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Corporate Internet Bank provides general services feature for customer to

FUNCTION OVERVIEW

Search and view activity performed via Online Banking Activity Inquiry

Change password

Search and view limit utilization per transaction type via Limit Utilization Inquiry

Search and view transaction history and details via Transaction Inquiry



ACTIVITY INQUIRY
General Description of Functionality

Activity inquiry allows user to view all the activities performed by CIB user via internet
banking and mobile banking. CIB user can only view his/her own activity history.

General Description of Solution

To perform activities search, Go to General Services >> Online Banking Activity Inquiry
Or  Input “Online Banking Activity Inquiry” in search menu text box

Step 1 – Select a transaction type, status, channel, choose date range and click on
SEARCH  button to inquiry on activity histories.

Figure 3.3-1 Online Banking Activity Inquiry



TRANSACTION INQUIRY

General Description of Functionality

Transaction inquiry allows user to view all the transactions performed by CIB user via
internet banking and mobile banking. CIB user can only view his/her own transaction
history and transaction details.

General Description of Solution

To perform transaction history search, Go to General Services >> Transaction Inquiry
or Input “Transaction Inquiry” in search menu text box

Step 1 – Select a transaction type, status, application number, choose date range and
click on SEARCH button to  inquiry on transaction history and details.

Figure 4.3-1 Transaction Inquiry



LIMIT UTILIZATION INQUIRY

 General Description of Functionality

Limit Utilization inquiry allows user to view all the limit utilization performed by CIB
user via internet banking and mobile banking. CIB user can only view his/her own
limit utilization based on transaction type.

 General Description of Solution

To perform transaction history search, 
Go to General Services >> Limit Utilization Inquiry or Input “Limit Utilization
Inquiry” in search menu text box

Step 1 – Select a transaction type, utilization date, limit level and click on SEARCH
button to inquiry on limit utilization.

Figure 5.3-1 Limit Utilization Inquiry (Corporate Level)

Figure 5.3-2 Limit Utilization Inquiry (Account Level)



CHANGE YOUR PASSWORD

General Description of Functionality

Customer allows changing his/her password after login to Corporate Internet Banking.
After changing to new password, customer is required to login to CIB with new
password.

General Description of Solution

To change online banking password, go to Settings >> Preferences >> Change Your
Password

Step 1 – Enter current password, new password to change and re-enter the same new
password to confirm new password.

Step 2 – Request for OTP and input the OTP received to proceed to change password.

Step 3 – Upon submission, a result page will display to inform customer the status.
Customer will receive a notification by SMS/email when transaction is executed
successfully.

Figure 6.3-1 Change Your Password - Transaction Details



Figure 6.3-2 Change Your Password - Confirmation

Figure 6.3-3 Change Your Password - Result Page


