

• ×È <Ø÷Àæß µ{$ß àû{&Ôõ$<×æß &Ú÷¸Ò àeõßùÈ èóÔµ÷ÀùÔæØe

ùÚõØ´ ùÚ<eØ÷ÀÚ ý<ð &e}æÛ´ àûµèß ×ÔõÝæ´ ý< &Úõß{Ú

ØúÀ<$µèù &´$< à×e÷À &Ú®× ×ÔõÝ×.

• <$÷À æÚÎµ´ùß µõ$Ø< à$ë$ØÁÛÙÛ àùß÷ÀÆùß äß &Èýùßø< æÜÚ×$

æÚÎ´ à<Á] <ù àõØ èóÔµ÷ÀùÔæØeµèß à<Á]õ$<× áõ$

áæß´óÚùß áðÔ æØù ý<ð <èýÙ$ èõ×ÔõÝ µÓ.

• ûeÆóÚÙßÙ &Èýùßøµ×ùß <{$´ æÜÚ×$ æ} µù${eæÚµÓùÈ

Ñ&ßõØ Ùý$µèù ûeÆóÚÙßÙ Ñ&úÀÛ´ð à<Á] <ù &õ] æ$Ù×

èóÔµ÷ÀùÔæØe µ<õ ÷ÀeùÔÈ÷ÀÚ× ×ÔõÝ×.

• ûeÆóÚÙßÙ <$Ìõ$ èõ æØ <èæÚ<×ÔõÝ ùÚÙø$Î µ<õ ÷Àùß<$

&Ú®× ×ÔõÝ×.

• &Ú{ÚæeúÀÒÈ ÙeµýùõÝØe µù$&Úð ûÜ´$÷À×æÚùß µõ$Ø< ûÜõÚë$Ø

÷ÀeæßÑ× ×ÔõÝ×.



- 17 -

• ûeÆóÚÙßÙ &$ø$Øó ùÈ áæß´óÚùß &{ æ$Ì×æßÂ´< ä×

Ñ&úÀ$ ÷ÀÛÛ´ð/ ùÚ<eØ÷ÀÚ æÚÎ´ð &|´ ãõß&${×æß´ ÷ÀeÍ× ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<æÝ <$¥æ< õ´ µù$&õÝð û}æØ &Ú® Ñðæ <{$´

ûeÆóÚÙßÙ Ñþ$è æÚÎ´ &úÀ{$ µ&ß<æ ´óßòÙ× ÷ÀÚÍ´õß µæµØù àõØ

ä× Ñ&úÀÛ´ð áæß´óÚùß æÜÚ×$ æÚÎ´ à<Á] µÓ.

ÙÚ¢õ< µ{$ß Ñ÷À]Ôõß õeû|µÙùß ûeÆóÚÙßÙæß Ù÷À Ñð  â}ê <eò æØù

÷ÀÚù× õÝ} ûeÆóÚÙßÙ Ù÷À ÷ÀÚù×, èùÔ Ùýù ûÚ×<Ø, Ñ&ú¸´æß Ùý$÷ÀÀÛ´

&úÀ{$ ýe‘æÝ<ð µæ$û´ó æ$Ù×æß à<Á]÷À ×ùßù µ´ùß´ ûeÆóÚÙßÙ

&Èýùßøµ×ùß Ñ´&Û´æß æÚÎ´ð &Èýùßø æØèõ ×ÔõÝ ýe‘æÝ

µ&ß<æ×$µèß ù´ &{ àµùæÝõß Ñ&ßõØ &Èýùßø< ûeÆóÚÙÚ æÙ à×

÷ÀeùÔ<õß æ} ×ÔõÝ×.

÷¸Øæöù× ´èÚùß ûeÆóÚÙßÙæß Ù÷À Ñð èóÔµ÷ÀùÔæØe &Èýùßø æØèõ

{eæÚ à$æ$Ø× µ´ùß´ å{Ôµèß àùù]õ$<÷À &ù$ö æØèõ ×ÔõÝ×.

ùÚÌù$Ææ ûeÆóÚÙÚ õ´ àþÚ´õ× ûÍ÷ÀÚ µ&$ß÷ÀÚ&Ú æØ ùÚÌù$Ææ ×ùßù

èeù µù$õæ$ ûÎæßÂó &Ú÷¸ æ}×ÔõÝ×.  ûeÆóÚÙßÙ &$ø$Øó ùÈ

ûeÆóÚÙÚ &Èýùßøµ×ùß àùÔè´ù× æØù ùÚ&Ú æÜ´µÓ÷À× àùÔè´ù×

æ}×ÔõÝ µÓ.

&|´ Á$ç$<æß/µ÷Àû$ÌõµÈùßõÝ<æß´ õ´ùß µ<õ à$´ùßõÜÚõ &Ú×_

ûeÆóÚÙÚ û{õ &úÀ{ùß Ñ&ßõØ &{Úõ< µû$õæ &ð{ùß æ}×ÔõÝ ×.

• ûeÆóÚÙßÙ Ù÷À ÷ÀÚù×

• ûeÆóÚÙÚæØeµèß ù´ / èÚóÔÈ à‘æ×

• ûeÆóÚÙßµÙß àùßõÌèõ×
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• ûeÆóÚÙßÙ &Èýùßøµ×ùß æÜÚ×$ æÚÎµÈ <èæÛ´ ûe<µØù

ùÚÙø$Í×$µèß ù´ &{ µ&ß<$ à‘æ×

• ýe‘æÝµÓ ûÜõÚë$Ø× - ûeÆóÚÙßÙ Ñ&ú¸ à$æ$Ø×, ýe‘æÝµ<ùß ×È

ûÜõÚûÕÌó×æß Ùý$ ÷¸ùßµùß÷À ×ù <è, äµ&ßùÈ ä× èóù×

æ} à×ÔØe &{ ä´ ûÚÍùeÇ´ð ûeÆóÚÙÚæØe ÷Àeæß<Õ ûÜõÚë$Ø×

• ýe‘æÝ< ûÜõÚë$Ø ÷Àeæß<Õ ÷ÀÚù×

• ä<eùÚ õõß<×æß àù$èõµ×ß÷ÀÛ àeõÚ µù$Ò´ &úÀ{$ ãèõß û$òÈ

&{ ýe‘æÝ û®û$®µ×ß &Ú÷¸ æØù Ù÷À µ<ù&ßæÈ

àe ỐóÔÈ à‘æ 6 {Ú ûeÆóÚÙÚ &ð{ùß æÚÎµÈ µû$µõ{Ú à$æ#õÚ×æß á÷ÀÚÍûõß

æØ àeõ.

ûeÆóÚÙÚ &Èýùßøµ×ùß æÜ Ú×$ æÚÎ´ð &{ à÷À$Ù µõ$ØõÝØe

æ}´ù$æ$Îõß<× µ<õ &eû×Û´ &ú À{$ &|´ Á$ç$<æß/

µ÷Àû$ÌõµÈùßõÝ<æß´ <èæÚ< ×ÔõÝ ùÚÙø$Íµ×æÝ ûõß æ} ×ÔõÝ×.

èóÔµ÷ÀùÔæ$Ø ûeÆóÚÙÚ à÷À$} ùÚÙø$Î Ñ&Úùß <{$´ Ñ´ÌÁù× æ}×ÔõÝ

<ùßµùß µ&ß<$´× / û®û$®´× ã[óõ$ &{ àæ$Ì×æßÂ´õ$ õÝ}Úùß

ýØûõÙ àæÜÆæõ$ &{ <‘ë$ &Ú÷¸Ò´ð àeõÚ áòæò ûÚ}ÚýúÀ ÷Àeù èeùÛ́ ð

æ}´ù$æ$Îõß<×ð ä´êÚùß ´è û|µ÷Àù ýeÑùÚ.

µ&ß<æµ×æÝð ÑØe÷Àßø< ÙeÄ àeõÚ ûeÆóÚÙßÙæß  æÚ&Ú Ñðæõß  å{Ô /àe×

Ñ&Úùß ´ Ñþ$è µù$æ} ×ÔõÝ×.  Á$ç$ æ}´ù$æØeð ÑØe÷Àßø< àeõÚ

ûeÆóÚÙßÙæß &{æ$Ø ûÜ$µ÷ÀßÁÛ× æ}´ù$æØe µ<õ µ×$´Ô æ} ×ÔõÝ àõØ

ûeÆóÚÙÚ &Èýùßø æÜÚ×$ æØù ùÚÙø$Îùßð ÑØe÷Àßø< àeõÚ ûeÆóÚÙÚ Á$ç$

æ}´ù$æØe µ{$ß µ´µ{×ÔÈ æ}´ù$æØe Ñ&Úùß Ñþ$è æ}×ÔõÝ×.
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ùÚÙø$Íµ×æÝð µ{$ß µ&ß<æµ×æÝð µ{$ß ÑØe÷Àßø< ýØûõÙ µë$ß÷Àù$

äÙßÙÒ àeõßùÈ äß ûÚ}ÚýúÀ< ÷Àe± µÙ& Ø{&]þ$<× ’æÚ× ×ÔõÝ×.

ùÛõ]$ùÔæÞÙ æð×ÔõÝ æÚÎµÈ õÌíù µ{$ß àùÚ×È µû}ÖÒÈ àeõÚµÓùÈ

{eæÚ áæß´óÚùß ûÜø$ù ùÛõÚ ùÚÙø$Î à´õ$ ãûµ÷À&ß Ùý$èõ ×ÔõÝ×.

ûeÆóÚÙÚ &Èýùßø æð×ÔõÝ æØù ùÚÙø$Î Ñ&Úùß :

• ûeÆóÚÙßÙ <$Ìõ$ µû$µõ{Ú &ð{ùß æ} ×ÔõÝ×.

• ûeÆóÚÙßÙ à÷À$Ù ùÚÙø$Î/µ÷Àû$ÌõµÈùßõÝ< µ<õ µ×$´Ô æØ

Ñ&ú¸́ æß Ùý$µèù {eæÚ áæß́ óÚùß  èóÔµ÷ÀùÔæØe µ<õ ûÜõÚë$Ø

÷ÀeæßÑ× ×ÔõÝ×.

• ûeÆóÚÙßÙ ÙeÄ ÷ÀÚù 10 æß àeõÝ}õ Ñ&úÔ´æß Ùý$÷ÀÛ´ &úÀ{$

&|´ <|×´æß´ ÷ÀeÍ× ×ÔõÝ×.

• ûeÆóÚÙßµÙ{Ú õõß<× ûÚ}ÚýúÀ< <Íùß <Ø èóÔµ÷ÀùÔæØe

÷ÀeùÔ<õß æ} ×ÔõÝ×.

èóÔµ÷ÀùÔæ$Ø ûeÆóÚÙÚ µû$õ &{æ$Ø ûÜ$µ÷ÀßÁÛ× æ}´ù$æØe Ñ&Úùß

´$&Úæ<÷À , àþ]ùßõØ Ñèóæ ùÚÙø$ØÛ Ñ&Úùß µµõǗ $&Úæ<÷À , àùÔæÞÙõ$

ùÚÙø$Î Ñ&Úùß à{ÖÔ µÙ&÷À &´$µÙ$ßëù×ð þ$íù× æØ  èóÔµ÷ÀùÔæ$Ø

ûeÆóÚÙÚ Ñ&úÀ$ àeõÚ ý< µ{$ß µù$Ñ&úÀ$ àeõÚ ûeÆóÚÙÚ èeù æÜÚ×$ æØÆùß

&Ú®ù ý<ð µ{$ß &{õÚæ Ñ× ×ÔõÝ×.

Á$ç$µÓ èóÔµ÷ÀùÔæ$Ø µ&ß<$ &Èýùßø ûeÆóÚÙÚ Ñ&úÀÛ́  ûÚ}ÚýúÀ< à<&$ù

<Áµ×ùß æ}´ù$æØe <èæÚ< ×ÔõÝ×.  å{Ô/àe× Á$ç$<ð Ùeµýù &Ú×_

ûeÆóÚÙÚ Ñ´ÌÁù× à<&ùß æØ àeõÚ ý<ð &{õÚæ Ñ× ×ÔõÝ×.  ûeÆóÚÙÚ
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ûÚ}ÚýúÀ< <{$´, ÑùÚÑ÷Àþ$<×æÚùß" àûæßÂû$õÛ< {$  ÑÁß<$&µ×ùß ×ÔõÝ<

æÜÚ×$æØ àeõÚ ý<ð &{õÚæÒ´ å{Ôµèß/àe×µèß  <èæÛ´  µÓ.  ûeÆóÚÙßÙ

èóÔµ÷ÀùÔæØeµèß ûÕÌó õ#ûßõÚ×ð µ{ßõÝ<ù à×ÔÍùß Ñ&úÀ$ àeõÚ  ý<ð

<èýÙ$ èeùÛ´ æ}´ù$æØeµèß ´ÕÙÚæ´ <èæÛ´æß <ù àõØ,

èóÔµ÷ÀùÔæØe äµ&ß &|{Û´æð ûõß µù$<ùßµùß ùÈ  èeð_< Ñ&úÀ$

èeùÛ´ &úÀ{$ ÑæÙßû ´$Ìè µûùß<$ ÷ÀÚ× ×ÔõÝ×.  Á$ç$ æ}´ù$æØeð

å{Ôµèß ´>ðÆùß èeð_<  &úÀ{$ Ñ&ú¸´æß ÷ÀÚ× µù${eæÚ ý< {eµêß ùÈ

ä´ æ$Øó× à÷À$Ù ã&&ß ùÚÙø$Î µ<õ µ×$´Ôæ} ×ÔõÝµÓ.  ûÜø$ù

æ$Ì×$Ùµ×ß &{ ûÜ$µ÷ÀßÁÛ× ûÜø$ù æ$Ì×$Ùµ×ß  à÷À$}  ùÚÙø$Îùßµèß

Ñ&ßõØ èóÔµ÷ÀùÔæØe µ<õ Ùý$÷ÀÚ× ×ÔõÝ×.   ûeÆóÚÙßÙ &$ø$Øó

æ$Ù×æß õÝÙ Ñ&úÀ$ µù$´eõÚùÈ µ{$ß ýe‘æÝ< Ñ&Úùß Ùý$÷ÀÛ àeõÚ Ñ&ú¸´

ûÚ}ÚýúÀ< &|{Û´æð ûõß µù$<ùßµùß ùÈ µ{$ß ´ÕÙ] æð×ÔõÝ ûÚ}ÚýúÀ

åÈýÔ³&ß´ùß<Ø×$  µ<õ õ´ èeð_< µ×$´Ô æÚÎ´ð èóÔµ÷ÀùÔæØeð

à×ÚõÚ× àeõ.  åÈýÔ³&ß´ùß<Ø×$ &Èýùßø æØèõ {eæÚ à×ÔØe Ñ&ßõØ

&{Úõ< àe´ÔóÔÈ à‘æ 07 {Ú &úÀ{ka àõØ ä´ Ñ&ßõØ èóÔµ÷ÀùÔæØeð

Ùý$÷ÀÚ× ×ÔõÝ×.

4. ÑµÁßÂ à<ø$ù× &{ &õßæ$Ø×

“ íù{÷À {ú¸ùù”  ý`‘æÝ<æß   µÙ& àû  ý`‘æÝ< ÑµÁßÂ à<Á]õ$ &{Úõ

íùõ$< µæµØ{Ú  ùÚØùßõØ<  ÷Àæß<ù ÷À×$÷º ý<  ûÚ}ÚýúÀ< æÛÌõÚ×æß

ã&ÔÙ×Ú.  <`±{Ú®×ùß, à$ý$½õ <Ô<ùß   &{ ´ÔÙ] æð×ÔõÝ ûÚ}ÚýúÀ  àòÔ

à<µý$ßø×æß   &{Úõ èóÔµ÷ÀùÔæØ`<ùß µ<õ ÑµÁßÂ à<ø$ù× µ×$´Ô

æÚÎ´ µæµØ{Ú µ&ß<æ×Úùß ùÚØùßõØ< &`ÙæÚÙÚ́ õß  Ñ××ÔõÝ àõØ , ý`‘æÝ<

ûÚÍù´ù µ&ß<$ Ùý$è`ùÛ´ &úÀ{$ å<Ôùßð &$ø$Øó  &{  &´$ù

à<&ßö$<ùß  Ù`Ã× ×ÔõÝ×.   äµ&ß́  å<Ôùð ý`‘æÝ ûÍÁÜ×ð &{   &ß<×‘æÛÜ×



- 21 -

µðÙÌ ×ùßõÜ (ATM ) <`ùÚ µ<ùõß û{&ÔæÈ µ<õ û{&Ôµ<ùß ûÜµÓÁ

Ñ×{`æÚ ý<ð µ&ß<æ×Úùß &{õÚæ Ñ× ×ÔõÝ×Ú.  ÑµÁßÂ &õßæ$Ø à<Á]

ûÔ÷ÀßèÙ×ùß µ<õ  à$ë$ØÁÛÙÛ<,  æ$Ø`óÚæ< &`ÙæÛ´ &{ å<Ôùß

Ùý$èùßù$ ùÚ´`<Ô´ µ{$ß µ&ß<$  ûÚ}ÚýúÀ< à<Á] µõ$ØõÝØ` à<µý$ßø

æØèùßù$ õÝØ` Ñ&ßõØ æØ÷ÀÛ´ õÝ}Úùß å<Ôùßµèß {÷À<õß ÷ÀÚù$è`ùÛ´ðõß ,

äß ùÚ&$µ<ùß èóÔµ÷ÀùÔæØ`<ùßµèß ûæßÂû$õÛõß<× Ùý$è`ùÛ´õß  õÝ}Úùß

å<Ôùß  &´ê  ÷ÀÚèÝ è´ùæß ×$´ð {`æÚ<ùÔ à`õ.

äµ&ß́    &Ú×_´ èóÔµ÷ÀùÔæØe<kaµèß    í$õÚ×, &´$í õõßõß<×, ’æÚ×$<,

<×& &{  &ßõÛÜ /ûÔØeÂ þ$<×  µù$õæ$ &$ø$Øó< &{ &´< &eÙæÚ́

ýe‘æÝ< ú&Úùß &Ú÷¸ æ}×ÔõÝ <ù àõØ, ä<ùß µ&ß<×æß &eÙ&Û́ ð  ûÔÌó

ãõß&${×æ   ýexæÝ< µ×µ÷ÀÆùß &Ú®ùßùÛ×.  µ&ß<æ×Úùß ùÚõØ´ à<‘æõß<µ×ß

&{ û$Ø÷À#Á] þ$<µ×ß ûÜõÚûõßõÚ ’æÚ× ×ÔõÝ àõØ ûÚÍù´ù ùÚ́ e<ÔÈ &{

µ&ß<$ à÷À$Ù ùÛõÚ &{ ùÚ×´×ùßð àùÔæÞÙ ý<ð &{õÚæ Ñ× ×ÔõÝ×.

 5. ýe‘æÝ< µ<õ èóÔµ÷ÀùÔæØeµèß ýeúÀÛÈ

èóÔµ÷ÀùÔæØe<ùß õ´ ýeúÀÛÈ áðÔæØÆùß ýe‘æÝ< &´ê &Ú× &Èýùßøõ$<×

<ò<$èõ ×ÔõÝ×.

            äß &úÀ{$ :-

à) õ´$ð ÷ÀeÍ× {eæÚ à$û&Ô µèÒµÈ {eæÚ×$< áæß´<$ ó× Ùý$

µù$èõ ×ÔõÝ×.

à$) èóµ÷ÀùÔæØe<ùß &Ú× µèÒÈ {$ <$Íæ {Úê &Ú® õõß<×ùßð

ûõßÒ´ð áò µù$õeÃ× ×ÔõÝ àõØ àûǗ $÷À< µèÒ´ &Ú÷̧æÚÎ´ ́ èÚùß

ýe‘æÝ< &´ê ×{ûõß &Èýùßøõ$<×æß û<õß<$ èõ ×ÔõÝ×.
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àe) èóÔµ÷ÀùÔæØeµ<æÝð ó× ´Ô÷ÀÙ ó× æ$Ù&Û´$< à<&ùß Ò´ð

µûØ µè<$ ùÚ´ æÚÎ´ð à<Á] <ùßµùß ùÈ ó× ´Ô÷ÀÙ

Ùý$èùßù$ à<&ßö$µÓ÷ÀÛ äæê<Õ ûÍ÷ÀÚ, ó× ́ Ô÷ÀÙß ́ õ èóù×

æØùÔ Ùýù µèÒ´æð ×ðõß Ò´ð &Ú÷¸µÓ.

à|) èóÔµ÷ÀùÔæØeµ<æÝð å{Ôµèß/àe×µèß {Úê ó× ́ Ô÷ÀÙß µû$µØ$ùß÷¸

<Õ ûÍ÷ÀÚ, à$û&Ô µèÒ´ð µù${eæÚ ùÈ , ýe‘æÝµÓ ùÚ×´×ùß &{

µæ$ùßµ÷Àß&Ú <Ù &úÀ{ùß ûÍ÷ÀÚ ýe‘æÝµÓ Ñ×÷ÀÈ ÷À àeõÝ_< ÙeÃ×

×ÔõÝ  &Ú×_ ´Ô÷ÀÙß  à×æØ èeùÛ´ð ýe‘æÝ<ð à×ÚõÚ×æß àeõ.

á) èóÔµ÷ÀùÔæØeµ<æÝð ×ÈæÚ&Ú µ{$ß ´ÕÙ] àû{&Ôõ$<×æß ûeù

ùeêÝù Ñð÷ÀÛ {eæÚ áæß´óÚùß äß &Èýùßøµ×ùß ýe‘æÝ< ÷ÀeùÔ<õß

æ} ×ÔõÝ×.  ýe‘æÝ< èóÔµ÷ÀùÔæØe<ùßµèß èeð_ &$æ§ì$

æÚÎ´ð ×Ô{Ô&Ô_ <ù õØ´ð ýe‘æÝ< &{ èóÔµ÷ÀùÔæØe ×ù

µ÷Àû$ÌÁ<×ð´ Ñ&ú¸´æð ä}«´ð û{&Ô <ùÔ àeõ.

â) èóÔµ÷ÀùÔæØe<ùßµèß µèÒÈ ûe{eØ {Íù Ù÷À à<&ßö$<æ÷ÀÛ

ne‘æÝ< Ñ&Úùß èùÔ Ùýù û}´Ô æÜ Ú×$ ´$Ìè× <ùßµùß

û$Íµþ$ßèÚæ×$ àe´õÛ´×Ú.  µÈ àùÔ< èóÔµ÷ÀùÔæØe å{Ôµèß /

àe×µèß ÙÚûÚùµ×ß µ{$ß àµùæÝõß &Èýùßø æØèõ {eæÚ

µõ$ØõÝØe <Ù µ<ù&æß &Ú÷ÀÔ <Ô<µ{$õß äß ûÚ}ÚýúÀ< ýe‘æÝ<

÷ÀeùÔ<õß æÚÎ´ <e÷Àèõß µÓ.

ã) èÚÑ&Ố ð ä}«´ð µûØ ýe‘æÝ< Ñ&Úùß &û×ùÔ Ùýù &Ú×Ï µ&ß<$

ûÚ}ÚýúÀ ûÕÌó ÷ÀeùÔ´æß {$ à<µý$ßø×æß èóÔµ÷ÀùÔære &õÝ Ñ×

×ÔõÝ×.
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ã[) èóÔµ÷ÀùÔæØe<ùß à÷À$} à×÷¸Èûõ &{ àµùæÝõß à<Á]

ÙÚ×æÚ×ÑÙÚ ùÚ&ÚûÍ÷ÀÚ &ÈûÕÌó µæ$ð àûÜ´$÷À< á÷ÀÚÍûõß

æ}×ÔõÝ×.

ä) èùÔµ÷ÀùÔæØe<ùß ýe‘æÝ &´ê &Ú÷¸ æØù &Ú×Ï èùÔµ÷ÀùÔ <Ù÷ÀÛ

&ÔûÎæßÂ$æ$Î< æð×ÔõÝ æ} ×ÔõÝ×.

äß) ¡ù|´ <‘ëùÚæ èùÔµ÷ÀùÔ<æß µ{$ß ä<`ùÚ <E×´æß ÷À`ùèõß

à<&ßö$<æ÷ÀÛ, èùÔµ÷ÀùÔæØ`<ùß äß ûÚ}ÚýúÀ< <{$´ ý`‘æÝ<

÷À`ùÔ<õß æ} ×ÔõÝ×.

å) èùÔµ÷ÀùÔæØe<ùß, ýe‘æÝ Ñ&Úùß ùÚæÝõß æØùÔ Ùýù Ñ÷À]Ôõß æ$³

ûõÜ þ$Ñõµ×ß÷ÀÛ &{ Ùê õý$ èeùÛµÈ÷ÀÛ äß<$µ×ß Ø{&] à‘æ

&{ à$ØæßÂÚõ ÆùÔÈ ÷ÀôÔ µæµØ{Ú ÑµÁßÂ à<ø$ù×æß µ×$´Ô

æ} ×ÔõÝ×.

¡) ýe‘æÝ<ð µèÒ´ð àeõÚ ´Ô÷ÀÙ ûÚ}ÚýúÀ ×È ´õµþß÷À×æß {eØ

ýe‘æÝ<æ ×ÔõÝæÈ ûÚ}ÚýúÀ æÚ&Ú×È µ´µ{×ÔÈ µ÷À$ ßÂ×æß

à½æØó×æ à<&Ø×æÚùß µõ$Ø< èùÔµ÷ÀùÔæØe å{Ôµèß/

àe×µèß ó× µù$ûÚ×Ò´ð µ{$ß ûÚ×Ò´ û´$ æÚÎ´ð µ{ßõÝ<æß

µÙ& µù$&e}æÚ× ×ÔõÝ×.  ä<eùÚ &Ú×_ &Ú÷¸ÒÈ µ<ù´ µ{$ß õùÚ

õùÚ< Ñ&úÀ$ èõ ×ÔõÝ×.

æ) õ´ <]$û$Ø æð×ÔõÝ &Èýùßø< à{ÚõæØ µ<}úÀûÙ õõß<×æß

ûeù ùeèÛ àeõßùÈ èóÔµ÷ÀùÔæØe äß ý< ÷Àùß<$ &Ú¯´ &úÀ{$

<eòûÚ}Úµ<Ùæß µ×÷ÀÚ× ×ÔõÝ×.
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õeùßûõß &úÀ{$ µû$}Û àùÔû$õ

áõÝØeÈ õeùßûõÝ

ý$Ù<×&ßæ$Ø áõÝØeÈ õeùßûõÝ

ùÚµÓ÷ÀùÛ×  õeùßûõÝ

æ$ÙÛù õeùßûõÝ à<Ô: 1 æß &úÀ{$

µû$ÙÚ µèÑ´  - ´$&Úæ<

                      - æÙßûÚÎµÈ÷ÀÛ

àµùß<$&Úæ  Ñµ÷ÀßÁ ´Ô÷ÀÙß
áõÝØeÈ õeùßûõÝ

àeµ´Íæùß µò$ÙÌ

&ßðÌÙÚùß û<ÔÈ

×ÔµØ$ß

µ<ùõß Ñµ÷ÀßÁ ´Ô÷ÀÙß

àõßõÚæ$ØÈ &úÀ{$ µû$}Û àùÔû$õ

àûù×ù ÃÙßûõß ỐÙ]æØó× - Øe.û{&ÔæÈ

à$ù×ù ÃÙßûõß ṌÙ]æØó   - Øe.û{&ÔæÈ

æÙßý÷¸ ´ÕÙ]æØó×

&Ô_ {$ ´ø] ûÍ´$ó
æÌ´$ùßõ ó×

ùÚ<$& ó×

àe ỐóÔÈ 1

µû$}Û àùÔû$õ

   Ñ&ßõØ×
……… ÷ÀÚùð

à<´
àùÔû$õ×

………… ÷ÀÚùð
ãûÍ´

àùÔû$õ×
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ãæ&ß ó×

àûù×ù× &úÀ{$ ó×    (àe: µò$ÙÌ)

à×ÚØ$

-  &ßöÚØ

-  õ$<æ$ÙÚæ

ûÔ÷ÀßèÙ ó×

<${ù ó×

ó× æ$³ûõß

æ#ÂÚæ$ÌÆæ ó×

ûÜõÚ´ÔÙ] µ×$ßíù$ æÜ´

I. æ#ÂÚæÌ´× &{ &õÝùß àeõÚ æÚÎ´

µõß <è$ &‘<Ìøù <]$û#õÚ×

(ëæÜÛ× àØ´Ô÷ÀÙ)

æ#ÂÚ - &õß< µè$ÑûÙ
&‘<Ìøù <]$û#õÚ×

µ<ùõß

II &Ô_ &{ ´ø] ûÍ´$ó <]<&$× à‘Á×

&Ô .&.ù   ó× µ×$ßíù$ æÜ´×

&ß<×‘ ’æÚ×$ à$ØÈþæ ó× µ×$ßíù$ æÜ´×

µ<ùõß

III æßÂÔ÷º ´ÕÙ] à‘Á×

÷ÀÚ}Úú¸ &{ù æßÂÔ÷º ´ÕÙ] µ×$ßíù$ æÜ´×

&Ô_ µè$Òùß &{ áòÈ à{ÚÆ à× &úÀ{$
ó× µ×$ßíù$ æÜ´

µ<ùõß
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àe ỐóÔÈ 2

Ñµ÷ÀßÁ ÑùÚ́ × àùÔû$õ

ÑùÚ´× àùÔû$õ× :- Ñµ÷ÀßÁ ´Ô÷ÀÙß äßææ×æß &úÀ{$ …………… ÷ÀÚùð ØeûÚ×Ùß

´Ô÷ÀÙß <Ìè×

&‘ë$Øæ
µëæßûõß/àóæØ

´Ô÷ÀÙß µù$ß>ðÔ Ñ÷¸ÙÚ û`<Ø`È

èeóÔÈ

Æ}

èeóÔÈ

Æ}

èeóÔÈ

Æ}

ÑæÝóÔÈ

Æ}

ÑæÝóÔÈ

Æ}

ÑæÝóÔÈ

Æ}

¡&ßµ>ÜÙÚ×$ùÔ µò$ÙÌ

æeùò$ µò$ÙÌ

µù÷ÀÌÙùßõ µæÜ$ßùÌ

×ÔµØ$ß

µ{$‘µæ$‘ µò$ÙÌ

íû$ù µ×ùß

ù<&ÛÙùßõ µò$ÙÌ

µù$ßÒ¬×$ùÔ µæÜ$ßùÌ

&ßðÌÙÚùß û<ÔÈ

&Ú‘èûßûÕØ` µò$ÙÌ

&ßÑòùß µæÜ$ùÌ

&ßÑ&ß \Ü|ùßæß

àe´Íæùß µò$ÙÌ



- 27 -

àe ỐóÔÈ 3

µ&ß<$ è$&ßõÝ, è$&ßõÝ &{ µæ$Æ&ß

Ñ&ßõØ …………

÷ÀÚùð Øe:

µ&ß<$ è$&ßõÝ

áõÝØeÈ èÚóÔÈ

ùÚ×Æõ à<´ µÁßÂ× û<õß<$ µù$èùßù$

èÚóÔÈ &úÀ{$ è$&ßõÝ

í‘è´ èÚóÔÈ

í‘è´ èÚóÔÈ &úÀ{$ ´$&Úæ µ&ß<$ è$&ßõÝ

èÚóÔÈ ûÜæ$Áù &úÀ{$ è$&ßõÝ

µëæßûõß ùÚæÝõß æÚÎµÈ  è$&ßõÝ

µèÒÈ ùe<eõßÒµÈ ùÚµ×$ßè

ûÜ´$ó<õß µÁßÂ×æß µù$´eõÚ ùÚ&$ µëæßûõß

àèØe æÚÎ´

µûÜßÂó

ØeûÚ×Ùß èÚóÔÈ &úÀ{$ àþ]ùßõÍæ µûÜßÂó

Ñµ÷ÀßÁ ´Ô÷ÀÙß èÚóÔÈ &úÀ{$ àþ]ùßõÍæ
µûÜßÂó

Ñµ÷ÀßÁ  ´Ô÷ÀÙß àóæØ , ýe‘æÝ àóæØ  ùÚæÝõß

æÚÎ´

&‘ë$Øæ ëæßûõß

&‘ë$Øæ µëæßûõß ´Ô÷ÀÙß æÚÎ´

&‘ë$Øæ µëæßûõß àµÙÑ æÚÎ´
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&ß<×‘æÜÛ× µðÙÌ ×ùßõÜ

ùÚæÝõß æÚÎµÈ è$&ßõÝ

õ´ ýe‘æÝµÓ µðÙÌ ×ùßõÜ×æÚùß ´Ô÷ÀÙß à$û&Ô
èeùÛ´

µ<ùõß ýe‘æÝ<æ µðÙÌ ×ùßõÜ×æÚùß ´Ô÷ÀÙß
à$û&Ô èeùÛ´

ó× æ$³ûõß - ûÜø$ù æ$³ {ÚÆ×$

<$ÌÂÚæ è$&ßõÝ

ûÜ´$÷À è$&ßõÝ

µû$}Û à×æÚÎÈ à$÷ÀÚ×

è$&ßõÝ &{ µæ$Æ&ß

&ßÙÚûß&ß  (SLIPS) µèÒÈ è$&ßõÝ

RTGS

à×ÚØ$ û{&ÔæÈ &eÙ&ÛµÈ è$&ßõÝ

&Ô’æÝÈ ´õ

&Ô’æÝÈ Ø{Úõ

µûØ ûÚ×ÒµÈ è$&ßõÝ

ùÚ<$& ó×

<${ù ó×

µëæßûõß Æ}ð èeùÛµÈ µæ$Æ&ß

ó×<Ø ÙÚûÚ µæ$Æ&ß

ó×<Ø ÙÚûÚ Ñ<#õ æÚÎµÈ è$&ßõÝ &{ µæ$Æ&ß

ù$Ñæ àeûæØ

ýe‘æÝ àeûæØ

ûÜõÚèÜ{ó
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àe ỐóÔÈ 4

µõ<ù û$ÌÁ< ùÚµ×$ß¬õ×Úùß &úÀ{$ ëÌ×$ øÌ´ û÷ÀßøõÚ×

1. {eúÀÚùßÒ´ :-

ýe‘æÝµÓ ùÚµ×$ß¬õµ×æÝ <Áµ×ùß æÜÚ×$ æÚÎ´ð ý${ÚØ ùÚµ×$ß¬õµ×æÝ

ýúÀ<$ èeùÛµÈ ûÜø$ù àØ´Ôó ÁæßõÚ´;ß {$ Ù$þ÷À$×Û à×ÔÍùß <]$û$Ø×

µèù ×$´ð &{$× Ò´×Ú.

2. àØ´Ôó :-

µ´´ ÙÚ×ÑÙßÙ ûÚ}Úµ×Ù æÚÎµÈ àØ´Ôó <ùßµùß ý${ÚØ &´$è´ &{ ä{Ú

ý${ÚØ ùÚµ×$ß¬õ×Úùð  û<Ø$ àeõÚ Ø$íæ$Î æð×ÔõÝ <Ù µ×÷ÀÛµÈ÷ÀÛ

àùÔè´ù× æÚÎ´ð ëÌ×$ øÌ´ û÷ÀßøõÚ×æß {ú¸ùß<$÷ÀÛ´×Ú.

<#õßõÛ×õ$<,  à<‘æõß<× &{ æÛÌõÚù$´× û<õß<$ èùÚÆùß ×{ûõß

ûÜÜõÚüÙ Ùê$æØ è`ùÛ´ µ´´ ëÌ×$ øÌ´ û÷ÀßøõÚ× àùÔè´ù× æÚÎ´

õÝÙÚùß &Ú÷¸µÓ.

3. àÌö ÷ÀeæßÒ´

ýe‘æÝ<

1961 à‘æ 29 ÷ÀØó ́ {íù ý`‘æÝ ûùõÚùß (&‘µÁ$ß½õ) &‘&ßö$èõ æØù

Ù÷À ´{íù ý`‘æÝ<, (Æùß á÷ÀÚÍ×ð ý`‘æÝ< µÙ& {ú¸ùß<ù) ý`‘æÝ< Ñ&Úùß

û<Øù Ù÷À ùÚÁß¥õ Ø$íæ$Î×æß áðÔæÚÎ´ &ú À{$  ý${ÚØ

ùÚµ×$ß¬õµ×æÝµèß µ&ß<× Ùý$èùßù$ à$×õù××Ú.
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ùÚµ×$ß¬õ à$×õù×

ýe‘æÝ< Ñ&Úùß áðÔæØù µ&ß<$ æØµèù ×$´ &úÀ{$ àùÔ´eõÚ× Ùý$ àeõÚ

2007 à‘æ 7 ÷ÀØó &´$èÈ à$ïÀ$ ûùõ ×ðµõß ùÚ&ÚµÙ& ÙÚ×$û÷ÀÚ‘¥ <Õ

&´$è´æß µ{$ß à÷À$} ýÙ$½æ$Í× &´ê ùÚ&ÚµÙ& ÙÚ×$û÷ÀÚ‘¥ <Õ {<ÔÙß

<]$û$Ø×æß   µ{$ß õùÚ à×ÚõÚæ$Ø µ<}úÀ <]$û$Ø×æß  ý${ÚØ æÚÜ×$æ$ØæÈ

û<õß<$ µèù ×$´ &úÀ{$ ùÚµ×$ß¬õ à$×õù×æß  µÙ& ûõß æ} {eæÚ×.

ùÚµ×$ß¬õ×Úùß µ<õ ûe<µØù Ø$íæ$Î

ûÜø$ù <]$û$Ø àØ ỐóÔ {$ &Èýùßø <]$û$Ø æð×ÔõÝ <Ù µ×÷ÀÛ́ ð Ùý$÷ÀÛ

àeõÚ à<&Ø× &{Úõ èÚÑ&Ôµ´{Ú &úÀ{ùß ¡ù|´ <]$û$Ø æð×Ôõßõæß.

4. ý${ÚØ ùÚµ×$ß¬õ à$×õù×/ùÚµ×$ß¬õ×$µèß Ñù× û$Ùù× û<õß<$µèù

×$´

µ&ß<$ ÷À$×æ×$ &{ ùÚµ×$ß¬õ à$×õù× µ{$ß ä{Ú ùÚµ×$ß¬õ×$ àõØ

&#íÔ< ä}É &Ú×_ èÚÑ&ÔÈ  èeù µ´ùß´ à÷À$} æð×ÔõÝ &úÀ{$ <e÷Àèõß<ù

&Ú×_ &Ú÷Àß½ <{$´ ýe‘æÝ<ð ÷ÀeùÔÈ÷ÀÚ× ×ÔõÝ×.

ùÚµ×$ß¬õ×æÝ <Áµ×ùß å{Ô/àe× ÁÜÛ Ù‘æ$ ´{ ýe‘æÝ< µ{$ß µ<ùõß

ýÙ$½æ$Í×æß Ñ&Úùß ùÚæÝõß æØ àeõÚ ùÛõÚ ÎõÚ &{ ´ê µûùßÒÈ èeù

÷ÀeùÔ<õßÒ &Ú®× ×ÔõÝ àõØ µ´$ù´ µ{ßõÝ<æß ùÚ&$<õß ä´ µæ$ùßµ÷Àß&Ûùß

ãÙßÙ‘éù× µù$æÙ ×ÔõÝ×.

ýe‘æÝµÓ µ&ß<$÷À$×æ×Úùß ýe{e÷ÀeæÛ´ð ×ù &|´ à<&ßö$<æ´ &õ]<$÷ÀÛ

à<‘æ &{ <#õßõÛ×´× <Áµ×ùß ´ù$ ùÚûÔóõ$<×æß ûÜ÷ÀÌÁù× æ}

×ÔõÝ×.
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õ´$ Ñ&Úùß áðÔÔ æØù æÜÚ×$æ$ØæÈ ûÚ}ÚýúÀ< ûÔ_Ùß ÷ÀeùÛ́ æß õÚÃ× ×ÔõÝ×.

&$Ìöæ µÙ& µæß<Ùß æÚÎµÈ ÁæßõÚ×æÚùß µ{Ã Ñ××ÔõÝ àõØ ´ù$

µû[ØeÂõß<×æß &´ê æØeóÔ äßõßõÝ èeùßÒµÈ {eæÚ×$<æß õÚÃ× ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<ùß ýe{e÷ÀeæÛ́ ð ×ù &|´ à<&ßö$<æ´ ùÚµ×$ß¬õµ×æÝ

<Áµ×ùß å{Ô /àe× Ñ½´õß µÙ& àeúÀ ûe}úÀ &Ú®× ×ÔõÝ×.

Ñ½´õß àeú¸´ û{õ &úÀ{ùß à×ÔÍùß &´ùßÑõ Ñ× ×ÔõÝ×.

• ùÚµ×$ß¬õ à$×õù× Ñ&Úùß ù´ &{ õùõÝØ µûùßùÔÈ æØÆùß

ùÚæÝõß æØù µ&ß<æ {eú¸ùÔÈûõ

• ùÚµ×$ß¬õ à$×õù× Ñ&Úùß ùÚµ×$ß¬õ×$ &Èýùßø æØèõ {eæÚ

Ñ&ßõØ &{Úõ< ùÚæÝõß æØ àeõÚ  ù$´ ûõÜ× (Visiting Card)

ýe‘æÝµ<ùß Ùý$÷¸ùß ÙÚ¢õ à<&Ø×æß µ{$ß &‘µÁ$ß½õ µÙßçù×æß

µù$´eõÚ< æÚ&Ú÷¸ ùÚµ×$ß¬õµ×æÝ õ´$ ýe‘æÝµÓ µ{$ß ä{Ú àùÔý÷Àß½õ

&´$è´æ µ&ß<æµ×æÝ µÙ& {ú¸ùß<$ µù$÷ÀÚ× ×ÔõÝ×.

èóÔµ÷ÀùÔæØe<ùßµèùß à×Ò´ð àeõÚ {Úê ´Ô÷ÀÙß à×æØ èeùÛ´ &úÀ{$

ùÚµ×$ß¬õ×$ ûõßæØ àeõßùÈ äß èeù æð×ÔõÝ æÚÎµÈ÷ÀÛ &{ ´Ô÷ÀÙß þ$Ø

èeùÛµÈ÷ÀÛ å{Ô /àe× &ÈûÕÌó <èæÛ´ þ$Øèõ ×ÔõÝ àõØ ùÚõØ´ ýe‘æÝ<

Ñ&Úùß àùÔ´õ æ} Ù÷¸ûõæß Ùý$÷ÀÚ× ×ÔõÝ<$ µ´ùß´ äß<$ à$ØæßÂ$ æØ

èeùÛ´ð ûÔÌ<$ØæßÂæ ûÚ×<Ø èõ×ÔõÝ×.

ùÚµ×$ß¬õµ×æÝ (ýe‘æÝµÓ èóÔµ÷ÀùÔæØe<ùßµèùß µ{$ß µ<ùõß

ûÔ÷ÀßèÙ×Úùßµèùß) õ]$è ´Ô÷ÀÙß µæ$Æ&ß µ{$ß µ<ùõß Ù$þ ûÜµ×$ßíù Ùý$

µù$èõ ×ÔõÝ×.
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ùÚµ×$ß¬õ×Úùß ùÚõØ´ ùÛõÚ àùÔè´ù× æØÆùß æÜÚ×$ æ}×ÔõÝ àõØ ,

ýe‘æÝµÓ <]$û$Ø <Ùð , à<‘æþ$<×ð , ùÈýÔ<ð &{ æÛÌõÚ ù$´×ð

àèõÚè$Ç æÜÚ×$<æ µ×÷ÀÛµ´ùß <e}æÚ× ×ÔõÝ×.

ùÚµ×$ß¬õ×Úùß µ<õ ûe<Î àeõÚ Ø$íæ$Î æØµèù ×$µÈ÷ÀÛ å<Ôùß ÷Àe±µÙ&

û{õ &úÀ{ùß µæ$ùßµ÷Àß&Ú /à<Á]õ$ &´ê ýeúÀÛ &Ú®× ×ÔõÝ×.

• æÚ&Ú´ ûÔ÷ÀßèÙµ×æÝð ÑØe÷Àßø< <$¥æ</Á$ÎÍæ< Ã×èeùßÒÈ

µ{$ß {Ú‘&$ ûÛò$ µù$æ} ×ÔõÝ×.

• ýe‘æÝ< Ñ&Úùß Ùý$µ÷Àù õÝùß<ù û$ÌÁ< µõ$ØõÝØe (µ×$ Ố æØùÔ

Ùýùßù$µèß µõ$ØõÝØe) ûÜæ$ÁÚõ àþÚûÜ$× &úÀ{$ û´óæß

þ$Ñõ$ æ} ×ÔõÝ×Ú.

• àû{&Ô µÓÙ$<Ù {ÚÍ{eØæ$Î ÷¸Øæöù àe´õÝÈ ÷ÀÛµ´ùß æÚ&Ú´

õÝùß<ù û$ÌÁ< ûÔ÷ÀßèÙ×Úùßð , û<ÔµÙß &$´$¬æ×Úùßð µ{$ß

èóÔµ÷ÀùÔæØeµèß ïÀ$õÚ ûÔ÷ÀßèÙ×Úùð äµØ{Ú< ûÚ×<Ø µù$èõ

×ÔõÝ×.

• ùÚ´e<ÔÈ/µ&ß<$ &Èýùßø <]$í µ{$ß µù$´ê ×<ù &Ô_

µõ$ØõÝØe Ùý$ µù$÷ÀÚ× ×ÔõÝ×.

• ýe‘æÝ ùÚ´e<ÔÈ/µ&ß<$ Æ}÷ÀÛèùßù$ µÙ& µ{$ß äß<$ð &{þ$èÛ

<ù µÙ& µ{$ß èóÔµ÷ÀùÔæØe<ùßð µ{$ß ́ {íùõ$<ð µù$´ù$

µÙ& ýÙû|È µù$æ} ×ÔõÝ×.

• ýe‘æÝµ<ùß ý${ÚØ< &Ô’æÝÈ ÙÚ×æÚ×ÑÙÚ àõß&ùß æØ<$ èeùÛµ´{Ú

ùÚØõ µù$Ñ× ×ÔõÝ×.
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5. µõ$ØõÝØe ûÚ}ÚýúÀ Ø{&]þ$<×

• ó× æ$³ûõß ùÚæÝõß æÚÎµÈ æÚÜ×$<ÙÚ× , µ<}ú¸ùß àõßûõß æØ

èeùÛ´ ,  ó× à× æÚÎ´ <eùÚ   &‘µÓ÷ÀÚ  ×e×Ú &e}µæù

Ø$íæ$Í<Ù µ×$÷À<$ àeõÚ ùÚµ×$ß¬õ×Úùßµèß ëÌ×$< &{ ÷ÀeùÔ´

àùÔ< ãûÍ´µ×ùß µõ$ØõÝØe<Ù Ø{&]þ$<× à$ØæßÂ$ æØù

ý<ð äíùß&Ú× <èæÚµ´ùß ýeµúÀùÔ àeõ.

á{õ &úÀ{ùß æØeó &Èýùßø æÚÜ×$<ÙÚ×ð à÷À$Ù< ùÚµ×$ß¬õhkað û{õ

&úÀ{ùß à$æ$Øµ×ß ýeúÀÚ´æß àeõÚµÓ.

• èùÔµ÷ÀùÔæØe<æÝð à÷À$Ù< µ´$ù´ àùß÷ÀµÈ µ{$ß Ñ&ßõØ µ´$ù´

µ{ßõÝ<æß ùÚ&$<õß &$æ§í$ æÚÎ´, ûÜ<Ìøù×, ´Ô÷ºó× µ{$ß

û} æÚÎ´ µù$æ} ×ÔõÝ×.

• µ´´ ÙÚ×ÑÙßµÙ{Ú àò‘èÝ µù$<ù ×È µõ$ØõÝØ` äæõÝ æÚÎ´ð

à÷À{&ß æØùßµùßùÈ ëÌ×$ øÌ´ û÷ÀßøõÚ×ð àùÔæÝÙ< äµ&ß

æÙ×ÔõÝ àõØ äßíùß&Ú× ý`‘æÝ< &´ê àõß&ùß æÙ ´ÔÙß èÚÑ&Ô´

&´ê á÷ÀÚÍûõß æÙ ×ÔõÝ×Ú.

6. ÁÛÜ Ù‘æ$ ´{ ý`‘æÝ< &{ µ<ùõß ýÙø$Í×æÝ Ñ&Úùß ùÚæÝõß æØùÔ Ùýù

ùÛõÚ ÎõÚ &{ ´êµûùßÑÈ.

ÁÚÛÜ Ù‘æ$ ´{ ý`‘æÝ< µ{$ß µ<ùõß à÷À$}  ýÙøØµ×æÝ Ñ&Úùß æÙÚùß æÙð

ùÚæÝõß æØùÔ Ùýù ùÛõÚ ÎõÚ &{ ́ êµûùßÑÈ<Ùð &´$è´ äæê Ñ× ×ÔõÝ×.
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Kh ldâm;a ud¾f.damfoaY wxl 01$2010

Kh ldâm;a fufyhqï ud¾f.damfoaY

1' ud¾f.damfoaY y÷kajd§u

ldâm;a Ndú;h u.ska NdKav yd fiajd ñ<§ .ekSu iy $ fyda uqo,a ,nd.ekSu

miq.sh jir lsysmh ;=<§ ie,lsh hq;= f,i jeä jQ w;r thg m%Odk fya;=jla

jQfha tÈfkod .Kqfokq mshjd .ekSu i|yd Kh ldâm;a Ndú;hg uyck;djf.a

we;s leue;a; j¾Okh ùuhs' .Kqfokqlreg we;s myiqj;a" .Kqfokqfõ we;s

wrlaIdldÍ nj;a fuu j¾Okh we;s ùug n,md we;' úÿHq;a wf,ú ljqÆ m%udKh

j¾Okh ùu" Kh ldâm;a ksl=;a lrkakka Kh ldâm;a Ndú;h by< kexùu i|yd

msßkukq ,nk ;Hd. l%u iy Èß.ekaùï fuu by< j¾Okhg ;jÿrg;a idlaIs orhs'

f.ùï iy mshùï moaO;sfhys wdrlaIdldÍ nj" ld¾hlaIu nj" ;rÕldÍ nj iy

ia:dhS;djh iy;sl lsÍu i|yd cd;sl f.ùï m%;sm;a;sh l%shd;aul lsÍug;a"

f.ùï iy mshùï moaO;s wëlaIK lghq;= lsÍug;a wjYH jk kS;suh n,;,"

2005 wxl 28 orK f.ùï iy fíreï lsÍfï moaO;s mk; u.ska Y%S ,xld uy

nexl=j fj; ,nd§ we;' úÿHq;a f.ùï l%u jeä ÈhqKq lsÍu fukau mßfNda.sl

wdrlaIdj iy;sl lsÍu i|yd jk ld,Sk wjYH;djh ie,ls,a,g .ksñka Y%S ,xld

uy nexl=j úiska 2009 cQ,s 31 jk Èk isg n,meje;afjk mßÈ 2009 wxl 1 orK

f.ùï ldâm;a fiajd iemhqïlrejka i|yd jQ fr.=,dis ksl=;a lrk ,§' f.ùï

udOHhla f,i Kh ldâm;a Ndú;d lsÍfï § wdrlaIs;" úYajikSh iy ld¾hlaIu

l%shdj,shla iy;sl lsÍu i|yd Y%S ,xld uy nexl=j úiska Kh ldâm;a fufyhqï

i|yd jQ my; i|yka ud¾f.damfoaY ksl=;a lrk ,§'

by; i|yka fr.=,dis mokï lrf.k ilia lrk ,o Kh ldâm;a i|yd jQ fuu

fufyhqï ud¾f.damfoaY" 2010 ud¾;= ui 01 jeks Èk isg n,meje;afjk mßÈ Kh

ldâm;a jHmdrfhys kshq;= ish¿u fiajd iemhqïlrejkag wod< jkq we;'

fuu ud¾f.damfoaYj, i|yka jk tal jpk" nyq jpk i|yd o nyq jpk tal

jpk i|ydo j,x.= w;r mqreI ,sx. jpk ia;%S ,sx. jpk i|ydo wod< fõ'

weuqKqï - 05
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2' Kh ldâm;a wf,úlrKh

Kh ldâm;a ksl=;a lsÍu u.ska ldâm;a,dNsfhl= ^fuys ñka u;= ".kqfokqlre"

f,i i|yka lrkq ,nk& iuÕ .súiqï.; iïnkaO;djhla f.dvk.d .kakd

ldâm;a ksl=;a lrk wdh;k ^fuys ñka u;= "ldâm;a ksl=;alrkakd" hkqfjka

i|yka lrkq ,nk& úiska ;u Kh ldâm;a fufyhqï i|yd fj<|fmd, Wmdh

ud¾. ie,iqï lsÍfï § iy l%shd;aul lsÍfï§ my; i|yka ud¾f.damfoaYhkag

wkql+,j lghq;= l< hq;=h'

2'1 wfmalaIs; fyda j¾;udk .kqfokqlrejka i|yd ldâm;a m%j¾Ok

l%shdj,sfhys ksr; ùug fmr fyda ta w;r;=r § wf,úlrK ld¾h

uKav,h úiska Tjqkaf.a ks, ye÷kqïm;a bÈßm;a l, hq;=h'

2'2 ldâm;a ksl=;a lrkakd úiska ´kEu Kh ldâm;a wf,ú m%j¾Ok

ls%hdj,shl § fyda Kh ldâm;a fufyhqï yd iïnkaO fjk;a ljr

wjia:djl§ fyda .kqfokqlrejka yg m%;s,dN" Èß.ekaùï ioyd ;E.s

,nd fok úg§ fukau whlSÍï fyda .dia;= wvq lsÍula isÿlrk úg§

o ta ish,a, ,shú,a,la u.ska ̂ úoaHq;a fyda uqøs; wdldrfhka& meyeÈ,sj

.kqfokqlre fj; ±kaúh hq;=h'

2'3 Kh ldâm;a yd iïnkaO kshuhka iy fldkafoais .kqfokqlreg

meyeÈ,sj m%ldY l< hq;= w;r" tu f;dr;=re b,a,d isák wjia:djl§

Tjqka jvd;a leu;s NdId udOHhlska ,sÅ;j tajd ,ndÈh hq;=h' ;jo

ldâm;a ksl=;alrkakka úiska fuu kshuhka iy fldkafoais Tjqkaf.a

fjí wvúj, m%o¾Ykh l< hq;=h'

2'4 ldâm;a ksl=;alrkakka úiska Kh ldâm;a fufyhqï iïnkaO

Tjqkaf.a p¾hdO¾u$wdh;ksl m%;sm;a;sh wf,úlrK ls%%hdj,sfhaoaS

wkdjrKh l< hq;= w;r tu p¾hdO¾u$wdh;ksl m%;sm;a;sh ks,

fjí wvúj, m%o¾Ykh l< hq;=hs'

2'5 ldâm;a ksl=;a lrk wdh;khkays wf,úlrK ld¾hh uKav,h

.kqfokqlrejkag Kh ldâmf;ys úfYaIdx.$ysñjk m%;s,dN fukau wjdis

ms<sn|j o iïmq¾K úia;rhla ,ndÈh hq;= w;r ldâm;a ksl=;alrkakd

úiska tfia ,ndfkdfok l=uk fyda úfYaIdx.hla$m%;s,dNhla ms<sn| wi;H

f;dr;=re m%ldY lsÍu fkdl< hq;=h'
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2'6 fkdu. hjk iq¿ fyda wdpdrO¾uhkag mgyeks f;dr;=re $ ±kaùï

bÈßm;a lsÍu fyda m%isoaO lsÍu fkdl< hq;=h'

2'7 ldâm;a ksl=;alrkakka úiska l,ska fjkalrjd  .kakd ,o

fõ,djkaj,§ yer .kqfokq lrejkag wmyiq fõ,djkaj,§$ld¾hd,

fõ,djka ;=, §" wdl%uKYS,S wdldrfhka wf,úlrk lghq;=j,

fkdfhÈh hq;=h'

2'8 ldâm;a ksl=;alrkakka úiska Tjqkaf.a wf,ú lrK ld¾h uKav,h

i|yd úêu;a mqyqKq iy ±kqj;a lsÍfï jevuq¿ meje;aúh hq;= w;r

tu jevuq¿ ;=,ska .kqfkqlrejkaf.ka whlrk .dia;=" wdrlaIdldÍ

l%shdms<sfj;a" wdrdjq,a $meñKs,s úi÷ï l%shdj,sh wd§ f;dr;=re

we;=<;aj Kh ldâm;a fufyhqï yd iïnkaO ish¨ wxYhka ms<sn|j

wjfndaOhla ,nd Èh hq;=h'

3' Kh ldâm;a ksl=;a lsÍu'

w' m%Odk Kh ldâm;a ksl=;a lsÍu

3'1 Kh ldâm;a ksl=;al< yels jkafka my; i|yka iqÿiqlï imqrd,k

;ks mqoa.,fhl=g muKs'

ldâm;la i|yd wh÷ïlrk Èkhg jhi wjq' 18 blaujQ iy uQ,Huh

iajdêk;ajhla we;s Ys% ,xldfõ mqrjeisfhl= fyda iaÓr mÈxÑlrefjl='

Ys% ,xldfõ mÈxÑlrefjl= fkdjk kuq;a wfkajdisl úfoaY uqo,a

.sKqula$fkajdisl úfoaY uqo,a .sKqula $ fkajdisl úcd;sl úfoaY

uqo,a .sKqula$wlafjr< nexl= tall .sKqula mj;ajd f.k hkakdjQ

yd Kh ldâm;g wod, f.ùï fuu .sKqu u.ska úfoaY uqo,ska

isÿlrkakdjQ wfhl='

3'2 ldâm;a ksl=;alrkakka úiska .kqfokq lrejka y÷kd.ekSu ̂Know

Your Customer& ms<sn| wjYH;djhka iïmQ¾K lsÍfï j.lSu ±ßh

hq;= w;r ta ms<sn| ,shlshú,s iqrlaIs;j ;nd.; hq;=h'
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3'3 ldâm;a ksl=;alrkakka úiska nexl= mkf;ys iy uQ,H iud.ï

mkf;ys úêúOdk W,a,x>kh jk wdldrhg .kqfokqlrejkaf.ka

lsisúfgl lsis whqrlska ;ekam;= f,i wruqo,a ndr fkd.; hq;=h'

3'4 ldâm;a ksl=;a lrkafkla úiska wfmalaIs; .kqfokqlrefjl= i|yd

Kh ldâm;la ksl=;a l< hq;af;a ksis f,i iïmQ¾K lr w;aika

lrk ,o wh÷ïm;%hla iy thg wod< ,shlshú,s ,nd .ekSfuka

miqjh' l,ska wkqu; lrk ,o ldâm;a il%sh l< hq;af;a

.kqfokqlrekaf.ka ,sÅ; ms<s.ekSula ,enqK miqjh ;jo"

.kqfokqlrefjl=f.a úfYaI b,a,Sula fkdue;sj ldâm;a ksl=;a

fkdl< hq;=h'

3'5 ldâm;a ksl=;alrkakka .kqfokqlrejkaf.a Kh fhda.H;djh

msßlaiSfï§ Wmßu ie,ls,a,la ±laúh hq;=h' Kh ldâm;a ksl=;a

lsÍug m%:u .kqfokqlref.a Kh fhda.H;djh ;lafiare lsÍu i|yd

ish¨u hqla;siy.; iy úYajdikSh l%u Ndú;d lrñka Kh wjodku

ms<sn|j iajdêk ;lafiarejla l< hq;=fõ' ldâm;a ksl=;alrkakka

úiska .kqfokqlrejkaf.a Kh fhda.H;djh msßlaiSu i|yd Kh

f;dr;=re ld¾hdxYfhka wod, f;dr;=re ,nd .; hq;=fõ'

3'6 ;udf.ka fyda fjk;a Kh ldâm;a ksl=;a lrk wdh;khlska fyda

Kh ldâm;la ,nd.ekSug bÈßm;alrk ,o wodhï jd¾;d kej;

bÈßm;a lrñka" .Kqfokq lrefjl= úiska ;j;a Kh ldâm;la

,nd.ekSug wh÷ïlr we;s úg" tu .kqfokqlre úiska fkdf.jd

we;s iuia: Kh m%udKh fkdi,ld yer kej; Kh ldâm;la

ksl=;alsÍu fkdl< hq;=h'

3'7 .kqfokqlref.a KhiSudj ;SrKh lsÍfï§" Kh f;dr;=re

ld¾hxYfhka ,nd.kakd ,o f;dr;=re iy .kqfokqlref.a iajhx

m%ldY uQ,sl lr .ksñka .kqfokqlre i;= ish¨ Kh ldâm;a j,g

wod<j nqla;s ú¢k iuqÉÑ; Kh iSudjka ms<sn|j i,ld ne,Sug

ldâm;a ksl=;alrkakka mshjr .; hq;=h'
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3'8 .kqfokqlrefjl=f.a ±kg mj;akd Kh iSudj tu .kqfokqlref.a

b,a,Su u;" wjYH;djfha iajNdjh mokïlr .ksñka Wmßu udi

06 l ld,iSudjlg hg;aj ;djld,slj by, ±óug ldâm;a ksl=;a

lrkakkayg yelshdj we;' flfia fj;;a tf,i Kh iSudj by<

±ófï§ tu jeäjk Kh iSudjg wod< jk j.lSu mshùug

.kqfokqlref.a we;s yelshdj ms<sn|j ldâm;a ksl=;alrkakd

iEySulg m;aúh hq;=h'

3'9 ldâm;a ksl=;a lrkakka úiska .kqfokqlreg ,sÅ; ±kqï§ulska

f;drj Kh ldâm;aj, j¾.h$Kh iSudj Wiia lsÍu iy$fyda by<

kexùu fkdl, hq;=h'

3'10 .kqfokqlreg Kh ldâm; ksl=;a lrk wjia:dfõ§ Kh ldâm;a

iïnkaO kshuhka iy fldkafoais meyeÈ,sj ikaksfõokh l<hq;=

w;r wf,úlrK l%shdj,sh ;=<§ tu f;dr;=re ,nd § ;snqKo

.kqfokqlre jvd;a leu;s NdIdjlska lshùug yels m%udKfha meyeÈ,s

wl=rej,ska tu f;dr;=re ,sÅ;j o bÈßm;a l,hq;=h'

3'11 .kqfokqlref.a whs;sjdislï widOdrK f,i wjysr lrk kshuhka"

;yxÑ" j.ka;s fyda ksfhda. lsisjla wod< .súiqul$iïuq;shl kS;s

iy fldkafoais j,g we;=<;a fkdl, hq;=h'

3'12 ldâm;a ksl=;alrkakka úiska my; i|yka f;dr;=re ir, niska"

,sÅ;j ^úoaHq;a ud¾.fhka fyda ,shú,a,lska& .kqfokqlrejkaf.a

±k.ekSu i|yd bÈßm;a l< hq;= w;r ish fjí wvú Tiafiao tu

f;dr;=re m%isoaO l< hq;=h'

(i) .kqfokqlrejkag imhk m%;s,dN$fiajdjka

(ii) ldâm;a Ndú;fha§ .kqfokqlrejka ±k.; hq;= kshuhka"

fldkafoais fukau Kh ldâm;a iïnkaO jeo.;a f;dr;=re iy

wjodkï m%;súmdl

(iii) m%Odk iy w;sf¾l .kqfokqlrejkaf.a whs;sjdislï" j.lSï

iy ne£ï
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(iv) iïnkaO;d .dia;=" jd¾Isl .dia;=" mßmd,k yd mßyrK .dia;=

fyda .kqfokqlre úiska f.úh hq;= wfkl=;a .dia;=

(v) uqo,a w;a;sldrï iSudj iy Bg wod, .dia;=

(vi) fmd,S rys; ld, iSudj ^iyk ld,h&

(vii) f.úh hq;= wju uqo, ^wju f.ùu& .Kkh lrk l%ufõoh

(viii) pl%Sh Kh uqo,a ^wju f.ùï l, miq b;sßjk ysÕ fYaIh& iy

uqo,a w;a;sldrï i|yd ysÕ fmd,sh .Kkh lrk l%u fõoh"

jd¾Isl fmd,S wkqmd;hka iy .kqfokqlrejka úiska ±ßh hq;=

ov$.dia;= hkdÈh" ysÕ fmd,s .Kkh lrk l%ufõoh WodyrK

u.ska meyeÈ,s f,i ±laúh hq;=h'

(ix) m%udo f.ùï .dia;= iy tjeks .dia;= .Kkh lrk l%u fõoh

WodyrK iys;j

(x) .kqfokq lre úiska f.úh hq;= wju f.ùï blaujk mßÈ wod,

ì,amf;ka fldgila f.jd we;s úg fmd,sh .Kkh lrk l%u

fõoh WodyrK iys;j

(xi) ke;sjqk" fidrlï lrk ,o" fyda úkdY jQ Kh ldâm;a iy

wfkl=;a meñKs,s iïnkaOfhka wkq.ukh lrk l%shd ms<sfj;

iy tu meñKs,s iïnkaOfhka lghq;= lsÍug .;jk ld,h

(xii) meñKs,s iïnkaOj lghq;= lsÍug fjka lrk ,o úfYaI ÿrl:k wxl

(xiii) kS;Hdkql+, n,hla ke;s ;=kajk md¾Yjhla úiska Kh ldâm;

Ndú;d l, wjia:djl§ .kqfokqlref.a j.lSï iy whs;sjdislï

(xiv)Kh ldâm;a .kqfokqjla iïnkaOfhka úIu;djla$wdrjq,la

we;sjQ úg ta ms<sn|j wkq.ukh l, hq;= l%shd ud¾.h

(xv) Kh f.ùï meyer yeÍu ksid .kqfokqlrejkag isÿjk wjdis"

tkï Kh f;dr;=re ld¾hdxYhg f;dr;=re jd¾;d lsÍu hkdÈh

(xvi) Kh ldâm;a wj,x.= lsÍfï l%shd ms<sfj;
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3'13 Kh ldâm;a Ndú;d lrñka bvï fyda fjk;a foam< ñ,§ .ekSu"

.kqfokqlre fyda fjk;a f;jk md¾Yjhla úiska w;am;a lr.;a

´kEu foam,la fjkqfjka udisl jdßl f.ùu iy$fyda úksuh md,k

mk; u.ska iy wod< n,h,;a wdh;k úiska ksl=;a lrk ,o ksfhda."

kshduk iy ud¾f.damfoaYj, úfYaIfhka olajd we;s m%d.aOk .sKqï

ms<sn| .kqfokq i|yd .kqfokqlrejka fm<Uùula$wkqn,§ula

ldâm;a ksl=;alrkakka úiska fkdl< hq;=h'

3'14 Y%S ,xld kS;sh hgf;a jrola f,i i,lkq ,nk kS;s úfrdaê lghq;=

i|yd Kh ldâm;a Ndú;d fkdl, hq;= nj ldâm;a ksl=;a lrkakka

úiska ;u kshuhka iy fldfkafoais j, i|yka l, hq;=h' tjeks

kS;s úfrdaê lghq;= i|yd .kqfokq lrefjla úiska Kh ldâm;

Ndú;d lrk nj ±k.;fyd;a ldâm;a ksl=;a lrkakka úiska tu

.kqfokqlre i|yd ,nd§ we;s Kh ldâm;a myiqlu jydu kj;d

oud tjeks .kqfokq iïnkaOfhka wod< f;dr;=re Y%S ,xld uy

nexl=j fj; ±kaúh hq;=h'

wd' w;sf¾l Kh ldâm;a ksl=;a lsÍu

3'15 ldâm;a ksl=;a lrkakka úiska m%Odk$w;sf¾l$tl;= lrk ,o (Prin-

cipal/Supplementary/Add on) .kqfokqlrejka fj; ldâm;a ksl=;a

lsÍfï§ ldâm;a j, f.ùï iïnkaOfhka jQ Tjqkaf.a j.lSu ms<sn|

meyeÈ,s Wmfoia ,ndÈh hq;=h' ;jo w;sf¾l$tl;= lrk ,o

.kqfokqlrejkaf.a ish¨u f.ùï ms<sn| j.lSï wjidk jYfhka

m%Odk .kqfkqlre úiska ±ßh hq;= nj m%Odk .kqfokqlreg ±kqï

Èh hq;=fõ'

3'16 jhi wjq 16-18 w;r miqjk YsIHhkaf.a wOHdmk lghq;= i|yd yer

wjq' 18g wvq mqoa.,hska fj; w;sf¾l fyda tl;= lrk ,o (Supple-

mentary/Add on subsidiary) ldâm;a ksl=;a fkdl, hq;=h' jhi

wjq 16 - 18 w;r YsIHhka fj; wOHdmk wruqKq i|yd ldâm;a

,ndÈh hq;af;a tu YsIHhka m%Odk .kqfokqlref.a iDcq hefmkakka

jkafka kï muKs'
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4' fmd,S wkqmd; iy fjk;a whlsÍï

4'1 Kh ldâm;a Ndú;dlr NdKav iy fiajd ñ<§ .ekSfï§ yd uqo,a

w;a;sldrï ,nd .ekSfï§ ldâm;a ksl=;alrkakka úiska whlrkq

,nk fmd,S wkqmd; iy fiajd .dia;=" jd¾Isl mokñka fjka fjka

jYfhka ±laúh hq;=h'

4'2 ldâm;a ksl=;alrkakka úiska ldâm;a ksl=;a lrk wjia:dfõ§ m%ldY

fkdlrk ,o lsishï uqo,la" .kqfokqlreg mQ¾j ±kqï §ulska f;drj"

wh fkdl, hq;=h' tfia jQj;a" fuu fldkafoais l,ska l,g rcfhka

fyda fjk;a jHjia:dms; n,Orfhl= úiska mkjkq ,eìh yels nÿ

fyda .dia;= j,g wod, fkdfõ'

4'3 .dia;= wh lrkq ,nk kj fiajdjka y|kajd§ug fmr .kqfokqlreg

mQ¾j ±kqï§ula l< hq;=h'

4'4 wh lsÍï$.dia;= j," fmd,S wkqmd; j, fyda kshuhka yd fldkafoais

j, iy Èß.ekaùï iïnkaOfhka lrkq ,nk ixfYdaOk ish¨u

il%Sh .kqfokqlrejka fj; tu ixfYdaOk l%shd;aul ùug wju

jYfhka Èk 10 lgj;a fmr myiqfjka lshùug yels m%udKfha

wl=rej,ska ,sÅ;j$úoaHq;a ud¾.fhka ±kqï Èh hq;=h'

5' ì,am;a ms<sn| l%shd ms<sfj;

5'1 Kh ldâm;a ksl=;a lrkakka úiska" ish il%sh .kqfokqlrejka

fj;" Tjqkaf.a ì,am;a j, ld, pl%h wjidkfha§ wod< ld,h ;=<

isÿlrk ,o .kqfokq we;=,;a ì,am;a ,sÅ;j fyda úoaHq;a l%u u.ska

heùug lghq;= l< hq;=h' tu ì,am;a u.ska my; i|yka f;dr;=re

meyeÈ,sj wkdjrKh l< hq;=h'

(i) .kqfokqj l< Èkh" fjf<kaodf.a ku" uqo,a j¾.h iy

jákdlu

(ii) fmd,sh tl;= ùu wrïNjk Èkh

(iii) .kqfokqlreg ±Íug isÿjk .dia;= .Kkh lrk l%ufõoh
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(iv) .kqfokqlre úiska f.úh hq;= jk wju uqo,

(v) wju uqo, f.ùug kshñ; Èkh

(vi) NdKav$fiajd ñ<§ .ekSu iy uqo,a w;a;sldrï i|yd wod<

jd¾Isl fmd,S m%;sY;hka ̂ tu .dia;= fjk fjku ±laúh hq;=h&

(vii) m%udo ù lrkq ,nk f.ùï i|yd whlrk ov uqo,a iy fmd,S

.dia;=

(viii) f.ùï isÿl, yels udOHhka ^Wod ( uqo,a u.ska" iDcq .sKqï yr

lsÍfuka" fplam;a u.ska" .sKqï j,ska udre lsÍfï myiqlu

u.ska&

(ix) tla tla f.ùï udOHh u.ska f.ùï lsÍfï§ ksIaldYkh i|yd

.;jk Èk .Kk iy ta i|yd hï .dia;=jla wh flf¾kï ta

ms<sn| úia;r

(x) úfoaY uqo,ska lrk .kqfokqj,§ tu .kqfokq j, úfoaY uqo,a

jákdlu iy Bg wod< Y%S ,xld remsh,a jákdlu'

ì,amf;ys wdlD;shla ldâm;a ksl=;alrkakka úiska ;u fjí wvú Tiafia NdId

;=fkkau m%o¾Ykh l< hq;=h'

5'2 ldâm;a ksl=;alrkakka úiska ;u il%Sh .kqfokqlrejkaf.a ì,am;a

ld, pl%hka wjidkfha§ wod< ì,am;a f.ùug kshñ; Èkg Èk

14lg j;a fmr" Tjqkag heúh hq;=h'

5'3 j¾;udk ì,am; fkd,eîu iïnkaOfhka hï .kqfokqlrefjl=f.ka

meñKs,a,la ,enqK úg" tu ì,amf;ys msgm;la .dia;= wh lsÍulska

f;drj" meñKs,a, ,;a Èkfha isg le,ekav¾ osk 10la we;=,; tu

.kqfokqlreg heúh hq;=h'

5'4 ldâm;a ksl=;a lrkakka úiska ;u jHdmdr ie,iqï iy

.kqfokqlrejkaf.a wjYH;djhka ie,ls,a,g .ksñka kï lrk

,o nexl= YdLd" tla/ia lsÍfï uOHia:dk" fplam;a /ialrk fmÜá

iy wfkl=;a bf,lafg%daksl udOHka u.ska ì,aam;a i|yd lrk ,o

f.ùï /ialsÍu i|yd mßmQ¾K iy myiq l%ufõohla ielish hq;=h'
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5'5 ì,am;la f.ùu i|yd bÈßm;a lrk ,o fplam;la w.re jQ úgl ta

ms<sn|j ldâm;a ksl=;a lrkakd úiska jev lrk Èk 07la we;=<;

.kqfokqlreg ±kqï Èh hq;=h' ì,am;a f.ùug kshñ; ld,h ;=<

ndrÿka tfy;a kshñ; Èkg miqj ksIaldYkh jQ fplam;a

iïnkaOfhka ldâm;a ksl=;a lrkakd úiska .kqfokqlref.ka ov

uqo,a wh fkdl, hq;=h'

5'6 Y%S ,xld uy nexl=j$rch úiska j¾Ih wdrïNfha§u m%ldYhg m;alrk

,o$.eiÜ lrk ,o rcfha$nexl= ksjdvq Èkhka fyda fikiqrdod

fyda bßod Èkhka "ì,am;a f.ùu i|yd kshñ; Èkhka" f,i

ì,am;aj, i|yka fkdlsÍug ldâm;a ksl=;alrkakka úiska j.n,d

.; hq;=h' flfia jqj;a fuu fldkafoaish ms<sme§ug fkdyels

wjia:dj, f.ùug kshñ; Èkh ksjdvq Èkhlg fhfoa kï f.úh

hq;= Èkh meyeÈ,sj ì,amf;ys i|yka l, hq;=h'

6' tl;= lsÍfï $wh lsÍfï l%u fõoh

6'1 Kh ldâm;a .kqfokq iïnkaOfhka whúh hq;= uqo,a tl;= lsÍfï§

ldâm;a ksl=;a lrkakka úiska úplaIKYs,Sj lghq;= l<hq;=h'

ldâm;a ksl=;a lrkakka úiska fuu l%shd j,sfha§ fmdÿ hym;g

ydks jk l%shdjka fkdl, hq;= w;r" ;u whs;sjdislï /lSfï §

wjxlj iy ioaNdjfhka lghq;= l, hq;=h'

6'2 ldâm;a ksl=;alrkakka wh lsÍu iïnkaOfhka hjk ,sms

.kqfokqlre úiska wjika jrg okajd we;s ,smskhg heùug j.n,d

.;hq;= w;r" tu ,smsj, ldâm;a ksl=;a lrk wdh;kfha wod<

ks,Odßhdf.a ks, kduh" ÿrl:k wxlh ^fyda wxl& iy rdcldÍ

,smskh we;=,;a l< hq;=h'

6'3 whlsÍï l%shdj,sfha§ .kqfokqlreg fyda Tyqf.a mjqf,a idudðlhskag"

ks¾foaYlhskag fyda ñ;%hkag jdÑlj fyda YdÍßlj ysßyer lsÍï

iy ;rjgq lsÍï isÿ fkdùug ldâm;a ksl=;alrkakka j. n,d .;

hq;=h'
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6'4 Kh wdmiq ,nd .ekSu ms<sn|j hjk ,sms iïnkaOfhka

.kqfokqlrejka úiska bÈßm;a lrkq ,nk úuiSï j,g idOdrK

ld, iSudjla ;=<§ m%;spdr ±laùug ldâm;a ksl=;a lrkakka j.

n,d .; hq;=fõ' .kqfokqlrejka úiska lrkq ,nk úuiSï i|yd

m%;spdr ±laùug .;jk ld,h p¾hdO¾u ud,dj ;=< wvx.= l< hq;=

jk w;r ta ms<sn|j .kqfokqlrejka ±kqj;a lr ;sìh hq;=h'

6'5 .kqfokqlrejka úiska meyer yßkq ,nk Kh uqo,a wdmiq ,nd.ekSu

i|yd ldâm;a ksl=;a lrkakd úiska wkq.ukh lrkq ,nk l%ufõoh

Kh ldâm;a ksl=;a lrk wjia:dfõ§ meyeÈ,sju .kqfokqlrejkag

m%ldY l<hq;= fõ' Kh ldâm;a f.ùï meyer yeÍu ms<sn|j f;dr;=re

;=kajk md¾Yjhka fj; wkdjrKh fkdl< hq;=h'

7' ryiHNdjh iy .kqfokqlref.a whs;sjdislï wdrlaId lsÍu

7'1 ldâm;a ksl=;alrkakka úiska .kqfokqlrejkaf.a f;dr;=rej,

ryiHNdjh wdrlaIdl< hq;= fõ' tfukau jHdmdr l%shdj,sfha§ tu

f;dr;=re Ndú;d lrk wf,úlrK ld¾huKav,h" Kh wdmiq

whlrk ksfhdað;hska fyda l=uk fyda ;=kajk md¾Yjhla úiska tu

f;dr;=rej, ryiHNdjh wdrlaId lsÍu ms<sn|j j.lSu ldâm;a

ksl=;alrkakka úiska ±ßh hq;=h'

7'2 ldâm;a ksl=;a lrkakka úiska ldâm;a ksl=;a lrk wjia:dfõ§

,nd.kakd ,o .kqfokqlre yd iïnkaO f;dr;=re iy .kqfokqlre

iïnkaO lr .; yels úia;r .kqfokqlref.a mQ¾j wkque;shlska

f;drj fjk;a mqoa.,fhl=g fyda wdh;khlg wkdjrKh fkdl,

hq;=h' ;=kajk md¾Yjhla úiska .kqfokqlre yd iïnkaO f;dr;=re

b,a,d isák úg" ldâm;a ksl=;alrkakka úiska tu f;dr;=re kS;s

Wmfoia u; yd .kqfokqj,g wod< ryiHNdjh ms<sn| kS;s

W,a,x>kh fkdjk mßÈ muKla ,nd§ug lghq;= l< hq;=h'

7'3 .kqfokqlrejkayg Kh ldâm;a u; mokïj" Tjqkaf.a úfYaI

b,a,Sula fkdue;sj Kh m%odkh lsÍu fyda fjk;a Kh myiqlï

,nd§u fkdl< hq;=h'
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8' wdrjq,a fíreï lsÍu

8'1 ldâm;a ksl=;alrkakka úiska .kqfokqlrejkaf.ka ,efnk meñKs,s

m%udKhg iß,k whqßka wdrjq,a fíreï lsÍfï ukd l%u fõohla

iy fiajd l%shdj,shla mj;ajd .; hq;=h' tfukau" tu meñKs,s

wju ld, iSudjla ;=<§ úi§ug mshjr .; hq;= fõ'

8'2 ldâm;a ksl=;alrkakka úiska wdrjq,a fíreï lsÍfï l%ufõoh ;u

ks, fjí wvú u. sk a wKdjrKh l< h q; =h' ldâm;a

ksl=;alrkakkayg meñKs,s ,shdmÈxÑ lsÍfï ud¾..; l%shdj,shlao

ielish yelsh' ldâm;a ksl=;alrkakka úiska meñKs,s j, j¾;udk

;;a;ajh ±k.;yels l%uhla ielish hq;= w;r" ta ms<sn|j

.kqfokqlrejka ±kqj;a l, hq;=h'

8'3 ldâm;a ksl=;alrkakka .kqfokqlrejkaf.a wdrjq,g ,laù we;s

.kqfokq fíreï lsÍfï§ ùid" udiag¾ldâ" wefulaia iy wfkl=;a

cd;Hka;r ldâm;a ix.ï j, kS;sÍ;s j,g wkqj .kqfokqfõ

iajNdjh" ÿr m%udKh" ld, l,dm hkdÈh .ek ie,ls,su;a fjñka

yels blauKska tajd úi§ug lghq;= l, hq;=h'

8'4 u; fNaohg ,la jQ .kqfokqjla úNd. lrk ld,iSudj ;=<"

.kqfokqlreg Kh ldâm; Ndú;d lsÍug bv fokafkao hkak

iïnkaOfhka ldâm;a ksl=;alrkakd úiska .kqfokqlreg meyeÈ,sj

±kaúh hq;=h'

8'5 u;fNaohg ,lajQ .kqfokqjla .kqfokqlreg jdis iy.; f,i

ksrdlrKh jqjfyd;a wh lrk ,o fmd,sh iy fjk;a .dia;= wdmiq

f.ùug lghq;= l< hq;= w;r" tl;=jQ fmd,sh wh lr .ekSug yels

jkafka ldâm;a ksl=;alrkakdg jdis jk whqßka tu wdrjq,

ksrdlrKh jqjfyd;a muKs'

8'6 u;fNaohg ,lajQ .kqfokqjla iïnkaOfhka jQ meñKs,s úNd.h

.kqfokqlreg jdisiy.; whqßka ksrdlrKh jqjfyd;a ldâm;a

ksl=;alrkakd úiska wdrjq,g Ndckh jQ .kqfokq ms<sn| idlaIs"

lsisu .dia;=jla wh lsÍulska f;drj" .kqfokqlreg ,nd Èh hq;=fõ'
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9' wf,úlrK$whlsÍfï ld¾hhka iy fjk;a fufyhqï i|yd ndysr fiajd

,nd.ekSu

9'1 ldâm;a ksl=;alrkakkayg wf,úlrKh" whlsÍï iy ldâm;a ilia

lsÍu" wh÷ïm;a mÍlaId lsÍu iy mKsjqv fiajd jeks wfkl=;a

fufyhqï i|yd ;=kajk md¾Yj j, fiajh ,nd.; yelsh'

9'2 ldâm;a ksl=;alrkakka úiska ndysr fiajd imhkakkaf.a j.lSï

yd ne£ï meyeÈ,sj w¾: ±laúh hq;=h'

9'3 ndysr fiajd imhkakka úiska .kqfokqlrejkaf.a f;dr;=rej,

ryiHNdjh wdrlaIdlrk njg ldâm;a ksl=;alrkakka úiska iy;sl

úh hq;=h'

9'4 wf,úlrKfhys kshq;= ndysr fiajd imhkakka úiska fuu

ud¾f.damfoaYhkayS fojk fldgig wh;a j.ka;s ms<smÈk njg;a"

tl;= lsÍï$whlsÍug wod< lghq;=j, kshq;= ndysr fiajd imhkakka

úiska yhjk fldgig wh;a j.ka;s ms<sm¢k njg;a" ldâm;a

ksl=;alrkakd iy;sl l< hq;=h'

9'5 .kqfokqlrejka fm<Uùu" myiq fõ,djka ;=< .kqfokqlrejka

weu;Su" ksjerÈ kshuhka iy fldkafoais .kqfokqlrejkag ±kaùu

jeks lreKq flfrys ;udg we;s j.lSu ms<sn|j ndysrfiajd imhk

wdh;kj, fiajlhka yg ksis wOHdmkhla iy mqyqKqjla ,nd §

we;s njg ldâm;a ksl=;alrkakd úiska iy;sl úh hq;=h'

9'6 ndysr fiajd imhk wdh;khlg fiajh ;jÿrg;a iemhsh fkdyels

nj ldâm;a ksl=;alrkakdg jegyS .sh fyd;a tu ndysr fiajd imhk

wdh;kfhys fiajh ,nd .ekSfuka bj;aj" ;u jHdmdrh lrf.k

hEug wjYH l%ufõohla ;sìh hq;=h'
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10' mkjd we;s kS;s fr.=,disj,g wkql+,j l%shd fkdlsÍu i|yd jQ .dia;=jla wh

lsÍug we;s ysñlu

2009 wxl 1 ork f.ùï ldâm;a fiajd iemhqïlrejka i|ydjQ ksfhda. hgf;a

fuu ud¾f.damfoaY W,a,x>kh lrk ldâm;a ksl=;alrkakkaf.ka" kS;s

fr.=,dis j,g wkql+,j lghq;= fkdlsÍfï .dia;=jla wh lsÍfï n,h Y%S

,xld uy nexl=j i;= fõ'

11' kS;suh m%;smdok

11'1 ldâm;a ksl=;alrkakka úiska Kh ldâm;a fufyhqï iïnkaO ukd

kS;suh mokula fukau iqÿiq kS;s iy l%shd ms<sfj;a mj;ajd .;

hq;=h'

11'2 kS;s iy l%shdoduhka fukau wod< md¾Yjhka ^Wod ( uQ,H

w;am;alrejka" ldâm;a ksl=;alrkakka" fj<÷ka iy .kqfokqlrejka&

iuÕ we;s .súiqï.; iïnkaO;djhkao j,x.= iy n,d;aul l<

yels tajd njg ;yjqre lsÍu i|yd iqÿiq l%shdj,s we;s njg iy;sl

úh hq;=h' ;jo foaYsh iy úfoaYSh .kqfokq wkqu; lsÍu iy

ksIaldYkh iy mshúï" kshdukh lsÍu i|yd wjYH meyeÈ,s kS;s

iy l%shdoduhka" wod< jk mßÈ wka;¾.; úh hq;=h'

12' jHdmdr wLKav;djh" wNHka;r md,kh iy wkq.; ùu

12'1 ldâm;a ksl=;alrkakka yg uqyqK §ug isÿúh yels uQ,Huh iy

uQ,Huh fkdjk wjodkï wju lr .ekSu i|yd ukd iy

úplaIKYS,s l<ukdlrK" mßmd,kuh" .sKqïlrk iy md,k l%u

fõohka ldâm;a ksl=;alrkakka úiska mj;ajd .; hq;=h'

12'2 ldâm;a ksl=;alrkakd" ;uka úiska y÷kajd fokq ,nk kj

ksmehqï$fiajdjka ms<sn|j wjodkï úYaf,aIKhka iy YlH;d

wOHkhka l< hq;= fõ' tfukau mj;akd ;;a;ajhkays fjkila

isÿjQ wjia:djkays§ ldâm;a ksl=;alrkakd úiska ±kg mj;akd

ksmehqï$fiajdjkays wdrlaIdj iy wLKav nj ms<sn| wjodku ;lafiare

lsÍu i|yd ;u wjodkï ms<sn|j iudf,dapkhla l< hq;= fõ'
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12'3 jHdmdrfha ish¨u moaO;Ska ksis uÜgulska mj;ajdf.k hdu i|yd

m%udKj;a fukau ukdj mqyqKq jQ olaI ld¾h uKav,hla isák njg

ldâm;a ksl=;alrkakd úiska j. n,d .; hq;=h'

12'4 Kh ldâm;a iïnkaO jxpd ms<sn| ±kqj;a lsÍu i|yd wjYHhehs

yefÕk Kh ldâm;a fufyhqï iy ldâm;a Ndú;d l< hq;= ksis

ms<sfj, fyda jxpd wjodku wju lr .ekSu i|yd Kh ldâm;a

ieliSu yd iïnkaO f;dr;=re .kqfokqlrejkag iy wod<

fj<÷kafj; ±kqï§ ;sìh hq;=h'

12'5 l%uj;aj l%shd fkdlsÍï" moaO;s wjysr;d iy iïfm%aIK ì| jeàï

fyda m%udohka isÿjQ wjia:djkays § fufyhqï j, úYajdikSh;ajh"

cd,fhys iDcq nj iy .kqfokqj, ld,Sk nj m%udKj;a uÜgulska

mj;ajdf.k hdug wjYH mßmQ¾K" úia;r iy ukdj f,aLK.;

l< fufyhqï iy ;dlaIKsl l%ufõohka ldâm;a ksl=;alrkakka

úiska mj;ajd.; hq;=h' tfukau ldâm;a ksl=;alrkakd úiska

wkfmalaIs; wjysr;djkag uqyqK §u i|yd m%udKj;a jk M,odhS"

ukdj f,aLK.; l< iy ksrka;rfhka mÍlaId lrkq ,nk

jHdmdßl yÈis wjia:d ie,iqula mj;ajd .; hq;=h'

12'6 Kh ldâm;a moaO;sfhys fufyhqïj,g n,mEula we;sfõ hehs yefÕa

kï" ndysr fiajd imhk wdh;k iuÕ mj;akd iïnkaO;d

l<ukdlrKfha§" mßmQ¾K jQ iqmÍlaIK iy wëlaIK l%shdj,shla

ldâm;a ksl=;alrkakd wkq.ukh l< hq;=h'

12'7 mj;akd fufyhqï lghq;= wLKavj mj;ajdf.k hEug m%udKj;a

Odß;djhlska hq;= Kh ldâm;a fufyhqïj,g wod< ;dlaIKsl moaO;s"

ldâm;a ksl=;alrkakd úiska mj;ajd .; hq;= w;r" tajd l,ska l,

ksÍlaIKh lsÍu fukau wjYH hehs yefÕk úg jeä ÈhqKq  lsÍuo

l< hq;= fõ'

12'8 Kh ldâm;a moaO;sfhys fufyhqï ld¾hlaIuj" úYajikshj iy

wdrlaIs;j mj;ajdf.k hEu i|yd m%udKj;a ksIaldYk yd mshúï

l%ufõohka Kh ldâm;a ksl=;alrkakd úiska mj;ajd .; hq;=h'
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12'9 ldâm;a ksl=;alrkakd úiska wdrlaIdj ms<sn| wruqKq" m%;sm;a;s iy

fufyhqï fiajd lghq;= l,ska l, iudf,dapkh l< hq;= fõ'

12'10 ldâm;a ksl=;a lrkakd úiska ;u lghq;=" mj;akd ksfhda."

ud¾f.damfoaY iy p¾hdO¾uj,g wkql+,j fufyhùu ms<sn|j

jd¾Isl iajhx mÍlaIdjla l< hq;=h' wNHka;r ú.Klhska" wNHka;r

wkql+,;d ks,Odßfhl= (Internal Compliance Officer) fyda m;a

lrk ,o iajdëk ;lafiarelrefjl= úiska Tjqkaf.a rdcldßfhys

fldgila f,i fuu iajhx mÍlaIdj isÿ l, hq;=h'

12'11 ldâm;a ksl=;alrkakd úiska ysñldß;ajh iy l<ukdlrK jHqyh

jeks ixúOdkd;aul ie,iqï ukdj ks¾jpkh fldg f,aaLk.;

l< hq;= w;r" wjmd,khka yd jxpdjka we;sùfï iïNdú;dj wju

jk mßÈ iqÿiq rdcldÍ fn§u iy wNHka;r md,k l%ufõohka

l%shd;aul l< hq;= fõ'

12'12 ldâm;a ksl=;alrkakka úiska fuu ud¾f.damfoaYkhkag yd Tjqkaf.a

p¾hdO¾uhkag wkql+,j lghq;= lsÍug wjYH jk M,odhS l%shdoduhka

iy md,k l%u ilia lr.; hq;= h'

13' fmdÿ fldkafoais

13'1 Y%S ,xldj ;=, ksl=;a lrk ,o cd;Hka;r Kh ldâm;a Y%S ,xldj

;=, Ndú;d l< úg§" tu wod< ksIaldYkhka Y%S ,xld remsh,aj,ska

isÿ l< hq;= fõ' Y%S ,xldj ;=, ksl=;a lrk ,o cd;Hka;r Kh

ldâm;a úfoaY rgl§ Ndú;d lsÍfï § fyda úfoaY rgl § ksl=;a

lrk ,o cd;Hka;r Kh ldâm;a Y%S ,xldj ;=< Ndú;d lsÍfï §"

ksIaldYkh lsÍu n,Orhska úiska wkqu; lrk ,o úfoaY uqo,ska

isÿ l< hq;=h'
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mßYsIaGh

ks¾jpkh

w' zzldâm;a orkakdZZ hkqfjka woyia flfrkafka ldâm;a ksl=;alrkafkl=

úiska ksl=;a lrk ,o Kh ldâm;la Ndú;d lsÍug n,h,;a mqoa.,fhls'

wd' zzldâm;a ksl=;alrkakdZZ hkqfjka woyia flfrkafka Kh ldâm;a ksl=;a

lrk wdh;khla jk w;r" tu.ska ldâm;a orkafkl= iuÕ .súiqï.;

iïnkaO;djhlg we;=<;a jkafkls'

we' zzY%S ,xld uy nexl=jZZ hkqfjka woyia flfrkafka 1949 wxl 58 ork

^422 mßÉfþoh& uqo,a kS;s mk;ska ia:dmkh lr we;s Y%S ,xld uy

nexl=jhs'

wE' zzKh ldâm;laZZ hkqfjka woyia flfrkafka Kh ldâm;a ksl=;alrkakd

úiska Kh ldâm;a orkakdyg Kh ud,djla iys;j ,ndfok f.ùï

ldâm;la jk w;r ldâm;a orkakd yg tu ldâm; Ndú;d lr ,nd.;a

Kh uqo,a m%udKh iïmQ¾Kfhkau fyda thska fldgila hï ksYaÑ;

Èkhlg fmr f.jd ±óug yelsh' ldâm;a orkakd úiska mdúÉÑ lrk

,o tfy;a kshu l< Èkhg iïmQ¾Kfhkau fkdf.jd we;s uqo,a m%udKh

fmd,S" m%;s,dN fyda fjk;a .dia;=j,g hg;a fõ'

b' zzÈkhZZ hkqfjka woyia flfrkafka le,ekav¾ Èkhls'

B' zzRcq hefmkakdZZ hkqfjka woyia flfrkafka m%Odk ldâm;a orkakdf.a

orefjl= fyda Tyqf.a Ndrldr;ajh hgf;a isák orefjls'

W' zzn,m;%,dNS jdKsc nexl=jZZ hkqfjka woyia flfrkafka 1988 wxl 30

orK nexl= kS;s mkf;ys kS;sÍ;s hgf;a Y%S ,xldfõ nexl= jHdmdrhla

mj;ajdf.k hdug n,m;%,;a iud.ula fyda ixia:djls'

W!' zzn,m;%,dNS úfYaIs; nexl=ZZ hkqfjka woyia flfrkafka 1988 wxl 30

orK nexl= mkf;a kS;sÍ;s hgf;a n,m;% ksl=;a lr we;s uqo,a ;ekam;a

Ndr .ekSu" wdfhdack lsÍu iy uqo,a Khg §fï jHdmdr lghq;= j,

ksr;ùug wjir ,;a wdh;khls'
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t' zzm%OdkshdZZ hkq Kh ldâmf;ys iïmQ¾K whs;sh ysñ mqoa.,hdhs'

ta' zzúfYaI b,a,Sula fkdue;sj fok ,o ldâm;aZZ hkqfjka i|yka jkafka

ldâm;a orkakdf.a w;aik iys; ms<s.ekSula fkdue;sj" ksl=;a lr we;s

Kh ldâm;ah'

T' zzúfYaI b,a,Sula fkdue;sj fok ,o KhZZ hkqfjka i|yka jkafka

.kqfokqlref.a w;aik iys; ms<s.ekSula fkdue;sj fok ,o Kh uqo,ah'
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÷ÀÚù×

ûeÆóÚÙÚæØeµèß

èÚóÔÈ à‘æ×
&{ ù´

ûeÆóÚÙßµÙß

àùßõÌèõ×

<èæÚ<×ÔõÝ
ùÚÙø$Í×$µèß
ù´ &{
µ&ß.à‘æ×

ýe‘æÝ<
÷Àeæß<Ô
ûÜõÚë$Øµ×ß
&ß<þ$<×

ýe‘æÝ<

ûÜõÚ
ë$Ø

÷Àeæß<Ô

÷ÀÚù×

ãèõßû$òÈ
&{ µ<ù&ð
þ$íù× æÙ
æÚÜ×$
û®û$®×

àe ỐóÔÈ 6

ûeÆóÚÙÚ <$Ìõ$ µû$õ
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àe ỐóÔÈ 7

ÁÛÜ Ù‘æ$µÓ ỐÙ] åÈýÔ³&ß´ùß<Ø×$

åÈýÔ³&ß´ùß <eò ûÚ}Úµ<ÙÚùß à$<Øó× <ù èùÔµ÷ÀùÔæØe &{ ´ÔÙ] à$×õù×

àõØ àeõÚ<ù ûeÆóÚÙÚ &{ èeð_ Ñ´ÌÂó× æØ Ñ&úÀÚ́ ð ýÙ×Ùõß ûÔ÷ÀßèÙ×$×.

<Ìõ´$ùµ×ß µ´´ õùõÝØ ÷ÀØó ùÚÙø$Í×$ à$ë$Ì× à$Ì.Ã.ØóØ$í$ ́ {õ$ µÓ.

û{õ &úÀ{ùß µõ$ØõÝØe å&ßµ&ß ́ ÔÙ] åÈýÔ³&ß´ùß<Ø×$ &Èýùßø æØèõ {eæ.

ÙÚûÚù× :- à‘æ.143 äß, <¬Ø û$Ø, µæ$}Ö 05.

÷¸Øæöù× :- +9411 2595624

ûefæß&ß :- +9411 2595625

â-µÈÙß :- fosril@sltnet.lk

µ<Å ÙÚûÚù× :- www.financialombudsman.lk
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àe ỐóÔÈ 8

ó× ãûµ÷ÀßÁk ´ø]&ßö$ù×

ÁÛÜ Ù‘æ$ ý`‘æÝ &‘è´× (SLBA) Ñ&Úùß &´$í &õßæ$Ø×æß µÙ& ûÔ÷ÀßèÙ×Úùß &{
&´$èÈ<Ù ó× æ}´ù$æØó× &úÀ{$ &{$× Ò´ áÙæßæ æØµèù ó×
ãûµ÷ÀßÁk ´ø]&ßö$ù× ûÚ{ÚðÔ<ù Ù÷ÀÛ.

ÙÚûÚù×:- “ ãûµ÷ÀßÁù  “  ó× ãûµ÷ÀßÁù ´ø]&ßö$ù×

ýe‘æÝ àø]×ù µæßùß÷º×

à‘æ. 58, ÁÛÜ í×<ÌøùûÔØ ´$<õ,
Ø$íèÚÍ×

÷¸Øæöù× :- +9411 2887006-7

ûefæß&ß :- +94112873247

â-µ´Ùß :- upadeshana@gmail.com
µ<Å ÙÚûÚù× :- www.slba.lk
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èùÔµ÷ÀùÔæ$Ø ûÜïÀûßõÚ×

………………………………………………………………………………………………………

(ÙÚûÚù×) û÷ÀÚ‘¥

……………………………………………………………………………………………………

(ù´) <ù ´´

´{íù ýe‘æÝµÓ µ&ß<æ×æÝ µÙ& èùÔµ÷ÀùÔæ$Ø ûÜïÀûßõÚµ×ß ûÚðûõæß Ù÷À ý<
µ´×Úùß ÷Àùß<$ &Ú®Æ. õ<÷¸Øðõß µ´{Ú àò‘èÝ Ñ½Ñø$ù×ùß µõßØeÈ èõß ý< {$
&|´Ñð´ µ´´ èùÔµ÷ÀùÔæ$Ø ûÜïÀûßõÚ×ð àùÔæÝÙ< æð×ÔõÝ æØù ý<ðõß äæê
µ<Æ.

20…................…÷ÀÚù……………………………..............................…{Ú÷ÀÚ àõß&ùß
æØù Ù÷ÀÛ.

(&ßö$ù×)

        ………...........……… ……………………………..
(ûÜæ$Áù× æØùßù$µèß àõß&ù)         (µ&ß<$ à‘æ×)

ỐÙß ûÚðûõ µ&ß<æ×$µèß ûÔ÷ÀßèÙÚæ ÙÚûÚµè$ùÔµÓ õeùßûõß æÙ ×ÔõÝ àõØ, ûÚðûõæß
Á$ç$µÓ/ µ÷Àû$ÌõµÈùßõÝµÓ õý$ èõ ×ÔõÝ×.
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