
PEOPLE'S BANK
The People’s Bank, a premier bank in Sri Lanka with the largest customer base providing innovative financial solutions 
to its diversified clientele for over six decades and as a conducive environment for those who strive to achieve excellence 
and believe in professionalism. The bank is looking for talented & dynamic individuals to fill the following supportive 
position in Information Technology Department.

MANAGER – CARD MANAGEMENT SYSTEMS 
The position of Manager – Card Management Systems is equivalent to the grade of Manager (3-I) in the Bank. The key 
responsibilities involved in the position among others are,

Duties and Responsibilities
n	 Works with card related team on incidents, Compliance (VISA, MasterCard)
n	 Manage day to day card related application configuration as per Business requirements
n	 Supervise patch deployment to card management systems
n	 Improve card management process and digitalizing the process as much as possible by working with other 

digitalized departments
n	 Generate related management reports for card-related decision making
n	 Provide assistance to card centre team for any customer issue
n	 Fill up CIQ and various forms from Visa/MasterCard for new implementations.
n	 Analyzing IT requirements, 
n	 Coordinate with payment schemes,
n	 Planning and organizing training activities  
n	 Research, recommend and implement new technologies and system enhancements 
n	 Informing the scheduled system down times to various stake holders

Expected Qualification
n	 Possess a Master’s or a Bachelor’s Degree in Information Technology, Finance, Operations, Business, or 

Engineering from a recognized university/Institute.
n	 Having Oracle Database Certification & Card related certification will be an added advantage

Required Experience
n	 Minimum 3 years’ experience of handling Prime4 related applications or equivalent, working with credit card 

providers such as VISA/Master/CUP/etc. in handling credit card related projects and  handling credit card 
provider simulators & certification process.

n	 Have an end to end understanding of credit card flow & related 3rd party interfaces such as core banking, ATM 
switch, Digital Omni Channel, NAC, etc.

n	 Have a sound knowledge on POS & related components in the transactions

Age
n	 Preferably below 40 years as at closing date of applications.

Method of Selection
Shortlisted applicants based on the stipulated qualifications and experience will be called for an interview. The 
appointment will be made on contract basis and performance will be evaluated annually.

REMUNERATION
An attractive and negotiable remuneration package commensurate with qualifications and experience will be offered to the 
selected candidate. 

APPLICATIONS
Please send details of achievements and experience relevant to the job applied for together with your curriculum vitae 
along with copies of certificates and contact numbers of two non-related referees. The post applied for should be 
stated in the subject line of the Email and should reach the Email Address : recruitment@peoplesbank.lk on or before 
29.08.2022.

An Email confirmation of receipt will be sent upon the receipt of the curriculum vitae. In the event a confirmation has 
not been received within a reasonable period of time, you may inquire regarding the application on telephone numbers 
0112481542/0112481416.

All applications will be treated in strict confidence and any form of canvassing will be regarded as a disqualification. All 
incomplete and    Non - complying applications will be rejected.

The Bank reserves the right to decide the number of vacancies, postponement or cancellation of recruitment or on any 
other information not included in the advertisement.

Deputy General Manager (Human Resources)
People’s Bank - Head Office
NO. 75, Sir Chittampalam A Gardiner Mawatha,
Colombo – 02.

AA- (Ika) Fitch Rating, AAA- Brand Finance Rating
People's Bank is a licensed commercial bank supervised by the Central Bank of Sri Lanka.


