


1961 Mk; Mz;bd; 29 Mk; ,yf;f kf;fs; tq;fpr; rl;lj;jpd; fPo; Kiwahf epWtg;gl;l tq;fpf; 
$l;Lj;jhgdkhdJk; ,yq;if [dehaf Nrhrypr Fbaurpy;> nfhOk;G 02> rpj;jk;gyk; V 
fhu;bdu; khtj;ij ,yf;fk; 75 ,y; mjd; jiyik mYtyfj;ijf; nfhz;Ls;sJkhd kf;fs; kf;fs; 
tq;fpahy;tq;fpahy; toq;fg;gl;l ,e;j fld; ml;il(fs;) ml;iljhuu; xg;ge;jj;jpd; tpjpKiwfs; 
kw;Wk; epge;jidfSf;F cl;gl;lthW kl;LNk vd;dhy;/vq;fshy; gad;gLj;jg;gLk; vd;gij 
ehd;;/ehq;fs; ,jd;%yk; xg;Gf;nfhs;fpNwd;/Nwhk; kw;Wk; ,q;F fPNo Fwpg;gplg;gl;Ls;s 
tpjpKiwfs; kw;Wk; epge;jidfis Vw;Wf;nfhs;tjw;Fk; fl;Lg;gLtjw;Fk; ehd;/ehq;fs; 
,jd;%yk; xg;Gf;nfhs;fpd;Nwd;/Nwhk;.

01. tiutpyf;fzq;fs; 

1.1. “ATM” vd;gJ (Ml;NlhNkl;ll; nly;yu; nk\pd;) - jhdpaq;F gzk; nrYj;Jk; 
,ae;jpuk; my;yJ ml;ilfs; %yk; ,af;fg;gLk; my;yJ tq;fp my;yJ NtW 
VNjDk; gq;FngWk; tq;fpfs; my;yJ tq;fpahy; mt;tg;NghJ gupe;Jiuf;fg;gLk; epjp 
epWtdq;fshy; ml;ilfis Vw;W ,af;fg;gLk; ,e;jpuk; my;yJ rhjdk;. 

1.2. “tpz;zg;gjhuu;” vd;gJ ml;il tpz;zg;gg; gbtj;jpy; ifnahg;gkpl;l ve;jnthU 
egiuAk; Fwpf;fpwJ.

1.3. “tq;fp” vd;gJ kf;fs; tq;fp> mjd; thupRfs; kw;Wk; xJf;fPl;lhsu;fis Fwpf;fpwJ.

1.4. “ml;il” vd;gJ> ml;iljhuUf;F tq;fpahy; toq;fg;gl;l Kjd;ik> Jiz 
kw;Wk; khw;W ml;il (fs;) Mfpatw;iw  nfhz;l fl;lzk; nrYj;Jtjw;fhd 
ml;ilfis cs;slf;fpaJ.

1.5. “ml;ilf; fzf;F” vd;gJ ml;il nfhLf;fy; thq;fy; njhlu;ghf tq;fpahy; 
guhkupf;fg;gLk; fzf;F.

1.6. “ml;il ikak;” vd;gJ kf;fs; tq;fp fld; ml;il ikak; vd;W nghUs;gLk;.

1.7. “ml;iljhuu;” vd;gJ> xg;ge;jj;jpd; mbg;gilapy; tq;fpahy; ml;il toq;fg;gl;L> 
ml;ilf; fzf;fpy; cs;s midj;J guptu;j;jidfs; kw;Wk; nghWg;GfSf;Fg; 
nghWg;ghd Kjd;ik kw;Wk; Jiz ml;iljhuiu cs;slf;fpa xU jdpegu;.

1.8. “ml;il  guptu;j;jid” vd;gJ ml;il my;yJ ml;il fzf;F kw;Wk; 
,yf;fk;; my;yJ ,ufrpa FwpaPl;L ,yf;fk; (PIN) my;yJ NtW ve;j tpjj;jpYk; 
tuk;gw;w Kiwapy; mQ;ry;> njhiyNgrp Mu;lu;fs;> ,izak;> ml;iljhuuhy; 
mq;fPfupf;fg;gl;l my;yJ nra;ag;gl;l Kd;gjpTfs; Mfpatw;wpd; %yk; 
nra;ag;gLtJk; me;j Fwpj;j Nritfs;/jahupg;Gfs; njhlu;ghd epge;jidfspy; 
tptupf;fg;gl;L tpsf;fg;gl;Ls;sgb my;yJ ml;iljhuupd; mwpT my;yJ mjpfhuk; 
,Ue;Njh my;yJ ,y;yhkNyh (ve;jnthU nghUl;fs;> Nritfs; kw;Wk;;/my;yJ 
ed;ikfSf;fhd fl;lzk; kw;Wk; ve;jnthU njhz;L Nehf;fj;jpw;fhd fl;lzk; 
kw;Wk; ve;jnthU gz Kd;gzKk; cl;gl) nra;ag;gLk; guptu;j;jid MFk;. 

1.9. “nuhf;f Kw;gzk;” vd;gJ ml;il> ml;il ,y my;yJ ml;il fzf;fpy;; tuT 
nra;ag;gLk; tq;fpapDs; my;yJ NtW VNjDk; tq;fp my;yJ epjp epWtdj;jplkpUe;J 
ml;iljhuupd; mq;fPfupf;fg;gl;l ,ufrpa FwpaPl;L ,yf;fj;jpd; (PIN) %yk; 
gzj;ijg; ngWtJ vd;W nghUs;.

1.10. “fl;lzq;fs;” vd;gJ ml;il my;yJ ml;il ,yf;fk; my;yJ ,ufrpa ,yf;fk; 
my;yJ ,e;j tpjpKiwfs; kw;Wk; epge;jidfspd; fPo; ml;iljhuu; nrYj;j 
Ntz;ba njhiffs; kw;Wk; midj;J ml;il guptu;j;jid fl;lzq;fs;> tl;b> 
tupfs;> $Ljy; nryTfs;> el;l<:Lfs;; jz;;lg;gzq;fs;> rl;lg;G+u;tkhd nryTfs;; 
ahtw;iwAk; ,J ml;il fzf;fpy; kw;Wk; elg;G fzf;F ,Ug;gpd; mjd; xU 
gFjpapypUe;J gw;W itf;fg;gLk; (mwtplg;gLk;).
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1.11. “fhu;g;gNul; ml;il” vd;gJ gzpahsu;fs;> epu;thfpfs;> gzpg;ghsu;fs; my;yJ 
jFjpahd epWtdj;jhy; mq;fPfupf;fg;gl;l Fwpj;j egUf;F toq;fg;gl;l 
ml;il(fs;) vd;W nghUs;gLk;.

1.12. “fpnubl; ypkpl;” vd;gJ> Kjd;ik kw;Wk; Jiz ml;il(fs;)f;fhd ml;il 
fzf;fpy; tq;fpahy; mDkjpf;fg;gl;l mjpfgl;r tuT ,Ug;G> tpNrlkhf VNjDk; 
,Ue;jhy;> Kjd;ik ml;iljhuUf;F tq;fpahy; mt;tg;NghJ mwptpf;fg;gLk;.

1.13. “elg;G ,Ug;G” vd;gJ ml;il  fzf;fpy; epYitapy; cs;s nkhj;j gw;W 
,Ug;G (jw;NghJ khj;jpuky;y vjpu;fhyj;jpYk; tpjpf;fg;gLk; midj;J ml;il 
guptu;j;jid> tl;b> fl;lzq;fs;> nryTfs;> tupfs; kw;Wk; rl;lr; nryTfs; 
cs;spl;lit cl;gl) kw;Wk; fzf;F mwpf;if ntspaplg;gl;l Njjpapd;gb 
tq;fpapd; gjpTfspd;gb tq;fpf;F nrYj;j Ntz;ba njhif.

1.14. “itg;G” vd;gJ> ml;iljhuupd; flikia epiwNtw;Wtjw;fhd 
ghJfhg;Gj;njhifahfTk; kw;Wk;/my;yJ ml;il(fis) toq;Fk; Nehf;fj;jpw;fhf> 
tq;fpapy; gzkhf itg;gpylg;gLk; njhif.

1.15. “FO cWg;gpdu;” vd;gJ tq;fpapd; Jiz epWtdk; my;yJ ,iz epWtdk; vd;W 
nghUs;gLk;.

1.16. “cj;juthjk” vd;gJ tq;fp> fhu;g;gNul; mikg;G> epWtdk;> jdpegu; my;yJ 
NtW VNjDk; epjp epWtdj;jplkpUe;J tq;fpf;F rhu;ghf kw;Wk; tq;fpahy; 
Vw;Wf;nfhs;sg;gLk; gbtj;jpYk; nghUspYk; ml;iljhuupd; flikfs; kw;Wk;/
my;yJ ml;ilia toq;Ftjw;fhd Nehf;fj;jpw;fhf tq;fp ghJfhg;ghfTk; 
toq;fg;gLk; Fwpg;gplg;gl;l njhiff;F Kd;itf;fg;gLk; cj;juthjkhFk;.

1.17. “,k;g;upz;lu; - mr;Rg;nghwp” vd;gJ ml;il guptu;j;jidfis ifKiwahfr; 
nray;gLj;Jk; rhjdk; vd;W nghUs;.

1.18. “ClhLk; Fuy; gjpy; (IVR) mikg;G” vd;gJ> ml;il fzf;F kw;Wk; Nritapd; 
gad;ghL gw;wpa tprhuizfs; cl;gl> ml;ilapy; rpy guptu;j;jidfis 
Nkw;nfhs;s ml;iljhuUf;F kpd;dZ mZfiy toq;Fk; fUtpahFk;.

1.19. “tzpfu;” vd;gJ ml;iljhuuhy; gzk; nrYj;Jk; Kiwapy; ml;il my;yJ 
ml;il ,yf;fj;ij Vw;Wf;nfhz;L nghUl;fs; kw;Wk;/my;yJ Nritfis tpw;f 
tq;fpahy; mq;fPfupf;fg;gl;l ve;jnthU fhu;g;gNul; epWtdk;> cWjpahd egu; my;yJ 
gpw epWtdkhFk;.

1.20. “Fiwe;jgl;r epYitj; njhif” vd;gJ jw;Nghija ,Ug;Gj; njhifapd; 
xU rjtPjkhFk;> ,J Fiwe;jgl;rj; njhif kw;Wk; mjpf tuk;Gj; njhiff;F 
cl;gl;lJ> ,J nrYj;j Ntz;ba jpfjpapy; nrYj;jpdhy;> jhkjkhd fl;lzf; 
fl;lzq;fs; vtw;iwAk; jtpu;f;fyhk; vd;gJld; Fiwe;jgl;r epYitj; njhifapy; 
fhyhtjpahd njhiffs; Nru;f;fg;gLk;.

1.21. “khjk;“ vd;gJ ehl;fhl;bapy; Fwpg;gplg;gLk; khjq;fshFk;.

1.22. “jhkjkhd njhif” vd;gJ ml;iljhuupd; Ke;ija fzf;F mwpf;ifapypUe;J 
epYitapy; cs;s njhif (VNjDk; ,Ue;jhy;) vd;W nghUs;. fzf;F mwpf;ifapy; 
fhl;lg;gl;Ls;s VNjDk; jhkjkhd njhifahdJ Fiwe;jgl;r epYitj; 
njhifapy; Nru;f;fg;gLk; kw;Wk; mit cldbahf nrYj;jg;gl Ntz;Lk;.

1.23. “Xtu;-ypkpl; njhif - mjpf tuk;Gj; njhif” vd;gJ fld; tuk;ig tpl 
mjpfkhf cs;s jw;Nghija ,Ug;G. 

1.24. “Xtu;-ypkpl; fl;lzk; - mjpf tuk;Gf; fl;lzk;” vd;gJ> ml;iljhuu; jdJ 
fld; tuk;ig kPwpdhy;> fzf;F mwpf;iff;F xU Kiw tpjpf;fg;gLk; fl;lzkhFk;.

1.25. “gzk; nrYj;j Ntz;ba jpfjp” vd;gJ elg;G ,Ug;G my;yJ mjd; VNjDk; 
xU gFjp my;yJ fhyz;lu; khjq;fspd; mbg;gilapy; tq;fpf;F nrYj;j 
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Ntz;ba Fiwe;jgl;r njhifia nrYj;j Ntz;Lkhd fzf;F mwpf;ifapy; 
Fwpg;gplg;gl;Ls;s jpfjpahFk;.

1.26. “PIN” vd;gJ ATM/POS y; ml;il(fis) kpd;dZ Kiwapy; 
gad;gLj;Jtjw;F ml;iljhuUf;F toq;fg;gl;l jdpg;gl;l milahs vz; MFk;.

1.27. “POS” vd;gJ tpw;gid Kidak;> ,jd; %yk; ml;il guptu;j;jidfs; kpd;dZ 
Kiwapy; nrayhf;fg;gLk;.

1.28. “Kjd;ik ml;iljhuu;” vd;gJ Jiz ml;iljhuu; my;yhj tq;fpahy; xU 
ml;il toq;fg;gl;l kw;Wk; Kjypy; ml;il fzf;F jpwf;fg;gl;L guhkupf;fg;gLk; 
xU mbg;gil ml;iljhuu; vd;W nghUs;.

1.29. “Rs” my;yJ “LKR” vd;gJ ,yq;if ehzakhFk;.

1.30. “ghJfhg;G” vd;gJ ml;iljhuu;;fspd; flikfs; kw;Wk;/my;yJ ml;ilia 
toq;Ftjw;fhd Nehf;fj;jpw;fhf itg;G my;yJ cj;juthjk; vd;W nghUs;gLk;.

1.31. “ml;iljhuu;; khjhe;jpu mwpf;if” vd;gJ> xt;nthU ml;il fzf;fpw;Fk; 
tq;fpapd; khjhe;jpu my;yJ Fwpg;gpl;l fhy ,ilntspapy; tq;fpf;F nrYj;j 
Ntz;ba jw;Nghija epYitj; njhifapd; tptuq;fisf; fhl;Lk;.

1.32. “];Nll;nkd;l; (mwpf;if) jpfjp” vd;gJ ml;iljhuupd; khjhe;jpu mwpf;if 
Fwpg;gpl;L kw;Wk; mj;jifa jpfjpapy; tzpfk; KbtilAk; tiu tq;fpahy; 
nrayhf;fg;gl;l midj;J cs;sPLfisAk; cs;slf;fpa gpy;ypq;- gl;bayply; 
Row;rpapd; filrp ehspd; jpfjpahFk;> 

1.33. “Jiz ml;il” vd;gJ tq;fpAld; ,e;j xg;ge;jj;jpy; ifnaOj;jpLk; Kjd;ik 
ml;iljhuupd; Ntz;LNfhspd; Ngupy; gupe;Jiuf;fg;gl;l %d;whk; jug;gpdUf;F 
tq;fpahy; toq;fg;gLk; ml;il vd;W nghUs;.

1.34. “Jiz ml;iljhuu;” vd;gJ Jiz ml;il toq;fg;gl;l egu; vd;W nghUs;gLk;.

1.35. “nlu;kpdy;; - Kidak;” vd;gJ jhdpaq;F nly;yu; nk\pd; (ATM)> KIOSK, 
Point of Sale (POS) nlu;kpdy;> ,d;lu;nel; Ngq;fpq; (,izatop tq;fpKiw) 
my;yJ nkhigy; Ngq;fpq; (elkhLk; tq;fpKiw) %yk; ml;il  guptu;j;jidfis 
kpd;dZ Kiwapy; nra;a KbAkhd jsq;fshFk;.

1.36. “guptu;j;jid jpfjp” vd;gJ ml;iljhuUf;Fk; tzpfUf;Fk; ,ilNa ml;il 
guptu;j;jid eilngWk; jpfjpahFk;.

1.37. “guptu;j;jid nrayhf;f (Nkw;Fwpg;G) jpfjp” vd;gJ ml;il fzf;fpy; ml;il 
guptu;j;jid nrayhf;fg;gLk; jpfjpahFk;.

1.38. “gad;ghL” vd;gJ ePu;> kpd;rhuk; kw;Wk; jfty; njhlu;G Nritfs; cs;slf;fg;gl;L 
vdpDk; kl;Lg;gLj;jg;glhj gad;ghLfs;> nghUl;fs; kw;Wk; Nritfis toq;Fk; 
ve;jnthU epWtdk;> mq;fPfupf;fg;gl;l my;yJ epWtdk;.

1.39. “xUq;fpize;j fld; tuk;G” vd;gJ> ml;iljhuupd; midj;J ml;il 
fzf;FfSf;Fk; nghUe;Jk; tifapy; mt;tg;NghJ tq;fpahy; epu;zapf;fg;gl;l 
tuk;G MFk;.”

02. ml;il

2.1. ml;il vd;gJ tq;fpapd; Nfhupf;ifapd; Ngupy; ml;iljhuu;hy; cldbahf 
tq;fpf;Fj; jpUg;gpj; jug;gLk; tq;fpapd; nrhj;J MFk;.

2.2. ml;ilia khw;wPL nra;Jf;nfhs;s KbahJ kw;Wk; ml;iljhuuhy; gpuj;jpNafkhf 
,J gad;gLj;jg;gl Ntz;Lk;. ml;iljhuupdhy; ve;jr; #o;epiyapYk; ml;il 
kw;Wk;/my;yJ PINI (,ufrpa FwpaPl;L ,yf;fj;ij) NtW ve;j eguhYk; 
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gad;gLj;j mDkjpf;ff; $lhJ. ve;jnthU Nehf;fj;jpw;fhfTk; ml;iljhuu; 
gpizapd; nghUl;L ml;ilia mlF itf;ff;$lhJ.

2.3. tq;fp jdJ KOikahd tpUg;gj;jpd; Ngupy; Kd; mwptpg;G kw;Wk; fhuzkpd;wp ve;j 
Neuj;jpYk; ml;il kw;Wk; ml;iliag; gad;gLj;Jtjw;fhd ml;iljhuupd; 
cupikia jpUk;gg; ngwyhk; kw;Wk; ve;jnthU ml;il guptu;j;jidf;fhd 
mq;fPfhuj;jpw;fhd Nfhupf;ifiaAk; epuhfupf;fyhk;. 

2.4. tq;fp jdJ KO tpUg;gj;jpd; Ngupy; ml;ilia kPz;Lk; toq;fyhk;> GJg;gpf;fyhk; 
my;yJ khw;wyhk; my;yJ mt;thW nra;a kWf;fyhk;.

2.5. ml;iljhuu; vy;yh Neuq;fspYk; ml;il ghJfhg;ghd ,lj;jpy; itf;fg;gLtij 
cWjpnra;a Ntz;Lk;.

03. ml;ilapd; tpepNahfk; kw;Wk; gad;ghL

3.1. ml;iljhuuhy; ml;il Neubahfg; ngw;Wf;nfhs;sg;glyhk; my;yJ 
tq;fpf;F mwptpf;fg;gl;l Kftupf;F my;yJ ml;iljhuuhy; tpz;zg;gj;jpy; 
Fwpg;gplg;gl;Ls;s fpisf;F jghy; my;yJ Fupau; %yk; mDg;gg;glyhk; my;yJ 
ml;iljhuupd;; Ntz;LNfhspd; NgupYk;> Nfhupf;if kw;Wk; ml;iljhuupd; ,og;G 
nghWg;G cilikahsiur; rhUk; mbg;gilapYTk; gupe;Jiuf;fg;gl;l %d;whk; 
jug;gpdUf;F toq;FkhW xg;gilf;fg;glyhk;. 

3.2. ml;iliag; ngw;wTld;> ml;iljhuu;; cldbahf ml;ilapd; gpd;Gwj;jpy; 
ifnahg;gkpl Ntz;Lk;> mj;jifa ifnahg;gk; kw;Wk ;/my;yJ nray;gLj;jy; 
kw;Wk;/ my;yJ ml;ilapd; gad;ghL> ,jpy; cs;s tpjpKiwfs; kw;Wk; 
epge;jidfis Vw;Wf;nfhs;tjw;fhd cWjpahd Mjhukhf ,Uf;Fk;.

3.3. ml;iljhuu; ,e;j tpjpKiwfs; kw;Wk; epge;jidfSf;F fl;Lg;gl tpUk;gtpy;iy 
vd;why;> ml;iljhuu; ml;ilia ghjpahf ntl;b> ,uz;L gFjpfisAk; 
tq;fpf;F jpUg;gp nfhLf;f Ntz;Lk;> gpd;du; ,jd; gpupT 17 (KbTWj;Jjy;) ,y; 
Fwpg;gplg;gLk; nray;Kiw ,jd;gpd;du; nray;gLj;jg;gLk;. 

3.4. ml;ilia gad;gLj;Jk; NghJ ,e;j xg;ge;jj;jpd; midj;J tpjpKiwfSf;Fk; 
cl;gl;ljhf mikfpd;wJ.

3.5. fld; tuk;gpw;Fs; kl;LNk ml;iliag; gad;gLj;j KbAk;.

3.6. ml;ilapd; gad;ghL njhlu;ghf tq;fpahy; mt;tg;NghJ fpilf;Fk; trjpfs; kw;Wk; 
ed;ikfis ml;iljhuu; gad;gLj;jpf;nfhs;syhk;.

3.7. ml;ilapy; nghwpf;fg;gl;Ls;s nry;YgbahFk; fhyj;jpd; NghJ> tq;fp mjd; 
KOikahd tpUg;gj;jpd; NgupYk; kw;Wk; ve;jtpj Kd; mwptpg;G ,y;yhky;> ve;j 
Neuj;jpYk;> ml;iliag; gad;gLj;Jtjw;fhd cupikiaj; jpUk;gg; ngWtjw;Nfh> 
my;yJ VNjDk; Fwpg;gpl;l ml;il guptu;j;jidf;fhd mq;fPfhuj;jpw;fhd 
Nfhupf;ifia kWg;gjw;Nfh> mj;jifa gzk; kPs;ngw;Wf;nfhs;tij jtpu;g;gjw;Nfh 
my;yJ kWg;gjw;Nfh KbAk;. 

3.8. ml;iljhuu;fs; ,e;j ml;ilia %yjd guptu;j;jidfSf;Fk;> tzpf 
Nehf;fq;fSf;fhf nghUl;fis ,wf;Fkjp nra;tjw;Fk; gad;gLj;jf;$lhJ.

3.9. ,yq;iff;F ntspapy; ml;iliag; gad;gLj;JtJ ,yq;if kj;jpa tq;fp> 
guptu;j;jid fl;Lg;ghl;Lj; jpizf;fsk; my;yJ NtW VNjDk; xOq;FKiw 
mikg;gpdhy; mt;tg;NghJ epu;zapf;fg;gl;lg; gpufhuNk Nkw;nfhs;sg;gly; Ntz;Lk;. 
,yq;if kj;jpa tq;fp> tq;fp> ePjpkd;wk; my;yJ ve;jnthU xOq;FKiw 
KfikahYk; mtUf;F vjpuhf ve;jnthU cupik> jPu;T my;yJ eltbf;iff;Fk; 
ghugl;rkpd;wp epYitapy; cs;s midj;ijAk; mfw;Wtjw;F ml;iljhuu;; 
nghWg;ghthu;.

3.10. ml;ilf; fzf;fpd; epiy fhyhtjpahFk; tiu jw;Nghija epiyapy; ,Uf;f 
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Ntz;Lk; vd;w epge;jidapd; Ngupy;> ml;ilapy; nghwpf;fg;gl;l fhyhtjp jpfjp 
tiu ml;il guptu;j;jidfSf;F gad;gLj;jg;glyhk;.

3.11. ml;il kw;Wk; tq;fpAldhd midj;J guptu;j;jidfs; njhlu;ghf vy;yh 
re;ju;g;gq;fspYk; ey;y ek;gpf;ifAld; nray;gl ml;iljhuu; cWjpaspf;fpwhu;.

3.12. ve;jnthU rl;ltpNuhj eltbf;iffSf;Fk; ml;il gad;gLj;jg;glhJ vd;gij 
ml;iljhuu; xg;Gf;nfhs;fpwhu;.

04. fld; tuk;G kw;Wk; xUq;fpize;j fld; tuk;G

4.1. (m) ml;ilf; fzf;fpw;F tq;fp fld; tuk;nghd;iw epu;zapf;Fk;. mij 
fz;bg;ghf filgpbf;f Ntz;Lk;. ,Ug;gpDk;> ml;iljhuu; ve;j Neuj;jpYk; jdJ 
fld; tuk;ig kjpg;gha;T nra;a tpz;zg;gpf;fyhk;.

 (M) fld; tuk;G kPwg;gl;Ls;sjh vd;gijf; fzf;fpLtjpy;> ml;ilf;fzf;fpy; 
,Jtiu tuT itf;fg;glhj ml;ilg; guptu;j;jidfspd; njhifiaAk; 
kw;Wk; tUq;fhy ml;il guptu;j;jid njhlu;ghf %d;whk; jug;gpdUf;F tq;fp 
toq;fpa mq;fPfhuk; my;yJ ml;iljhuupd; Nfhupf;ifapd; Ngupy; tutpUf;Fk; 
guptu;j;jidf;fhf tq;fpahy; xJf;fg;gl;l ve;jnthU njhifiaAk; cs;slf;fpa 
jw;Nghija ,Ug;G Mfpatw;iw tq;fp fzf;fpy; vLj;Jf;nfhs;Sk;. 

4.2. ,e;j xg;ge;jk; Kbtile;j NghjpYk;> ml;iliag; nghWj;jtiu tq;fpahy; 
toq;fg;gLk; midj;J fld; trjpfSf;Fk; kw;Wk; ,q;F njhlu;Gila midj;J 
fl;lzq;fSf;Fk; ml;iljhuu;; nghWg;ghthu;.

4.3. xUq;fpize;j fld; tuk;G vd;gJ> ml;iljhuuhy; itj;jpUf;Fk; midj;J 
ml;ilf; fzf;Ffspd; jw;Nghija epYitfSf;F mjpfgl;rkhf mDkjpf;fg;gLk; 
kw;Wk; tq;fpahy; mt;tg;NghJ mwpTWj;jg;gLk;.

4.4. jw;Nghija ,Ug;G vd;gJ> ml;ilj;jhuu;fspd; ml;il fzf;F(fs;) kw;Wk;/ 
my;yJ ,e;j xg;ge;jk; njhlu;ghf ve;j Neuj;jpYk; epYitapy; cs;s kw;Wk; 
vq;fSf;F nrYj;j Ntz;ba nkhj;j nghWg;Gfs; MFk;.

4.5. ml;iljhuUf;F ve;j Neuj;jpYk; nghUe;jf;$ba xUq;fpize;j fld; tuk;ig 
jw;Nghija ,Ug;G kPWk; tifapy; ml;iljhuu;; gad;gLj;jf;$lhJ. xUq;fpize;j 
fld; tuk;G kPwg;gl;Ls;sjh vd;gijf; fzf;fpLtjpy; ml;iljhuu; Nkw;nfhz;lJk;>  
Mdhy; ml;ilf; fzf;fpy; gw;W itf;fg;glhj ve;jnthU ml;il guptu;j;jidAk; 
my;yJ tq;fp %d;whk; jug;gpdUf;F mq;fPfhuk; toq;fpa VNjDk; Kd;nkhopag;gl;l 
ml;il guptu;j;jid my;yJ ml;iljhuuhy; nra;ag;gl;l Nfhupf;ifapd; Ngupy; 
tutpUf;Fk; guptu;j;jidf;fhf tq;fpahy; xJf;fg;gl;l njhif Mfpatw;iw tq;fp 
fzf;fpy; vLj;Jf;nfhs;syhk;.

4.6. ekJ Kd; mDkjp ngw;Nwh my;yJ ,y;yhkNyh> xUq;fpize;j fld; tuk;ig 
kPWk; tifapy; ml;iljhuu; VNjDk; ml;il  guptu;j;jidia Nkw;nfhz;lhy;> 
ml;iljhuu; cldbahf xUq;fpize;j fld; tuk;ig kPwpa njhifia tq;fpapy; 
nrYj;j Ntz;Lk;. ,ij gw;wpa vq;fspd; KOikahd tpUg;gj;ij NeubahfTk; 
my;yJ ,e;j tpUg;gj;ij ml;iljhuUf;Fj; jFe;jjhff; fUJk; ve;j tifapYk; 
njuptpf;fyhk;. ml;iljhuu; ,jw;F ,zq;fj; jtwpdhy;> tq;fp cupikfs; my;yJ 
rYiffs; vjw;Fk; ghugl;rk; ,y;yhky;> ml;iljhuu;fspd; ml;ilf; fzf;if 
KbTWj;Jtjw;F tq;fpf;F rfy cupikAk; cs;sJ.

05. fld; tiuaiw 

5.1. fld; tiuaiw tq;fpapd; jdpg;gl;l tpUg;gj;jpd; Ngupy; jPu;khdpf;fg;gLk; kw;Wk; 
mJ gw;wp ml;iljhuUf;F vOj;Jg;G+u;tkhf mwpTWj;jg;gLk;. vOj;Jg;G+u;tkhf 
mwptpg;gjd; %yk; mt;tg;NghJ fld; tiuaiwia mjpfupf;fNth Fiwf;fNth 
tq;fpf;F cupik cs;sJ. ml;iljhuu;fspd; ml;ilf; fzf;fpd; xl;Lnkhj;j 
fld; tuk;gpw;Fs; nuhf;fk; kw;Wk; nuhf;fkw;w guptu;j;jidfSf;F tq;fp jdpj;jdp 
tiuaiwfis Vw;gLj;jyhk;. 
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5.2. epYitapy; cs;s gw;Wj;njhif kw;Wk; tq;fpahy; Vw;fdNt Vw;Wf;nfhs;sg;gl;l 
ve;jnthU ml;il guptu;j;jidiaAk; fzf;fpy; vLj;Jf;nfhz;l gpwF> Fwpj;j 
Njjpapy; nrayhf;fj;jpw;F ngwg;gltpy;iyahapd;>  ml;iljhuu;fspd; ml;il 
fzf;fpy; fpilf;Fk; fld; ve;j Neuj;jpYk; fld; tiuaiwapy; gad;gLj;jg;glhj 
kjpg;ghf ,Uf;Fk;> jdpj;jdp nuhf;fk; kw;Wk; nuhf;fkpy;yh guptu;j;jid 
tiuaiwfs; tpjpf;fg;gl;lhy;> fpilf;ff;$ba fld;fSk; mjw;Nfw;g gpupf;fg;gLk;. 
ml;iljhuu;fs; mtu;fSf;F vg;nghOJk; fpilf;ff;$ba flDf;Fs; (gzk; 
kw;Wk; gzkpy;yhjtu;fs;) ml;iljhuu;fspd; fzf;fpy; ,Uf;Fk; tpjj;jpy;> 
ml;iljhuu;fs; ml;ilf; fzf;fpy; guptu;j;jidfis Nkw;nfhs;thu;fs; vd;gij 
cWjpnra;fpwhu;.

5.3. ml;ilf; fzf;fpd; kPjhd fld; tuk;ig ml;iljhuu;; kPWtJ xg;ge;jj;jpd; 
tpjpKiwfs; kw;Wk; epge;jidfis kPWtjhff; fUjg;gLk; kw;Wk; tq;fp jdJ KO 
tpUg;gj;jpd; Ngupy; ml;il  fzf;if Kd; mwptpg;G ,y;yhky; uj;J nra;ayhk;.

06. gl;bayply; kw;Wk; gzk; nrYj;Jjy;

6.1. ml;iljhuUf;F ntt;NtW fhuzq;fspd; epkpj;jk; tq;fpapdhy; kPz;Lk; 
nfhLf;fy;thq;fy;fspd; gpwF ngw;Wf;nfhs;sf;$ba gzj;ij Nghd;W kPz;Lk 
nrYj;j Ntz;ba njhif fpilj;jg;gpwF Fwpj;j ml;il fzf;fpw;F tuT 
itf;fg;gLk;. 

6.2. tpkhd bf;nfl;Lfis thq;FtJk; jpUg;gpr; nrYj;JtJk; ,uz;L jdpj;jdp 
guptu;j;jidfs; vd;gjhy;> gl;bayplypd;gb bf;nfl;il thq;Ftjw;F ml;iljhuu; 
gzk; nrYj;j Ntz;Lk;. mjd;gpwF uj;Jnra;ag;gl;l ve;j bf;nfl;Lf;Fk;> mry; 
guptu;j;jid nra;ag;gl;l mNj vjpu; jug;gpduplkpUe;J ngwg;gl;l ml;ilf; 
fzf;fpy; (Fiwthd uj;Jnra;jy; fl;lzk;) kl;LNk gzk; jpUk;gg; ngwg;gLk;.

6.3. xU guptu;j;jidia uj;J nra;jy;> khw;wpaikj;jy; my;yJ jpUg;gpr; nrYj;Jjy; 
my;yJ ru;r;irf;Fupa guptu;j;jidfs; fhuzkhf jpUk;gg; ngWjy; cs;spl;l 
VNjDk; gupkhw;w ,og;GfSf;F ml;iljhuu; nghWg;ghthu;.

6.4. cq;fs; kpd;dQ;ry; Kftupf;F cq;fs; khjhe;jpu mwpf;iffis mDg;Gtjw;fhd 
ml;iljhuupd; Nfhupf;ifia Vw;Wf;nfhs;tjw;F tq;fp xg;Gf;nfhz;lijf; fUj;jpy; 
nfhz;L> ,-];Nll;nkd;l; Nrit %ykhfNth my;yJ ml;iljhuUf;fhf tq;fp 
mDg;gpa gpw gupkhw;w Kiwfs; %ykhfNth midj;J mwpf;iffSk; rupahditahf 
Vw;Wf;nfhs;sg;gl;L cWjpg;gLj;jg;gLk; vd;W xg;Gf;nfhs;fpwPu;fs;. ml;iljhuu; 
mij xg;Gf;nfhs;tjw;F tq;fpf;F vjpuhf ve;j Ml;NrgidAk; njuptpf;f;$lhJ 
vd;Wk;> kpd;dZ mQ;ry; %yk; tq;fp mDg;Gk; mwpf;iffspd; tpisTfs; kw;Wk; 
nghWg;ig KOikahf Vw;Wf;nfhs;thu; vd;Wk; ml;iljhuu; mwptpf;fpwhu;. ,izag; 
gupkhw;wj;jpd; NghJ kpd;dQ;ry;fspd; jdpAupik kw;Wk;/my;yJ ghJfhg;igg; 
ghjpf;Fk; ntspg;Gwf; fhuzpfSf;F vjpuhf tq;fp cj;juthjk; mspf;fhJ 
vd;gij ml;iljhuu; xg;Gf;nfhs;fpwhu; kw;Wk; Vw;Wf;;nfhs;fpwhu;. tq;fp kpd;dQ;ry; 
%yk; mwpf;iffs; kw;Wk; jfty;fis mDg;Gk; ml;iljhuupd; Nfhupf;ifia 
Vw;Wf;nfhs;tJ my;yJ mjdhy; Vw;gLk; midj;J nray;fs;> eltbf;iffs;> 
nghWg;Gfs; kw;Wk; Nfhupf;iffs;> tof;Ffs;> Nrjq;fs;> nryTfs; kw;Wk; tpuaq;fs; 
Mfpatw;wpw;F vjpuhf tq;fpf;F ,og;gPL toq;fTk; ml;iljhuu; xg;Gf;nfhs;fpwhu;. 
tq;fpahy; epu;zapf;fg;gl;l Kiwapy; Nrit njhlu;ghf mt;tg;NghJ tq;fp 
tpjpf;ff;$ba midj;J fl;lzq;fisAk; nrYj;j ml;iljhuu; xg;Gf;nfhs;fpwhu;. 
ml;iljhuUf;F ve;j mwptpg;Gk; ,d;wp mt;tg;NghJ VNjDk; Nritfis 
epWj;jpitf;f my;yJ khw;wpaikf;f ml;iljhuu; tq;fpia mq;fPfupf;fpwhu;. 
ml;iljhuupd; kpd;dQ;ry; Kftupapy; VNjDk; khw;wk; Vw;gl;lhy; my;yJ ,e;j 
trjpia epWj;Jtjw;fhd Nfhupf;ifia tpLg;gjw;F ml;ilf;F nghWg;ghd 
cj;jpNahfj;ju;> kf;fs; ml;ilfs; ikak;> 2tJ jsk;>  ,y.1161> kUjhid 
tPjp> nfhOk;G 8> ,yq;if vd;w Kftupf;F ml;iljhuu; vOj;Jg;G+u;tkhfj; 
njuptpf;f Ntz;Lk; vd;W ml;iljhuu; cWjpaspf;fpwhu;. juTr; rpijT> jhkjk; 
kw;Wk;/ my;yJ mt;thW nfhLf;fg;gl;l jfty; ,ilkwpg;G Mfpatw;Wf;F tq;fp 
nghWg;ghfhJ my;yJ nghWg;ig Vw;Wf;nfhs;shJ vd;gijAk;> mt;tg;nghOJ 
kw;Wk; ve;j Neuj;jpYk; mj;jifa jfty;fisg; GJg;gpf;fTk; khw;wTk; tq;fpf;F 
cupik cz;L vd;gijAk; ml;iljhuu; NkYk; ntspg;gilahf xg;Gf;nfhs;fpwhu;. 
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Nritapd; tpsk;gu rhsukhd kpd;dQ;ry; %yk; ml;iljhuupd; kpd;dQ;ry; 
Kftupf;F tpsk;guq;fs; kw;Wk; tpsk;gug; nghUl;fis mDg;gTk; ml;iljhuu; 
tq;fpia mq;fPfupf;fpwhu;.

6.5. ntspehl;L ehzaq;fis ,yq;if &ghahf khw;WtJ my;yJ ,yq;if &ghia 
kPs khw;WtJ my;yJ ntspehl;L ehzaq;fshf khw;WtJ Nghd;w ve;jnthU 
re;ju;g;gj;jpYk;> mtUf;Fk;/mtSf;Fk; tq;fpf;Fk; ,ilapy; me;je;j 
khw;W tpfpjq;fs; my;yJ kWgupkhw;w tpfpjq;fis ml;iljhuu; ,Wjp kw;Wk; 
cWjpahdjhf Vw;Wf;nfhs;thu;. gzk; nrYj;Jk; ehzak; kw;Wk; fzf;fpd; ehzak; 
vJthf ,Ue;jhYk;> ml;ijhuupd; ,Wjpg; nghWg;Gf;Fupa ehzak; ,yq;if 
&ghapy; ,Uf;f Ntz;Lk;. 

6.6. midj;J khw;wq;fSk; kW khw;wq;fSk; tq;fpf;F <lhf ve;j e\;lKk; ,y;yhky; 
,Uf;f Ntz;Lk; kw;Wk; ml;iljhuu; ,jd; %yk; tq;fpf;F Vw;gLk; ,og;GfSf;F 
<lhf tq;fpf;F ,og;gPL toq;f Ntz;Lk;. gupkhw;wj;jpy; Vw;gLk; ,og;G vd;gJ> 
tq;fp my;yJ mjd; Kftu; my;yJ epUgu;fs;> ehzaq;fspd; jug;gpdu;fs; VNjDk; 
Vw;w ,wf;fq;fs; my;yJ rk;ge;jg;gl;l VNjDk; ehzaj;jpd; kjpg;gpog;G fhuzkhf 
Vw;gLk; ,og;igf; Fwpf;Fk;. 

6.7. ml;iljhuupd; kuzj;jpw;Fg; gpwF> ml;iljhuupd; thupRupikiag; ngw;w 
gpujpepjpfs;> epu;thfpfs;> rl;lg; gpujpepjpfs; my;yJ cwtpdu;fs; ml;ilf; 
fzf;fpy; nrYj;j Ntz;ba kw;Wk; epYitapy; cs;s midj;Jg; gzj;ijAk; 
nrYj;Jtjw;F nghWg;ghthu;fs; vd;gij ml;iljhuu; ,jd;%yk; xg;Gf;nfhs;fpwhu;.

6.8. khjhe;jpu mwpf;ifapy; fhl;lg;gl;Ls;sgb nrYj;j Ntz;ba njhifia 
ml;iljhuu; nrYj;jj; jtwpdhy;> ml;ilf; fzf;fpy; jhkjkhf nrYj;Jk; 
fl;lzj;jpw;fhd jz;lg;gzk; Nru;f;fg;gLk;. ,e;j fl;lzk; tq;fpapd; tpUg;gg;gb 
khWglyhk;.

07. PIN (,ufrpa FwpaPl;L ,yf;fk;) toq;Fjy; kw;Wk; ml;il>
    PIN (,ufrpa FwpaPl;L ,yf;fk;) njhiye;J Nghjy;

7.1. ml;ilia Vw;Wf;nfhs;Sk; ve;jnthU ATMYk; gad;gLj;j ml;iljhuUf;F 
tq;fp PIN I toq;fyhk; kw;Wk; ml;iljhuu;fs; jdJ nrhe;j tpistpd; Ngupy; 
ml;iljhuUf;F mQ;ry; my;yJ $upau; %yk; PIN mDg;gg;glyhk; vd;gij 
xg;Gf;nfhs;fpwhu;. ml;iliag; ngw;W nray;gLj;jpaJk;> PIN vd;gJ ml;iljhuupd; 
nrhj;jhf fUjg;gLk; NkYk; PIN ghJfhg;ghf ,Ug;gij cWjpnra;a ml;iljhuu;  
Kd;ndr;upf;ifAld; nraw;gl Ntz;Lk;. 

7.2. PIN Ig; gad;gLj;jp nra;ag;gLk; midj;J ml;ilg; guptu;j;jidfSf;Fk; 
ml;iljhuu; KOg; nghWg;Ngw;f Ntz;Lk;.

7.3. ml;il kw;Wk; PIN ,d; ,og;G my;yJ jpULjiyj; jLf;f> PIN kw;Wk; 
ml;ilapd; ghJfhg;ig cWjpnra;a> ml;iljhuu; midj;J rhj;jpakhd 
ftdpg;igAk; Kd;ndLj;jy; Ntz;Lk;.

7.4. ml;il njhiye;Jtpl;lhNyh my;yJ jpUlg;gl;lhNyh> ml;iljhuu;;> mj;jifa 
,og;G my;yJ jpUl;L ele;j  ,lk;> Fwpj;j ,og;G my;yJ jpUl;L Fwpj;j 
tptuq;fSld;> njhiyNgrp> njhiyefy; my;yJ njhlu;Gila gzk; nrYj;Jk; 
mikg;gpd; fpis tq;fp my;yJ mjd; gpujpepjp mYtyfk; kw;Wk; nghyp]; 
epiyaj;jpw;F cldbahfj; njuptpf;f Ntz;Lk;. Mdhy;> ,JNghd;w ve;jnthU 
re;ju;g;gj;jpYk; njhiyNgrp my;yJ njhiyefy; nra;jpapd; urPJ vOj;Jg;G+u;tkhf 
cWjpg;gLj;jg;gLk;.

7.5. ml;il njhiye;Jg;Nghdik my;yJ jpUlg;gl;lik cWjpnra;ag;gl;L> gpd;du; 
tq;fpf;F vOj;Jg;G+u;tkhf cWjpnra;ag;gLk; tiu> ml;ilapd; mq;fPfupf;fg;glhj 
gad;ghl;bd; tpisthf> ml;ilf; fzf;fpy; gw;W itf;fg;gLk; midj;Jj; 
njhiffSf;Fk; ml;ilj;jhuu; nghWg;ghthu;.

7.6. njhiye;Jg;Nghd my;yJ jpUlg;gl;l ml;ilia kPl;nlLg;gjpy; cjTtjw;F 
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tq;fp Njitahd midj;J eltbf;iffisAk; vLg;gJld;> ml;ilia ,oe;j 
my;yJ jpUl;Lf;Fl;gl;l my;yJ jtwhfg; gad;gLj;jg;gl;l #o;epiyfs; Fwpj;J 
ml;iljhuupd; trk; cs;s midj;J jfty;fisAk; tq;fpf;F ml;iljhuu; 
toq;Fjy; Ntz;Lk;.

7.7. tq;fpf;F nghUj;jkhdjhff; fUJk; tpjpKiwfs; kw;Wk; epge;jidfSf;F 
cl;gl;L tq;fp jdJ KOikahd tpUg;gj;jpd; Ngupy; njhiye;J Nghd my;yJ 
jpUlg;gl;l ml;ilf;fhd khw;W ml;il my;yJ Gjpa PIN I (,ufrpa FwpaPl;L 
,yf;fj;ij) toq;fyhk;.  

7.8. ml;iljhuUf;F njhiye;J Nghd my;yJ jpUlg;gl;l  ml;il kPs fpilf;Fk; 
re;ju;g;gj;jpy;> mijg; gad;gLj;jhkNyNa ghjpahf cilj;J mij tq;fpf;F 
cldbahf jpUg;gpj; ju Ntz;Lk;. ml;iljhuu; NtW ve;jj; jug;gpdUf;Fk; PINI 
ntspg;gLj;jpa gpd;dUk;> tq;fpaplk; ,J njhlu;ghf Gfhuspj;j gpd;dUk; Fwpj;j 
ml;iliag; gad;gLj;jf; $lhJ

7.9. njhiye;J Nghd ml;iliag; nghWj;jtiu> tzpfu; tiyaikg;gpw;Fj; 
njuptpg;gjw;Fk; KiwNa Gjpa ml;ilia toq;Ftjw;Fk; epu;thfr; nryit 
<Lfl;l tq;fp xU fl;lz t#ypg;ig tpjpf;Fk;.

08. ml;il fzf;F

8.1. tq;fpf;F nrYj;j Ntz;ba ml;ilapd; gad;gLj;Jtjd; tpisthf Vw;gLk; 
ml;ilg; guptu;j;jidfspd; fl;lzq;fs;> ml;iljhuupd; gpw nghWg;GfSf;fhd 
fl;lzq;fs;> rl;lf; fl;lzk; kw;Wk; tq;fpahy; Vw;gLk; midj;J epu;thfr; nryTfs; 
kw;Wk; tq;fpf;F Vw;gLk; ,og;Gfs; cl;gl ahitAk; ml;ilf; fzf;fpypUe;J 
tq;fpf;F tuT itf;fg;glyhk ml;iljhuuhy; ifnahg;gkplg;gl;lhYk; my;yJ 
,y;yhtpl;lhYk;>  tpw;gid my;yJ nuhf;f Kw;gz tTr;ru; (Cash Advance 
Voucher) my;yJ mt;thW gw;W itf;fg;gLk; midj;Jj; njhiffisAk; 
tq;fpf;F nrYj;Jtjw;F Kjd;ik ml;iljhuu; kw;Wk; Jiz ml;iljhuu;; 
$l;lhfTk; jdpj;jdpahfTk; nghWg;ghspfshthu;fs;. 

8.2. ml;il jhuUf;F tq;fpahy; fzf;F mwpf;ifia mDg;gp itf;fg;gLk; 
gl;rj;jpy;> mjpy; Fwpg;gpl;Ls;s “fl;lzk; nrYj;j Ntz;ba jpfjp” ad;W 
my;yJ mjw;F Kd;du;; Fiwe;jgl;r njhifahff; fhl;lg;gl;Ls;s njhifia 
tq;fpf;F nrYj;jpahFjy; Ntz;Lk;. ,Ug;gpDk; mtu; jdJ tpUg;gg;gb nrYj;j 
Ntz;ba KOj; njhifiaAk; my;yJ Fiwe;jgl;rj; njhiff;F Nky; VNjDk; 
njhifiaAk; nrYj;jyhk;.

8.3. ,e;j xg;ge;jj;ij kPWk; gl;rj;jpy; my;yJ ml;iljhuuhy; jpthyhf;Fk; nray; 
my;yJ Kjd;ik ml;iljhuupd; kuzk; my;yJ tq;fpapd; KOikahd tpUg;gj;jpd; 
Ngupy; ,e;j xg;ge;jj;jpd; fPo; nrYj;j Ntz;ba midj;Jj; njhiffSk; 
cldbahf nrYj;jg;gLk;. 

8.4. tq;fpahy; mwptpf;fg;gl;l Kftupapy; ngwg;gl;L ml;il fzf;fpy; tuT 
itf;fg;gLk; NghJ kl;LNk tq;fpf;F nrYj;jg;gLk; ve;jnthU fl;lzKk; 
eilKiwf;F tUk;. ,e;j xg;ge;jj;jpd; fPo; ml;il jhuupd; flikfs; njhlu;ghf 
tq;fpf;F nfhLf;fg;gl;l ve;jnthU fhNrhiyiaAk; G+u;j;jp nra;a epjp ,Ug;gij 
Kjd;ik ml;iljhuu;; cWjpnra;a Ntz;Lk;.

09. nuhf;f Kw;gzk;

9.1. guptu;j;jid fl;Lg;ghl;Lj; jpizf;fsj;jpw;F cl;gl;L NghJkhd fld; 
fpilg;gjw;F cl;gl;L kw;Wk; gpd;tUk; topKiwfspd; %yk; tq;fpapd; KOikahd 
tpUg;gj;jpd; Ngupy; mt;tg;NghJ Vw;Wf;nfhs;sf;$ba fld; tuk;gpw;F cl;gl;L> 
ml;iljhuu; mjpfgl;r rjtpfpjk; tiu nuhf;f Kd;gzq;fisg; ngwyhk;. 

9.2. (m) tq;fpapd; VNjDk; fpisfspy; my;yJ mq;fj;jtu; epWtdj;jpy; ml;iljhuu;pd; 
milahsr; rhd;WfSld; ml;ilia rku;g;gpj;J Njitahd guptu;j;jid 
gjpNtl;by; ifnahg;gkpLjy;.
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 (M) tq;fpapd; VNjDk; ATMy; fhu;ilg; gad;gLj;Jjy; my;yJ Fwpg;gpl;l tq;fp 
my;yJ epWtdj;jpd; Vbvk;fisg; gad;gLj;Jtjw;F tq;fp xg;ge;jk; nra;Js;s 
NtW VNjDk; tq;fp my;yJ epWtdj;Jld njhlu;Gila ATMy;; xt;nthU gz 
Kw;gzj;jpd; msTf;Nfw;g jpdrup gzk; vLf;Fk; tuk;Gf;F cl;gl;l tifapy; gzk; 
vLj;jy;.  

9.3. nuhf;f Kw;gzq;fisg; nghWj;jtiu ATM tq;fp> tzpfk;> Kftu;> cs;@u; 
my;yJ ehl;bd; tiuaiwfs; kw;Wk; fl;Lg;ghLfs; gupkhw;wf; fl;Lg;ghl;L 
tpjpKiwfs; kw;Wk;/my;yJ mt;tg;NghJ toq;fg;gLk; gpw xOq;FKiw mjpfhuf; 
fl;Lg;ghLfSf;F fl;Lg;gLk;. ATMy; guptu;j;jid nra;Ak;NghJ ml;ilAld; 
,ize;J gad;gLj;Jtjw;F tq;fp PIN (,ufrpa) FwpaPl;L ,yf;fnkhd;iw 
toq;Fk;. ml;iljhuu;; ve;jr; #o;epiyapYk; PIN (,ufrpa) FwpaPl;L ,yf;fj;ij 
NtW ahUf;Fk; njuptpf;ff;$lhJ.

9.4. PIN cld; ,ize;J Nkw;nfhs;sg;gLk; ve;jnthU ml;il guptu;j;jidapd; 
tq;fpapd; gjpTk; ml;iljhuUf;Ff; fl;Lg;gl;like;jpUf;Fk;. ml;il 
guptu;j;jidia ml;iljhuu; mq;fPfupj;Js;shu; vd;gjw;fhd cWjpahd rhd;whf 
tq;fpapd; mikg;Gfspd; jfty;fs; ,Uf;f Ntz;Lk; kw;Wk; mjw;F ml;iljhuu; 
ml;il  fl;Lg;gl;bUf;f Ntz;Lk;. 

 
9.5. nuhf;f Kd;gzj;ijg; ngWtjw;F ml;ilj;jhuu; ml;iliag; gad;gLj;JtJ> 

tq;fpahy; mt;tg;NghJ epu;zak; nra;ag;gl;l nuhf;f Kw;gdj;jpd; njhiff;fhd 
epjpf; fl;lz tl;b kw;Wk; fl;lzq;fisr; nrYj;Jtjw;fhd ml;iljhuupd; 
cld;gbf;ifahff; fUjg;gLk;. xt;nthU nuhf;f ml;thd;]{f;Fk; Kw;gzj;jpd; 
jpfjpapyp;Ue;J KOikahf jpUg;gpr; nrYj;Jk; tiu epjpf; fl;lzk; tpjpf;fg;gLk;. 
ml;iljhuu; nrYj;j Ntz;ba epjpf; fl;lzj; njhifia tq;fp mt;tg;NghJ 
khw;wyhk;.

9.6. g;uP-nga;L> gaz ml;il> bkhz;l; buh/g;l;fs;> je;jp gupkhw;wq;fs; Nghd;w gzkhf 
khw;wf;$ba ml;ilapy; thq;fg;gl;l ve;jnthU nghUSk; nuhf;f Kw;gzkhff; 
fUjg;gLk; kw;Wk; NkNy cs;s 7.5 ,y; cs;s fl;lzq;fSf;F cl;gl;ljhf 
mike;jpUf;Fk;. 

9.7. ,e;j trjp ml;iljhuUf;F Kd;dwptpg;gpd;wp tq;fpahy; khw;wg;glyhk; my;yJ 
jpUk;gg; ngwg;glyhk;. 

10. rg;spnkz;lup (Jiz) ml;il 

10.1. Kjd;ik ml;iljhuuhy;; gupe;Jiuf;fg;gl;l kw;Wk; Kjd;ik ml;iljhuu; kw;Wk; 
Jiz ml;iljhuu; (fs;) %yk; $l;lhff; Nfhug;gl;l xU egUf;F (fSf;F) tq;fp 
jdJ KOikahd tpUg;gj;jpd; Ngupy; Jiz ml;ilfis mDkjpj;J toq;fyhk;. 
Jiz ml;iljhuu;(fs;) 18 taJ my;yJ mjw;F Nkw;gl;ltuhf ,Uf;f Ntz;Lk; 
kw;Wk; mtuJ Neub FLk;g cWg;gpdu;(fs;) ( kidtp> Foe;ij> ngw;Nwhu;> rNfhjuu; 
my;yJ rNfhjup) Kjd;ik ml;iljhuiu Neubahfr; rhu;e;jpUf;Fk; khztu;fs; 
fy;tp Nehf;fq;fSf;fhf Jiz ml;iliag; ngw cupikAilatu;fs; vdpDk; 
,e;j xg;ge;jj;jpd; tpjpKiwfSf;F kw;Wk; epge;jidfSf;F mj;jifa egu;(fs;) 
fl;Lg;gl;bUf;f Ntz;Lk;.

10.2. Kjd;ik ml;iljhuUf;F xJf;fg;gl;l fld; tiuaiw> Jiz ml;iljhuupd; 
fld; tiuaiwiaAk; cs;slf;fpajhFk; kw;Wk; Kjd;ik ml;iljhuu; kw;Wk; 
Jiz ml;iljhuu; MfpNahu; Fwpj;j ml;ilfs; %yk; nrYj;jg;gLk; nkhj;jf; 
fl;lzq;fs; Nkw;$wpa fld; tiuaiwia kPw mDkjpf;ff; $lhJ. 

10.3. Jiz ml;ilapd; nry;Ygb fhykhdJ Kjd;ik ml;ilapd; nry;YgbahFk; 
jd;ikiag; nghWj;jJ. Jiz ml;il KbTWj;jg;gl;lhYk; mJ Kjd;ik 
ml;ilia ghjpf;fhJ. 

10.4. Kjd;ik ml;il itj;jpUg;gupd; kw;Wk; Jiz ml;iljhuupd; tq;fpf;fhd 
nghWg;Gfs;> flg;ghLfs;>  tq;fpapd; cupikfs;> ,q;Fs;s ve;jnthU gpzf;Ffs; 
my;yJ vjpu; cupikNfhuy;lfs; Kjd;ik ml;iljhuu; kw;Wk; Jiz ml;iljhuu; 
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xUtUf;nfhUtu; ve;j tpjj;jpYk; ghjpg;ig Vw;gLj;jf;$lhJ. 

10.5. ml;iljhuu; kw;Wk; Jiz ml;iljhuu;(fs;) ,UtUk; jq;fs; ml;il  
fzf;Ffs; ,ize;jpUe;jhYk; my;yJ jdpj;jdpahf ,Ue;jhYk;> ml;il (fis) 
gad;gLj;Jtjd; %yk; nray;gLj;jg;gLk; midj;J ml;il  guptu;j;jidfSf;Fk; 
$l;lhfTk; gytpjkhfTk; nghWg;ghthu;fs;.

10.6. Kjd;ik ml;iljhuu;;> Jiz ml;ilia ghjpahff; cilj;J mJ gw;wp 
tq;fpf;F vOj;Jg;G+u;t mwptpg;ig mDg;Gtjd; %yk; Jiz ml;iljhuupd; 
(fspd;;) mjpfhuj;ij jpUk;gg; ngwyhk;.

10.7. NkNy Fwpg;gplg;gl;Ls;s 10.6 ,y; Fwpg;gpl;Ls;sgb jpUk;gg;ngWk; jpfjpf;F Kd;du; 
Jiz ml;iljhuuhy; mq;fPfupf;fg;gl;l midj;J ml;il guptu;j;jidfSk; 
nry;YgbahFk; kw;Wk; mit ml;iljhuupd; nghWg;ghFk;.

10.8. ve;jnthU rl;luPjpahd ,ayhik my;yJ Jiz ml;iljhuupd; ,ayhik 
my;yJ Jiz ml;iljhuupd; ,e;j tpjpKiwfs; kw;Wk; epge;jidfis kPWjy; 
Nghd;w fhuzq;fshy; tq;fpahy; rl;lg;G+u;tkhfNth my;yJ NtWtpjkhfNth 
Vw;gLk; ,og;G> Nrjk;> nghWg;G> nryTfs; kw;Wk; tpuaq;fSf;F vjpuhf Kjd;ik 
ml;iljhuu; tq;fpf;F ,og;gPL toq;Fthu;.

11. ml;ilia Vw;Wf;nfhs;Sjy; 

11.1. me;je;j Kjd;ik my;yJ Jiz ml;iljhuupd; ifnahg;gk; nghUe;jpdhy; 
khj;jpuNk ml;il kjpg;gpw;Fl;gLk;. tzpf ];jhgdq;fs; kw;Wk; epjp epWtdq;fs; 
nghJthf jahupg;G rpd;dj;ijf; fhz;gpf;Fk;. ve;jnthU tzpfu;/ epjp epWtdKk; 
ve;jnthU fhuzj;jpw;fhfTk; ml;ilia Vw;f kWj;jjw;F tq;fp nghWg;gy;y. 
ml;il  tpsk;gug; nghUs; my;yJ ml;il rpd;dq;fs; VNjDk; tshfj;jpy; 
fhl;lg;gbDk;> me;j tshfj;jpy; fpilf;Fk; midj;Jg; nghUl;fs; kw;Wk; 
Nritfs; ml;iljhuupd; ml;il %yk; thq;fg;glyhk; vd;gjw;fhd cj;juthjk; 
my;y.

11.2. ngl;Nuhy; n\l;fs; my;yJ epiyaq;fspy; ,Ue;J ngl;Nuhy; Bry; kw;Wk; vupthA 
Nghd;w nghUl;fis thq;FtJ nghUe;jf;$ba ifahSjy; kw;Wk; Nritf; 
fl;lzq;fSf;F cl;gl;lJ.

11.3. vt;thwhapDk;> ve;jnthU tzpfu;/tq;fp kWg;G Fwpj;Jk; ml;iljhuu; tq;fpf;F 
Gfhuspf;fyhk;> ,lk;> ngau;> jpfjp kw;Wk; guptu;j;jidapd; Neuk; kw;Wk; mjd; 
tprhuizfspy; tq;fpf;F cjTk; gpw tptuq;fis tptupf;fyhk;.

12. fzf;Ffspd; mwpf;if

12.1. xt;nthU khjKk; Kd;dNu jPu;khdpf;fg;gl;l jpfjpapy; ml;il  fzf;fpy; 
cs;s guptu;j;jidfs; mlq;fpa mwpf;ifia tq;fp kpd;dQ;ry; %yk; mDg;gp 
itf;Fk;. gpupT 6.4 ,y; Fwpg;gplg;gl;Ls;s tpjpKiwfs; kpd;-mwpf;if trjpf;F 
nghUe;Jk;. vt;thwhapDk;> kpd;-mwpf;if trjpAld; tpUg;gj;Jld; gjpT 
nra;ahj thbf;ifahsu;fs;> mr;rplg;gl;l mwpf;iff;F ngaustpyhd khjhe;jpu 
fl;lzj;ijr; nrYj;j Ntz;Lk; 

12.2. ve;jnthU fhuzj;jpw;fhfTk; fzf;fpd; mwpf;ifiag; ngwhikahdJ> rupahd 
Neuj;jpy; epYitj; njhifiar; nrYj;jhjjw;F ml;iljhuuhy; gjpyspf;Fk; 
cfe;j fhuzkhf Vw;Wf;nfhs;sg;glhJ. ml;iljhuupd; tof;fkhd mwpf;if 
jpfjpapypUe;J 10 ehl;fSf;Fs; ml;iljhuu; mwpf;ifiag; ngwtpy;iy vd;why;> 
nrYj;j Ntz;ba njhifiar; rupghu;f;f ml;il ikaj;ij miof;fTk;. 

12.3. ml;il  fzf;F njhlu;ghf ntspaplg;gl;l xt;nthU fzf;F mwpf;ifiaAk; 
ml;iljhuu; Ma;T nra;J> mjpy; VNjDk; jtW ,Ug;gjhff; $wg;gLk; 
jpfjpapypUe;J 14 ehl;fSf;Fs; tq;fpapd; ml;il ikaj;jpw;Fj; njuptpf;f 
Ntz;Lk;. 14 ehl;fSf;Fs; mj;jifa gpio Vw;gl;ljhf tq;fpf;F njuptpf;f 
ml;iljhuu; jtwpdhy; my;yJ Gwf;fzpj;jhy;> fzf;F mwpf;if kw;Wk; mjpYs;s 
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midj;J cs;sPLfSk; ml;iljhuUf;Ff; fl;Lg;gl;ljhf fUjg;gLtJld;> 
mjd; cs;slf;fq;fs; kw;Wk; mjd;gpd; fzf;F mwpf;ifapd; cs;slf;fq;fis 
ml;iljhuu; kWf;ff;$lhJ. midj;J fzf;F mwpf;iffSk; Kjd;ik 
ml;iljhuuhy; vOj;Jg;G+u;tkhf tq;fpf;F toq;fg;gl;l rkPgj;jpa Kftupf;F 
rhjhuz jghy; %yk; mDg;gg;gLk; kw;Wk; ,Lifaplg;gl;l 48 kzp Neuj;jpw;Fs; 
ngwg;gl;ljhf fUjg;gLk;. ml;il  fzf;F njhlu;ghd ve;jnthU GfhiuAk; 
ml;iljhuu;; 1961 ,y; njhiyNgrp %ykhfNth my;yJ tq;fpahy; mt;tg;NghJ 
epakpf;fg;gl;l NtW ve;j vz;zpNyh ml;il ikaj;jpw;Fj; njuptpf;fyhk; kw;Wk; 
,izajsj;jpy; ntspaplyhk;.

12.4. fzf;F mwpf;ifahdJ> Ke;ija mwpf;ifapd; NjjpapypUe;J kw;Wk; jw;Nghija 
mwpf;if Njjpapd; ehspy; tzpfk; KbtilAk; tiu ml;il  fzf;fpy; ngwg;gl;l 
kw;Wk; nrayhf;fg;gl;l midj;J ml;il guptu;j;jidfisAk; tptupf;Fk;.

12.5. fzf;F mwpf;ifapy; epYitapy; cs;s njhif gpd;tUtdtw;why; cUthf;fg;gLk;.

12.5.1. ml;iljhuuhy; mq;fPfupf;fg;gl;l midj;J mQ;ry; kw;Wk; njhiyNgrp Mu;lu;fs; 
cl;gl ml;iliag; gad;gLj;Jtjd; %yk; thq;fg;gLk; midj;J nghUl;fs; 
kw;Wk; Nritfspd; tpiy ml;il fzf;fpy; t#ypf;fg;gLk;.

12.5.2. nghUe;jf;$ba jhdpaq;F nly;yu; nk\pd;fs; (ATM)  %yk; ml;iljhuu; 
ml;il  fzf;fpy; nuhf;f Kw;gzkhf ngwg;gl;lit cl;gl;lJ.

12.5.3. ,e;j fld; ml;il  gad;ghl;L tpjpKiwfs; kw;Wk; epge;jidfspd; gpupT 
13 (fl;lzk; kw;Wk; fl;lzq;fs;) fPo; mikf;fg;gl;Ls;s fl;lzq;fs; (v.fh. 
fl;lzq;fs; Nritf; fl;lzq;fs; Nghd;wit) eilKiwapy; cs;s muR tupfs; 
kw;Wk; fld; gad;gLj;Jtjhy; Vw;gLk; tl;bAld; $ba gpw tq;fpf; fl;lzq;fs; 

13. fl;lzk; kw;Wk; mwtPLfs; 

,e;j gpuptpy; Fwpg;gplg;gl;Ls;s midj;J jw;Nghija fl;lzq;fs; kw;Wk; mwtPLfs; gw;wpa 
tptuq;fs; tq;fpahy; ntspaplg;gl;l Nrit kw;Wk; tpiy topfhl;bapy; Fwpg;gplg;gl;Ls;sd> 
mtw;wpd; gpujpfs; Nfhupf;ifapd; Ngupy; fpilf;Fk;. ,e;j fl;lzq;fs; Kd; mwptpg;Gld; 
mt;tg;NghJ jpUj;jg;glyhk;.

13.1.  ml;iljhuu; tq;fpf;F (tq;fpapd; Nfhupf;ifapd; Ngupy;) NrUk; fl;lzk; 
kw;Wk; tUlhe;juf; fl;lzj;ij tq;fpapd; ml;il toq;fg;gLk; NghJ nrYj;j 
xg;Gf;nfhs;fpwhu;. ml;il  epWj;jg;gl;lhNyh my;yJ Vw;Wf;nfhs;sg;glhtpl;lhNyh 
tUlhe;jpuf; fl;lzk; jpUk;gg; ngwg;glhJ.

13.2 fzf;F mwpf;ifapy; Fwpg;gplg;gl;Ls;s jw;Nghija epYitj; njhif vd 
tptupf;fg;gl;Ls;s midj;J fl;lzq;fspd; nkhj;jj; njhifiaAk; nrYj;j 
ml;iljhuu; xg;Gf;nfhs;fpwhu;> ,J KOikahf nrYj;jg;gl Ntz;Lk; kw;Wk; 
fzf;F mwpf;ifapy; Fwpg;gplg;gl;l jpfjpf;F gpd;du; nrYj;jg;glhJ jw;Nghija 
epYitj; njhifia nrYj;j Ntz;ba jpfjpapy; my;yJ mjw;F Kd; tq;fpahy; 
ngwg;gl;lhy;> fzf;F mwpf;if kw;Wk; ml;iljhuu;; Mfpatw;wpy; Fwpg;gplg;gl;Ls;s 
jpfjpapy; ve;j epjpf; fl;lzKk; (nuhf;f Kw;gzq;fs; jtpu) tpjpf;fg;glhJ.

13.3. nrYj;j Ntz;ba jpfjpf;Fs; ml;iljhuu; nkhj;j epYitj; njhifia 
nrYj;jtpy;iy vd;why;> elg;G mwpf;if khjj;jpd; Kjy; ehs; njhlq;fp mLj;j 
mwpf;if jpfjp tiu tq;fpahy; epu;zapf;fg;gl;l tl;b tpfpjj;jpy; jpdrup 
fzf;fplg;gLk;. NkNy Fwpg;gpl;l fhyg;gFjpapy; ngwg;gl;l gw;Wr;rPl;Lf;fspd;; 
tl;bia fzf;fpLk; Nehf;fj;jpw;fhf fzf;fpy; vLj;Jf;nfhs;sg;glhJ. ,Ug;gpDk;> 
,e;j Nehf;fj;jpw;fhf nrYj;jg;gl;l gzk; fzf;fpy; vLj;Jf;nfhs;sg;gLk;.

13.4. tq;fp mt;tg;NghJ epu;zapf;Fk; khjhe;jpu tpfpjj;jpy; tl;b t#ypf;fg;gLfpwJ. 
tl;bia t#ypg;gjw;fhd nghJthd eilKiw vd;dntd;why;> ml;il  fzf;fpw;F 
gzk; nrYj;Jk; NghJ> KO tuT epYit kPJ mj;jifa fl;lzk; nrYj;jg;gLk; 
jpfjp tiu tl;b tpjpf;fg;gLk;: ,t;thW nrYj;Jk; jpfjp tiu epYitapy; cs;s 
midj;J gFjp nfhLg;gdTfSf;Fk; kw;Wk; mwpf;if cUthf;Fk; jpfjpapd;gb 
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,d;Dk; epYitj; njhif ,Ue;jhy;> me;j Njjp tiuapyhd epYitj; njhifapy; 
tl;b fzf;fplg;gLk;. 

13.5. ml;il  fzf;ifj; jpwe;jTld; ml;iljhuuhy; ngwg;gl;l Kjy; mwpf;if> 
fzf;F jpwf;fg;gl;l jpfjpapypUe;J mwpf;if cUthf;fg;gl;l jpfjp tiu 
nra;ag;gl;l guptu;j;jidfspd; tptuq;fs; kw;Wk; nrYj;j Ntz;ba fl;lzq;fs; 
Mfpatw;iwf; nfhz;bUf;Fk;. nuhf;f Kw;gzk; ngwg;glhtpl;lhy;> ,e;j 
mwpf;ifapy; tl;bf; fl;lzk; vJTk; Fwpg;gplg;glhJ. fl;lzk; nrYj;j Ntz;ba 
jpfjp my;yJ mjw;F Kd; gzk; nrYj;jpdhy;> tl;b t#ypf;fg;glhJ.

13.6. nrYj;j Ntz;ba KOj; njhifia nrYj;jhJ Fiwe;jgl;r njhif my;yJ 
Fiwe;jgl;r njhifia tpl mjpfkhd njhifia nrYj;Jk;NghJ tl;b 
tpjpf;fg;gLk;. nrYj;j Ntz;ba tl;b mLj;j gl;bayply; fhyj;jpw;fhd 
mwpf;ifapy; Fwpg;gplg;glLk;. Mdhy; me;j gl;bayply; fhyj;jpy; nrYj;j 
Ntz;ba guptu;j;jidfSf;F (nuhf;f Kw;gzq;fs; jtpu) me;j fl;lj;jpy; tl;b 
t#ypf;fg;glhJ. 

13.7. ,t;thW fzf;F mwpf;ifapy; fhl;lg;gl;Ls;s njhifia KOikahf nrYj;Jk; 
ml;iljhuu;; jdJ guptu;j;jidfSf;F (nuhf;f Kw;gzq;fs; jtpu) tl;b 
nrYj;Jtjpy; ,Ue;J tpLtpf;fg;gLfpwhu;.

13.8 nuhf;f Kw;gzq;fSf;fhf tl;b jpUk;gg; ngw;w ehspypUe;J KOikahf nrYj;jp 
Kbf;fg;gLk; jpfjp tiu t#ypf;fg;gLk;.

13.9 nrYj;j Ntz;ba Fiwe;jgl;rj; njhifia nrYj;j Ntz;ba jpfjpapy; my;yJ 
mjw;F Kd; nrYj;jp Kbf;ftpy;iy vd;why;> ml;iljhuu; tl;bf;F $Ljyhf 
mt;tg;NghJ khw;wj;jpw;Fl;gl;L epyTk; jhkjkhd fl;lzf; fl;lzj;ij nrYj;j 
Ntz;Lk;.

13.10. tq;fpahy; mt;tg;NghJ epu;zapf;fg;gLk; fl;lzq;fs; kw;Wk; fl;lzq;fs; nghUe;Jk; 
NghJ tq;fpf;F nrYj;j ml;iljhuu; xg;Gf;nfhs;fpwhu; .

13.11. ml;iljhuu; jw;Nghija epYitj; njhifia nrYj;j Ntz;ba jpfjpf;Fs; 
nrYj;jtpy;iy vd;why;> jpdrup mbg;gilapy; fzf;fplg;gl;l epjpf; fl;lzk;> 
ml;il  fzf;fpy; gzk; tuT itf;fg;gLk; tiu kw;Wk; mjd; gpwF Fiwf;fg;gl;l 
kPjpapd; kPJ jw;Nghija ,Ug;Gf;Fg; gad;gLj;jg;gLk;.

13.12. ml;iljhuuplkpUe;J tq;fpahy; ngwg;gl;l midj;Jg; gzk; nrYj;Jjy;fSk; 
gpd;tUk; fl;lz tupirapNyh my;yJ tq;fp nghUj;jkhdJ vd fUJk; gpw 
Kd;Dupik tupirapNyh gad;gLj;jg;glyhk;:

13.12.1. midj;J nrYj;jg;glhj epjpf; fl;lzq;fs;> Nritf; fl;lzq;fs;> nuhf;f 
Kw;gzq;fs; kw;Wk; Ke;ija fzf;F mwpf;ifapy; fhl;lg;gLk; gpw nryTfs;.

13.12.2. midj;J nrYj;jg;glhj epjpf; fl;lzq;fs; Nritf; fl;lzq;fs; nuhf;f 
Kw;gzq;fs; kw;Wk; jw;Nghija fzf;F mwpf;ifapy; fhl;lg;gl;Ls;s gpw nryTfs;.

13.12.3. Ke;ija fzf;F mwpf;ifapYk; fhl;lg;gl;Ls;s gpufhuk; midj;J nrYj;jg;glhj 
ml;il  guptu;j;jidfs; kw;Wk; nfhs;Kjy; guptu;j;jidfs; 

13.12.4. jw;Nghija fzf;F mwpf;ifapy; fhl;lg;gl;Ls;s midj;J nrYj;jg;glhj 
ml;il guptu;j;jidfs; kw;Wk; nfhs;Kjy; guptu;j;jidfs; 

13.12.5. jw;Nghija fzf;F mwpf;ifapy; ,Jtiu fhl;lg;glhj midj;J epjpf; 
fl;lzq;fs; Nritf; fl;lzq;fs; nuhf;f Kw;gzq;fs; kw;w nryTfs; kw;Wk; 
ml;il guptu;j;jidfs;

13.13. tUlhe;jpu fl;lzq;fisf; ifahSk; fl;lzq;fs;> $Ljy; fl;lzq;fs;> epjpf; 
fl;lzq;fs; Fwpg;gpl;l Fiwe;jgl;rj; njhif kw;Wk;/my;yJ jhkjkhf nrYj;Jk; 
fl;lzq;fs; my;yJ NtW VNjDk; fl;lzq;fisf; fzf;fpLtjw;fhd tpfpj 
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Kiwia khw;Wtjw;F tq;fp mjd; nrhe;j tpUg;gj;jpd; Ngupy; cupikAilaJ.

13.14. tq;fpahy; gupe;Jiuf;fg;gl;l khw;Wf; fl;lzk;> tq;fpf;F khw;W ml;ilia 
toq;Ftjw;fhd Nfhupf;ifapd; Ngupy;> ml;iljhuu;; cldbahf tq;fpf;F nrYj;j 
Ntz;Lk;. tq;fpahy; gupe;Jiuf;fg;gLk; $Ljy; fl;lzq;fs;> tpw;gid tTr;ru;fspd; 
nuhf;f Kw;gz ];ypg; kw;Wk; tq;fp mt;tg;NghJ toq;ff;$ba VNjDk; $Ljy; 
Nritfspd; efy;fis toq;Ftjw;fhf tq;fpaplk; Nfhupf;if tpLf;fg;gl;lTld;> 
ml;iljhuu;; tq;fpf;F cldbahf nrYj;j Ntz;Lk;.

13.15. ve;j Neuj;jpYk; tq;fpapd; cupikfisg; ghjpf;fhj tz;zk;> cupa rl;l 
eltbf;if vLg;gjw;F> tq;fp nrYj;jhj fhNrhiyfSf;F> ml;iljhuuhy; 
KOikahfNth my;yJ gFjpahfNth epYitj; njhifia nrYj;Jtjw;F 
fl;lzk; tpjpf;fyhk;.

13.16. ml;ilf; fzf;fpd; fPo; ve;j Neuj;jpYk; ml;iljhuuplkpUe;J tq;fpf;F VNjDk; 
njhiffs; nrYj;jg;gLkhdhy; my;yJ ml;iljhuu;; VNjDk; tq;fpf; fzf;F 
my;yJ NtW VNjDk; fzf;F elg;G my;yJ NtW ve;j tifapYk; tq;fpf;F 
nghWg;Ngw;f Ntz;Lk; vd;gij ml;iljhuu; ,jd; %yk; ntspg;gilahf 
xg;Gf;nfhs;fpwhu;. mj;jifa fzf;Ffs; my;yJ tq;fpahy; toq;fg;gl;l gpw tq;fp 
trjpfspy; ml;il jhuuhy; ,ay;Gepiy nra;ag;gLfpwJ> mg;gbahdhy;> ml;il  
fzf;F (fs;) kPjhd KO epYitj; njhifAk; cldbahf nrYj;jg;gl Ntz;Lk; 
kw;Wk; toq;fg;gl Ntz;Lk;  ,jw;F gpupT 19 (KbTWj;Jjy;) nghUe;Jk;.

13.17. ml;ilf; fzf;fpd; ,Ug;igf; Fwpg;gpLk; tq;fpapd; mjpfhup xUtuhy; 
ifnahg;gkplg;gl;l rhd;wpWj;johdJ> rhd;wpjopd; jpfjpapy; tq;fpf;F 
ml;iljhuu;;fspd; nghWg;Gf;fhd Kjd;ik rhd;whf ,Uf;Fk;.

13.18. ve;jnthU gz itg;Gj;njhifAk;> ml;il fzf;fpy; tuT itf;Fk; NghJ 
tq;fpahy; ngwg;gl;ljhf kl;LNk fUjg;gLk;.

13.19. xU fhNrhiy itg;Gj;njhifia t#ypf;f Vw;Wf;nfhs;syhk vdpDk; fhNrhiy 
gupNrhjpf;fg;gl;L tq;fpapdhy; gzk; nrYj;jg;gLk; tiu tUngUl;fs; fpilf;fhJ. 
vq;fs; ATMfspy; Ntiy ehspy; fhNrhiy nlghrpl; itg;G ngl;bfspy; 
fhNrhiyfs; Nrfupf;fg;gLk;. 

13.20. tq;fpapd; fpis ,y;yhj ,lj;jpy; fhNrhiyfs; %yk; nrYj;jg;gLk; gzk; > 
mt;tg;NghJ tq;fpahy; epu;zapf;fg;gLk; nrayhf;f kw;Wk; ifahSjy; fl;lzj;jpw;F 
cl;gl;lJ.

13.21. ml;iljhuupd; epYitapy; cs;s fld; ml;il gpy; njhifapy; xU rjtPjj;ij> 
nrYj;j Ntz;ba jpfjpapy; ml;il fzf;fpy; nrYj;Jtjw;F> ml;iljhuupd; 
elg;G my;yJ tq;fpapy; cs;s Nrkpg;Gf; fzf;fpw;F> ml;iljhuu;fs; Neub tuT 
epiyahd mwpTWj;jiy toq;fyhk;. mj;jifa epiyahd mwpTWj;jypy; VNjDk; 
jpUj;jq;fs; kw;Wk; uj;J nra;ag;gl;lhy;> mLj;j fl;lzk; nrYj;j Ntz;ba 
jpfjpf;F Fiwe;jgl;rk; ,uz;L thuq;fSf;F Kd;djhf tq;fpia nrd;wila 
Ntz;Lk; vd;gij ml;iljhuu; xg;Gf;nfhs;fpwhu;.

13.22. tq;fpapy; epakpf;fg;gl;l nrYj;jpahf;fg;gl;l fzf;fpw;F toq;fg;gl;l Neub tuT 
epiyahd mwpTWj;jYf;F gpd;tUk; $Ljy; tpjpKiwfs; kw;Wk; epge;jidfs; 
nghUe;Jk;.

 
 1. fhNrhiyfs; my;yJ tq;fpAld; nra;ag;gl;l kw;w Vw;ghLfSf;F vjpuhf 

mj;jifa epiyahd mwpTWj;jypd; Kd;Dupikia jPu;khdpf;f tq;fpf;F cupik 
cs;sJ vd;gij ml;iljhuu; xg;Gf;nfhs;fpwhu;.

 
 11.  gzk; nrYj;j Ntz;ba jpfjpf;F Ke;ija ehspy; epiyahd topKiwfisg; 

G+u;j;jp nra;tjw;fhf epakpf;fg;gl;l G+u;j;jpahf;fg;gl;l fzf;fpy; NghJkhd 
epjpia toq;f ml;iljhuu; xg;Gf;nfhs;fpwhu;. G+u;j;jpahf;fg;gl;l fzf;fpy; 
NghJkhd ,Ug;G ,y;yhj gl;rj;jpy;> tq;fp mjd; tpUg;gj;jpd; Ngupy;> epiyahd 
mwpTWj;jy;fspd;gb gzk; nrYj;Jk; njhifia kPl;nlLf;f mt;tg;NghJ Xtu; 
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buh/g;l;fis toq;fyhk;. tq;fpahy; mt;tg;NghJ jPu;khdpf;fg;gLk; tpfpjj;jpy;> 
midj;J njhlu;Gila fl;lzq;fs; kw;Wk; epjpf; fl;lzq;fs; cl;gl midj;J 
epYitj; njhiffisAk; Njitf;Nfw;g jpUg;gpr; nrYj;Jtjw;F ml;iljhuu; 
fl;Lg;gl;Ls;shu;.

 111. tq;fpapy; epakpf;fg;gl;l nrl;by;nkd;l; fzf;fpw;F nfhLf;fg;gl;l Neub 
epiyg;ghL topKiwfis fzf;fpLk; NghJ> mwpf;if jpfjp kw;Wk; gzk; nrYj;j 
Ntz;ba jpfjpf;F ,ilapy; nra;ag;gLk; midj;J ,ilf;fhy nfhLg;gdTfSk; 
fUj;jpy; nfhs;sg;glhJ vd;gij ml;iljhuu; xg;Gf;nfhs;fpwhu;.

13.23. ml;il  fzf;F njhlu;ghf tq;fpf;F ml;iljhuu;  nrYj;Jk; gzk;> ,e;j 
tpjpKiwfs; kw;Wk; epge;jidfspd; fPo; tq;fpf;F ml;iljhuupd; nghWg;Gfis 
nrYj;Jtjw;F my;yJ tq;fpahy; mt;tg;NghJ nghUe;Jk; vd fUJk; tifapy; 
tq;fpahy; tpz;zg;gpf;fg;gLk;.

13.24. nrYj;JiffshdJ fzf;F mwpf;ifapy; ,Lifaplg;gl;l jpfjpapypUe;J 
my;yhky;>  tq;fpapdhy; rhjhuz tzpfj;jpy; epahakhf gzk; ngwg;gl;l 
jpfjpapypUe;J nra;ag;gl;ljhff; fUjg;gLk;. ml;il fzf;fpy; gzk; 
nrYj;Jtjw;F Fiwe;jgl;rk; 3-4 ehl;fs; mDkjpf;fg;gl Ntz;Lk;.

13.25. ml;iljhuu;  nrYj;Jk; midj;Jg; gzKk; ml;ilf; fzf;fpd; gl;bayply; 
ehzaj;jpy; ,Uf;Fk;. NtW VNjDk; ehzaj;jpy; gzk; nrYj;jg;gl;lhy;> 
ml;iljhuu; tq;fpf;F midj;J gupkhw;w fkp\d; kw;Wk; gpw fl;lzq;fs; my;yJ 
,og;Gfis tq;fpf;F nrYj;j Ntz;Lk;. ml;il fzf;fpw;Fs; EioAk; jpfjpapy; 
tq;fpahy; cWjpahf jPu;khdpf;fg;gLk; gupkhw;w tpfpjj;jpy; mj;jifa khw;wk; 
Nkw;nfhs;sg;gLk;. ml;il  fzf;fpd; gl;bayply; ehzaj;jpy; ml;iljhuu; 
nrYj;Jk; ve;jg; gzKk;> tq;fpapd; ml;ilf; fzf;fpy; epjpia ,LifapLk; 
jpfjpapYk;> gl;bayply; ehzaj;ijj; jtpu NtW ve;j ehzaj;jpYk; gzk; 
nrYj;jg;gl;lhYk; kl;LNk ml;il  fzf;fpy; tuT itf;fg;gLk;. mj;jifa gzk; 
gl;bayply; ehzakhf khw;wg;gLk; jpfjpf;Fg; gpwF my;yJ tq;fpahy; kjpg;Gf;F 
cupa epjp ngwg;gl;L ml;ilf; fzf;fpy; mDg;gg;gLk; jpfjpf;F gpwF tuT 
itf;fg;gLk;.

13.26. ml;iljhuu;; xU khjj;jpw;Fk; Nkyhf ,yq;ifapy; ,y;yhjpUe;jhy;> xg;ge;jj;jpd; 
kw;w tpjpfSf;F ghugl;rkpd;wp> ml;ilf; fzf;ifj; jPu;g;gjw;fhd njspthd 
kw;Wk; Fwpg;gpl;l topKiwfis ml;iljhuu;; tpl;LtpLthu;> NkYk; mj;jifa 
mwpTWj;jy;fis tq;fpapd; ml;il ikaj;jpw;Fj; njuptpf;f Ntz;Lk;. mtupd; 
Gwg;ghL gw;wp ml;iljhuuhy; Kiwahfj; njuptpf;fg;glhtpl;lhy;> mjd; nrhe;j 
tpUg;gj;jpd; Ngupy; ml;ilia uj;J nra;Ak; cupikia tq;fp nfhz;Ls;sJ.

13.27. cupa Neuj;jpy; fl;lzk; nrYj;jhjjw;F> fzf;F mwpf;if ngwhikNa NghJkhd 
fhuzk; vd;W ml;iljhuuhy; fUjg;glhJ. vjpu;ghuhj #+o;epiyfs; kw;Wk; tq;fpapd; 
fl;Lg;ghl;bw;F mg;ghw;gl;l #+o;epiyfs; fhuzkhf fzf;F mwpf;if ngwhjjw;F 
tq;fp nghWg;Ngw;f KbahJ.

13.28. ml;iljhuu; ntspg;gazk; nra;jhNyh my;yJ ntspA+u; nrd;whNyh> Fiwe;jgl;rk; 
nrYj;j Ntz;ba Fiwe;jgl;rj; njhif tq;fpapy; nrYj;jg;gl Ntz;ba jpfjp 
my;yJ mjw;F Kd; nrYj;jg;gLtij cWjpnra;tjw;fhd Vw;ghLfisr; nra;tJ 
ml;iljhuupd; nghWg;ghFk;.

13.29. cWg;gpdu; ];jhgdj;jpy; ,Ue;J Kiwahf toq;fg;gl;l fpnubl; tTr;riug; (tuT 
gw;Wr;rPl;il) ngw;wTld; kl;LNk> tq;fp ve;jj; njhifiaAk; jpUg;gpr; nrYj;Jk; 
njhifAld; ml;ilf; fzf;fpy; tuT itf;Fk;.

13.30. ve;jnthU fzf;F mwpf;ifiag; nghWj;jkl;by; ml;iljhuu;; tq;fpf;F nrYj;Jk; 
njhifahdJ> me;jf; fzf;F mwpf;ifapy; fhl;lg;gl;Ls;s cs;sPLfis 
ml;iljhuuhy; Vw;Wf; nfhs;sg;gl;ljw;fhd gpizg;G kw;Wk; cWjpahd rhd;whf 
mikAk;.

13.31. ,e;j xg;ge;jj;jpd; fPo; nrYj;j Ntz;ba midj;Jj; njhiffisAk; ve;jnthU 
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Jg;gwpAk; my;yJ epWj;jpitf;fg;glhky; (vjpu; cupikNfhuy; tupf; fl;lzq;fs; 
my;yJ NtWtpjkhf ,Ue;jhYk;) Jg;gwpAk; my;yJ gpbj;jk; nra;tJ rl;lg;gb 
Njitg;gLk; gl;rj;jpy; ml;iljhuu; tq;fpf;F nrYj;j Ntz;Lk;. rl;lg;gb tpyf;F 
my;yJ gpbj;jk; nra;a Ntz;bapUe;jhy;> ml;iljhuu; cldbahf tq;fpf;F 
$Ljy; njhifia nrYj;j Ntz;Lk;> ,jdhy; tq;fp ngWk; KOj; njhiff;F 
rkkhd njhifia tq;fp ngw Ntz;Lk;. kw;Wk; ml;iljhuu;> mt;thW fopf;fg;gl;l 
my;yJ epWj;jp itf;fg;gl;l midj;Jj; njhiffSf;Fk; rk;ge;jg;gl;l 
mjpfhupapd; mjpfhug;G+u;t urPij tq;fpf;F toq;f Ntz;Lk;.

      jtiz nrYj;Jjy;fs; 
 
 epfo;tpy; ml;il jhuu; nghUl;fis my;yJ Nritfis jtiz Kiwapy; thq;f 

KbT nra;jhy;> mt;thW thq;fpa nghUl;fs; my;yJ Nritfspd; nkhj;j kjpg;Gf;F 
ml;iljhuu; ml;ilapy; fpilf;Fk; fld; jLf;fg;gLk;.

13.32. jtiz Kiwapy; nghUl;fis my;yJ Nritfis thq;Ftjw;F fhu;ilg; 
gad;gLj;jpdhy; my;yJ ml;iljhuUf;Fj; jpUk;gj; jpUk;g gzk; nrYj;j tq;fpia 
mq;fPfupj;J> me;j ml;iljhuupd; ,Ug;G mDkjpiag; ngw;W> ml;iljhuu; 
fzf;fpd; xt;nthU jtizAk; mit tUk;NghJ ml;iljhuu; gzk; nrYj;j 
xg;Gf;nfhs;fpwhu;. 

13.33. ml;iliag; gad;gLj;Jtjw;fhd ml;iljhuupd; cupik ,ilepWj;jg;gl;lhNyh 
my;yJ ml;iljhuupd; ml;ilf; fzf;F epWj;jg;gl;lhNyh> tq;fpapd; tpUg;gj;jpd; 
Ngupy; kw;Wk; tq;fp cupikfs; kw;Wk; gupfhuq;fs; vjw;Fk; ghugl;rk; ,y;yhky;> 
kPjKs;s jtizfspd; nkhj;jj; njhifia cldbahf ml;iljhuUf;Fr; 
nrYj;jyhk;.

13.34. mj;jifa jtiz nrYj;Jk; jpl;lj;ij epu;tfpf;Fk; NtW VNjDk; Fwpg;gpl;l 
tpjpKiwfs; kw;Wk; epge;jidfSf;F fl;Lg;gLtjw;F ml;iljhuu; 
xg;Gf;nfhs;fpwhu;. ,e;j cl;gpuptpd; tpjpfs; kPJ Kuz;ghL Vw;gl;lhy;> Fwpj;j 
tpjpKiwfs; kw;Wk; epge;jidfSf;F KO tpisit mspf;f Njitahd mstpw;F 
kl;LNk ,J fUj;jpw;nfhs;sg;gLk;. 

14. rl;lg;G+u;t tpjpfs;

14.1. ml;il(fis) gad;gLj;Jtjhy; ghjpf;fg;glf;$ba ,yq;if kj;jpa tq;fp 
my;yJ mJNghd;w xOq;FKiw Mizaj;jhy; mt;tg;NghJ ntspaplg;gLk; 
midj;J tpjpKiwfSf;Fk; ,zq;Ftjw;Fk;> tq;fpahy; Vw;gLk; ,og;G Nfhupf;if 
my;yJ eilKiwapy; cs;s mj;jifa xOq;FKiwf;F ,zq;fhjjd; tpisthf 
my;yJ kPwy;fshy; Vw;gLk; nryTf;F ,og;gPL toq;Ftjw;Fk; ml;iljhuu; 
xg;Gf;nfhs;fpwhu;. 

14.2. ml;iljhuu; %yjdg; guptu;j;jidfSf;F ml;ilia gad;gLj;jf;$lhJ 
kw;Wk; ml;ilfis gad;gLj;jp tzpf msTfspy; Efu;Nthu; nghUl;fis 
thq;Fjy;/,wf;Fkjp nra;af;$lhJ.

14.3. ,e;j ml;ilapd; gad;ghl;bw;F vyf;l;uhdpf; epjp gupkhw;wk; (EFT) my;yJ 
ntspehl;L ehzaj;jpy; ATMfspy; ,Ue;J gzk; vLg;gJ mtrpakhdhy;> mJ 
mt;tg;NghJ guptu;j;jid fl;Lg;ghl;Lj; Jiwahy; ntspaplg;gLk; tpjpKiwfSf;F 
cl;gl;lJ kw;Wk; mq;fPfupf;fg;gl;l Nehf;fq;fSf;fhf kl;LNk ,Uf;Fk;.

14.4. fhyj;Jf;F fhyk; eilKiwapy; ,Uf;Fk; guptu;j;jid fl;Lg;ghl;L tpjpKiwfspd; 
tiuaiwfspd;gb> ml;iljhuu; ntspehLfSf;F Ntiyf;fhf ,yq;ifia tpl;L 
,lk;ngau;e;jhy; my;yJ "FbapUg;G my;yhjtu;" vdf; fUjg;gl;lhy;> ml;iljhuu;; 
ml;ilia tq;fpaplk; xg;gilf;f Ntz;Lk;.

14.5. tq;fpahdJ gupkhw;wf; fl;Lg;ghl;lhsu; my;yJ NtW VNjDk; xOq;FKiw 
mjpfhupfspd; NjitfSf;F ,zq;FtJld;> ,yq;if [dehaf Nrhryprf; 
Fbaurpd; eilKiwapy; cs;s tpjpfs; kw;Wk; xOq;FKiwfspd; fPo; rk;ge;jg;gl;l 
mjpfhupfSf;F mj;jifa guptu;j;jidfis ntspg;gLj;Jk;.

16



14.6. guptu;j;jid fl;Lg;ghl;L tpjpKiwfs; my;yJ me;j Neuj;jpy; eilKiwapy; 
cs;s NtW VNjDk; rl;lg;G+u;t tpjpKiwfis kPWtjhf tq;fp ek;Gtjw;F 
VNjDk; fhuzk; ,Uf;Fk; gl;rj;jpy;> tq;fp mjd; nrhe;j tpUg;gj;jpd; Ngupy; 
ml;iljhuUf;F (fSf;F) mwptpg;G ,y;yhky; ml;ilia mt;thW uj;J nra;ayhk;. 

15. kPl;G (kPsg;ngwy;) 

tq;fp ve;j Neuj;jpYk; kw;Wk; mwptpg;G ,y;yhky; my;yJ nghWg;Gf;$wy; nrl;-M/g; my;yJ 
ml;il fzf;fpy; tq;fpf;F nrYj;j Ntz;ba njhifia nrYj;Jtjw;fhf tq;fpapy; cs;s 
ve;jnthU ml;iljhuupd; fzf;F/fspd; tutpw;F VNjDk; gzj;ij khw;wyhk;.

16. ml;il nry;Ygb fhyk;> fhyhtjp kw;Wk; GJg;gpj;jy;

16.1. midj;J ml;ilfSk; tof;fkhf xU tUlj;jpw;F nry;YgbahFk; fhyj;jpw;F 
toq;fg;gLk;. tq;fp jdJ tpUg;gj;jpd; Ngupy; xU tUlj;jpw;F Nky; nry;YgbahFk; 
ml;ilfis toq;fyhk;. ml;ilapd; nry;YgbahFk; fhyk;> ml;iljhuu; 
ml;ilapy; Njhd;Wk; fhyhtjp jpfjpapy; fhyhtjpahfptpLk;.

16.2. tpjpKiwfs; kw;Wk; epge;jidfis kPWk; gl;rj;jpy;> tq;fp jhdhfNt ml;iljhuu; 
ml;ilapd; nry;Ygbia (kw;Wk; ml;iljhuu; Jiz ml;ilapd;) GJg;gpj;J> 
ml;il jhuupd; jw;Nghija ml;il (fs;) fhyhtjpahFk; 15 ehl;fSf;F Kd;G 
ml;il jhuUf;F Gjpa ml;il(fis) mDg;Gk;. Fwpg;gpl;l Neuj;jpw;F Kd;du; 
ml;iljhuu; GJg;gpf;fg;gl;l ml;il (fs;) ngwg;glhtpl;lhy;> jaTnra;J 
tq;fpapd; ml;il Nritfisj; njhlu;G nfhs;sTk;.

16.3. xU khjk; my;yJ mjw;F Nky; gzk; vJTk; epYitapy; ,y;yhj midj;J 
ml;ilfSk; jhdhfNt GJg;gpf;fg;gLk;. ml;iljhuu; jdJ ml;ilia GJg;gpf;f 
tpUk;gtpy;iy my;yJ VNjDk; Jiz ml;il GJg;gpf;fg;gl tpUk;gtpy;iy 
vdpy;> ,uz;L khjq;fSf;F Kd;djhf ml;il  NritfSf;F vOj;Jg;G+u;t 
mwptpg;ig mDg;g Ntz;Lk;. ,uz;L khjq;fSf;F Kd; my;yJ 30 ehl;fSf;Fs; 
fhyhtjpahFk; Kd; mDg;gg;gl;l mwptpg;Gfis Vw;f KbahJ. ,J ,y;yhj 
gl;rj;jpy;> GJg;gpj;jy; fl;lzk; (GJg;gpf;fg;gLk; NghJ nghUe;Jk;) t#ypf;fg;gLk; 
kw;Wk; jpUk;gg; ngwg;glhJ.

16.4. ml;iljhuu; jdJ ml;ilia mjd; nry;YgbahFk; fhyj;jpw;F mg;ghy; 
gad;gLj;j Kaw;rpf;ff;$lhJ. ml;ilia mjd; nry;YgbahFk; fhyj;jpw;F 
mg;ghy; gad;gLj;j Kaw;rpg;gjhy; Vw;gLk; ve;j tpisTfSf;Fk; tq;fp ve;j 
tifapYk; nghWg;ghfhJ.

17. tzpfu;fSld; ml;iljhuUf;F Vw;gLk; gpzf;Ffs; 

17.1. ve;jnthU tzpf ];jhgdk;/epjp epWtdj;jpw;F vjpuhd ve;jnthU jfuhW my;yJ 
GfhUk; tzpfu;/epjp epWtdj;Jld; ml;iljhuuhy; Neubahf jPu;f;fg;gl Ntz;Lk;. 
ve;jnthU tzpfu;;/epjp epWtdj;jplkpUe;Jk; ml;iljhuu; my;yJ Jiz 
ml;iljhuu;; (fs;) ngw;w nghUl;fs; my;yJ Nritfspd; juk; my;yJ kjpg;Gf;F 
tq;fp ve;j tifapYk; nghWg;ghfhJ.

18. ru;r;irfs; kw;Wk; jPu;khdq;fs;

18.1. fzf;F mwpf;ifapy; gpio Vw;gl;Ls;sjhf ml;iljhuu; ek;gpdhy;> mtu; 
cldbahf tq;fpiaj; njhlu;G nfhs;s Ntz;Lk; (mwpf;ifj; jpfjpapypUe;J 
30 ehl;fSf;Fs; rkPgj;jpaJ). tq;fpapd; tprhuizfSf;F cjt> ml;iljhuu;; 
gpd;tUk; jfty;fis toq;f Ntz;Lk;;. Nfs;tpf;Fupa guptu;j;jidapd; ngau;> kw;Wk; 
ml;il ,y>  tptuq;fs; kw;Wk; re;Njfpf;fg;gLk;  gpioapd; jd;ik MfpaitahFk;. 

18.2. ml;iljhuu; tq;fpf;F tha;topahfj; njuptpj;jhy;> ml;iljhuu; jdJ Gfhiu 5 
tzpf ehl;fSf;Fs; vOj;Jg;G+u;tkhf mDg;g Ntz;Lk;. Njitahd ,lq;fspy; 
tq;fpf;F $Ljy; jfty; Njitg;gl;lhy; ml;iljhuiuj; njhlu;Gnfhs;Sk;.
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18.3. tq;fpapd; tprhuiz kw;Wk; jpUj;jk; (VNjDk; ,Ue;jhy;) epYitapy; cs;sjhy;> 
ru;r;ir jPu;f;fg;gLk; tiu tq;fp mjd; nrhe;j tpUg;gj;jpd; Ngupy; ru;r;irf;Fupa 
njhifia fzf;fpy; tuT itf;fyhk;. tprhuizfs; Kbe;j gpwF> ve;j 
gpioAk; Vw;gltpy;iy vd;W tq;fp KbT nra;jhy;; mjw;Nfw;g ml;iljhuUf;F 
tq;fp cldbahf MNyhrid toq;Fk;. ml;il jhuu; fzf;fpy; ru;r;irf;Fupa 
njhiff;F kjpg;G jpfjpAld; gw;W itf;fg;gLk; kw;Wk; mjw;Nfw;g Nritf; 
fl;lzq;fs; tR+ypf;fg;gLk;. ml;iljhuupd; tpdtiy tprhupf;Fk; nray;ghl;by; 
tq;fp tTr;ru; gpujpfs; Nghd;wtw;iw mjd; fhg;gfq;fspy; ,Ue;Njh my;yJ 
NtnwhU tq;fp %ykhfNth kPl;nlLf;f Ntz;bapUe;jhy;> ml;il jhuupd; fzf;fpy; 
jFe;jgb kPl;nlLg;Gf; fl;lzq;fs; gw;W itf;fg;gLk;.

19. KbTWj;jy; 

19.1. \uj;J 11d; (fl;lzk; kw;Wk; fl;lzq;fs;) fPo; Nfhbl;Lf; fhl;lg;gl;Ls;s fl;lz 
Vw;ghLfshdJ ml;il  fzf;fpy; epYitapy; cs;s midj;Jj; njhiffSf;Fk; 
(midj;J Jiz ml;ilfs; cl;gl) ml;iliag; gad;gLj;Jtjhy; 
Vw;gl;lNghjpYk; ml;iljhuupd; fzf;fpy; ,d;Dk; tR+ypf;fg;gltpy;iyahapd; 
,e;j xg;ge;jk; Kbtile;jTld; cldbahf KOikahf mit nrYj;jg;gl 
Ntz;Lk;. ,e;j xg;ge;jk; KbtiltJ> ml;iljhuu; ghjpahff; Fiwf;fg;gl;l 
ml;ilfSld; tq;fpf;F vOj;Jg;G+u;t mwptpg;ig toq;FtJ my;yJ tq;fpahy; 
my;yJ ml;iljhuupd; jpthy;epiy my;yJ ml;iljhuupd; ,Ug;gplk; 
njupahjNghJ Nghd;w fhuzq;fspdhyhFk;. ,t;thwhd nraw;ghLSf;F tq;fp 
ve;j tpjj;jpYk; tq;fp fhuzkhf mikahJ. ml;il  fzf;fpy; epYitapy; 
cs;s njhifia KOikahf jpUg;gpr; nrYj;Jtjw;F ml;iljhuu; kw;Wk;;/
my;yJ mtuJ gpd;Dupj;jhsu;fs; nghWg;ghtNjhL> midj;Jr; nryTfSf;Fk; 
(rl;luPjpahd fl;lzk; kw;Wk; gpw fl;lzq;fs; cl;gl) kw;Wk; mj;jifa 
epYitj; njhiffis kPl;gjpy; Vw;gLk; nryTfSf;F tq;fpf;F ,og;gPL toq;f 
Ntz;Lk;. mj;jifa jpUg;gpr; nrYj;Jjy; epYitapy; ,Uf;Fk; epiyapy;> tq;fp 
mjd; eilKiwapy; cs;s tpfpjq;fspy; tl;b kw;Wk; gpw fl;lzq;fisj; 
njhlu;e;J t#ypf;f cupik ngWk;.

19.2. Kjd;ik ml;iljhuu; jdJ ml;ilia KbTWjjpdhy;;> mj;jifa Kjd;ik 
ml;iljhuu; kw;Wk; Jiz ml;iljhuu; (fs;) ,e;j tpjpKiwfs; kw;Wk; 
epge;jidfSf;F ,zq;f midj;J fl;lzq;fs; kw;Wk; gpw nghWg;GfSf;F 
tq;fpf;F $l;lhfTk; gytpjkhfTk; nrYj;Jtjw;F njhlu;e;J nghWg;Ngw;f 
Ntz;Lk;. jPu;T nra;ag;gl;L> midj;J ml;ilfSk; Kiwahf ghjpahf 
ntl;lg;gl;L tq;fpf;F jpUg;gp mDg;gg;gl Ntz;Lk;. 

19.3. tq;fp ve;j Neuj;jpYk; ,e;j xg;ge;jj;ij uj;J nra;tjd; %yk; my;yJ ml;ilia 
GJg;gpf;f kWg;gjd; %yk; my;yJ Kd; mwptpg;G nfhLf;fhky; kw;Wk; fhuzkpy;yhky; 
KbTWj;jyhk;;. mj;jifa KbT epfohj tiu> tq;fp mt;tg;NghJ Gjpa ml;ilia 
(GJg;gpj;jy;) ml;iljhuUf;F toq;fyhk;.

19.4 ml;il  fzf;F epWj;jg;gLk; gl;rj;jpy; tUlhu;e;j cWg;gpdu; fl;lzk; my;yJ 
mjd; ve;jg; gFjpiaAk; jpUg;gpr; nrYj;j tq;fp nghWg;ghfhJ.

19.5 tq;fp ml;iljhuu;hy; my;yJ tq;fpahy; uj;J nra;ag;gl;lhYk; my;yJ xg;ge;jk; 
epWj;jg;gl;lijj; njhlu;e;J> ml;ilia toq;Ftjw;fhd gpizakhf tq;fp 
VNjDk; gpizg;nghUs; itj;jpUe;jhy;> ml;il uj;J nra;ag;gl;L> jpUk;gg; 
ngwg;gl;l Fiwe;jgl;rk; 45 ehl;fSf;F epYitapy; cs;s epYitj; njhifia 
KOikahfr; nrYj;jpa gpwFk;> mj;jifa ghJfhg;igj; jf;fitf;f tq;fpf;F 
cupik cz;L.  

19.6. ve;jnthU jug;gpduhYk; ,e;j xg;ge;jk; Kbtile;jhYk;> ml;iliag; 
gad;gLj;Jtjhy; Vw;gLk; midj;J fl;lzq;fSf;Fk; ml;iljhuu; njhlu;e;J 
nghWg;Ngw;f Ntz;Lk;.

19.7. ve;jnthU fhuzj;jpw;fhfTk; ml;iljhuu; ,e;j xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; 
epge;jidfSf;F ,zq;fj; jtwpdhy;> tq;fp ,e;j ml;iljhuu; xg;ge;jj;ij 
Kwpj;J> mjd; fPo; epYitapy; cs;s midj;Jj; njhiffisAk; jpUk;gg; ngwyhk;. 
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KO ,og;gPl;Lj; njhifapd; mbg;gilapy; rl;lf; fl;lzk; cl;gl tq;fpahy; 
Vw;gLk; midj;J nryTf; fl;lzq;fs; kw;Wk; nryTfSf;F ml;iljhuNu 
nghWg;ghthu;.

20. nghWg;G tpyf;F

NeubahfNth my;yJ kiwKfkhfNth Vw;gLk; VNjDk; ,og;G my;yJ Nrjk; njhlu;ghf 
ml;iljhuUf;F tq;fp ve;jg; nghWg;igAk; nfhz;bUf;fhJ:

20.1. tq;fp my;yJ tzpfu; my;yJ gpw tq;fp my;yJ epjp epWtdk; my;yJ ATM 
my;yJ gpw jug;gpduhy; ml;il guptu;j;jidia mDkjpf;f kWg;gJ my;yJ 
fld; tuk;G tiu nuhf;f Kd;gzj;ij ePl;bf;f my;yJ toq;f kWg;gJ Nghd;w 
fhuzq;fshy; ml;iljhuUf;F Vw;gl;l ,og;G my;yJ Nrjk; my;yJ midj;Jk;: 

20.2. ve;jnthU tzpfUk; my;yJ ve;jnthU fl;lz mikg;gpd; cWg;gpdu; epWtdKk; 
ml;iljhuUf;F toq;fg;gl;l nghUl;fs; my;yJ Nritfspy; VNjDk; FiwghL 
my;yJ Fiw Vw;gl;lhy; my;yJ ml;ilapd; tzpfuhy; VNjDk; kPwy; my;yJ 
nray;ghl;bw;F nghUe;jhj tifapy; ml;ilia kjpf;f my;yJ Vw;f kWf;Fk; 
guptu;j;jid.

20.3. ATM/POS nraypog;G my;yJ jfty; njhlu;G mikg;Gfspd; ,ilA+W kw;Wk; /
my;yJ nrayopg;G 

20.4. mj;jifa Nfhupf;if kw;Wk; ruziljy; tq;fpapd; %y; my;yJ NtW 
ve;j egu; my;yJ ATM/POS %yk; thq;fg;gl;lhYk; kw;Wk;/my;yJ 
Nkw;nfhs;sg;gl;lhYk;> mjd; Kfj;jpy; gjpf;fg;gl;l fhyhtjp jpfjpf;F Kd;djhf 
ml;ilia NfhUtjw;Fk; thq;Ftjw;Fk; mjd; cupikiag; gad;gLj;Jjy;;

20.5. gpupT 19 (KbT) f;F ,zq;f ve;jnthU ml;iliaAk; my;yJ ml;ilf; 
fzf;ifAk; epWj;Jtjw;fhd tq;fpapd; cupikiag; gad;gLj;Jjy;;.

20.6. ml;ilia jpUk;gg; ngWjy; kw;Wk; ml;iljhuu;pd; fld; jd;ik kw;Wk; 
ew;ngaUf;F VNjDk; fyq;fk; Vw;gl;lhy;> mij jpUk;gg; ngWtjw;fhd VNjDk; 
Nfhupf;if my;yJ ml;ilia kjpf;f my;yJ Vw;f ve;j egUk; kWg;gJ

20.7. gpupT 20 (tq;fpapd; Gj;jfq;fs;> gjpTfs; kw;Wk; thbf;ifahsu; jfty;) f;F ,zq;f 
tq;fp ntspg;gLj;jpa tptuq;fspy; VNjDk; jtwhd mwpf;if gpio my;yJ jtWjy;  

20.8. ml;iljhuUf;Fk; ve;jnthU tzpfUf;Fk; my;yJ tq;fpf;Fk; my;yJ epjp 
epWtdj;jpw;Fk; my;yJ NtW ve;j egUf;Fk; ,ilapyhd ve;jnthU jfuhWk;> 
mj;jifa jfuhW my;yJ vjpu; cupikNfhuy; my;yJ mj;jifa tzpfUf;F 
vjpuhf ml;iljhuu; itj;jpUf;Fk; cupikapdhy; ml;iljhuupd; nghWg;G ve;j 
tifapYk; ghjpf;fg;glhJ. 

20.9. flTspd; nray;fshy; mjd; tzpfj;jpd; FWf;fPl;lhy; vOk; tpisTfs; cs;ehl;L> 
fytuk;> fpsu;r;rp> Nghu;fs; my;yJ mjd; fl;Lg;ghl;bw;F mg;ghw;gl;l NtW 
fhuzq;fs; my;yJ VNjDk; NtiyepWj;jq;fs; my;yJ filailg;Gfshy;. 

21. fhu;g;gNul; ($l;L) ml;ilfspd; nghWg;G

gzpahsu;> epu;thfpfs;> gzpg;ghsu;fs; my;yJ fhu;g;gNul; mikg;ghy; mq;fPfupf;fg;gl;l NtW 
ve;j egUf;Fk; toq;fg;gLk; midj;J ml;ilfSk; $l;L kw;Wk; fhu;g;gNul; mikg;G kw;Wk; 
ml;iljhuupd; gy nghWg;Gfspd; fPo; nray;gLk;.

22. tq;fpg;Gj;jfq;fs;> gjpTfs; kw;Wk; thbf;ifahsu; jfty;

22.1. tq;fpg; Gj;jfq;fs;> gjpTfs; kw;Wk; fzf;Ffs; cWjpahdit kw;Wk; 
gpizf;fg;gl;litahFk;. tq;fpahy; toq;fg;gl;l ve;jnthU rhd;wpjopd; mr;rpLjy; 
my;yJ fzf;F mwpf;ifahdJ> ve;jnthU rl;l eltbf;iffspYk; my;yJ 
NtWtifapYk; mjd; rupahd jd;ikf;fhd ml;iljhuUf;F vjpuhd ,Wjp kw;Wk; 
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cWjpahd Mjhukhf ,Uf;Fk;.

22.2. thbf;ifahsu; kw;Wk; tq;fpapd; eyd;fisg; ghJfhg;gjw;fhf tq;fp my;yJ 
tq;fpf;fhd njhiyNgrp miog;Gfs; gjpT nra;ag;glyhk; vd;gij ml;iljhuu;; 
xg;Gf;nfhs;fpwhu; kw;Wk; Vw;Wf;nfhs;fpwhu;.

22.3. tq;fp mjd; juTj; jfty;fs; kw;Wk; gjpTfis kpd;dZ tbtj;jpy; my;yJ 
ikf;Nuh/gpy;k; my;yJ gpw Kiwfspy; (,yq;iff;F ntspNa nrayhf;f ikaq;fs; 
kw;Wk; juTj;jsq;fs; cl;gl) Ngzyhk; kw;Wk; Nrkpf;fyhk; vd;gij ml;iljhuu; 
,jd; %yk; xg;Gf;nfhs;fpwhu;> NkYk; nra;jp Nfgps;fs; ikf;Nuh/gpy;k; Nlg;fs;> 
fzpdp mr;Rg;nghwpfis ghtpg;gjw;F xg;Gf;nfhs;fpwhu;. kw;Wk; mjd; Nfhg;Gfs; 
Gj;jfq;fs; gjpTfs; my;yJ fzf;Ffspy; ,Ue;J vLf;fg;gl;l xU rhd;whf 
tq;fpahy; fhl;rpg;gLj;jg;gLk; Gifg;glg; gpujpfs; mjd; cs;slf;fq;fspd; 
cz;ikahd jd;ikf;F cWjpahd rhd;whf mikfpd;wd.

22.4. %d;whk; jug;G xg;ge;jjhuu;fspd; Nritfis tq;fp gad;gLj;jf;$Lk; vd;gijAk;> 
ml;iljhuu; kw;Wk; ml;il fzf;F njhlu;ghd jfty;fs; cl;gl tq;fpapd; 
Gj;jfq;fs; kw;Wk; gjpTfis %d;whk; jug;gpdu; mZfyhk; vd;gijAk; ml;iljhuu; 
xg;Gf;nfhs;fpwhu; kw;Wk; Vw;Wf;nfhs;fpwhu;.

22.5. tq;fpAldhd thbf;ifahsupd; cwtpd; tptuq;fis (epYitapy; cs;s fzf;F 
tuyhW kw;Wk; gpw ml;iljhuu;; njhlu;ghd jfty;fs; cl;gl) tq;fpapd; gpw fpisfs; 
my;yJ mYtyfq;fs; my;yJ tq;fpapd; ve;jnthU mq;fj;jpdUf;Fk; tq;fpahy; 
ntspapLtjw;Fk; mwpf;if nra;tjw;Fk; ml;iljhuu; xg;Gjy; mspj;Js;shu;. 
tq;fp; ,yq;ifapNyh my;yJ NtW ,lq;fspNyh ve;jnthU xOq;FKiw 
mjpfhurigf;Fk; ePjpkd;w cj;juTf;F ,zq;f tq;fpapd; ve;jnthU rhj;jpakhd 
xJf;fPl;lhsUf;Fk;; ve;jnthU cj;juthjjhuUf;Fk; %d;whk; jug;G my;yJ 
ghJfhg;G toq;FeUf;F %d;whk; jug;gpdupd; Fwpg;Gf;fhd ve;jnthU Nfhupf;iff;Fk; 
gjpyspf;Fk; tifapy;; kw;Wk; tq;fpapd; njhopy;Kiw MNyhrfu;fs; Kftu;fs; kw;Wk; 
RahjPd xg;ge;jjhuu;fSf;F. thbf;ifahsu; ve;j xU cupikNfhuiyAk; typAWj;j 
khl;lhu; kw;Wk; mj;jifa ntspg;gLj;jy; my;yJ mwpf;ifapd; tpisthf Vw;gl;l 
my;yJ $wg;gLk; ,og;G> Nrjk; my;yJ fyq;fj;jpw;fhf tq;fpf;F vjpuhf ve;jnthU 
cupikNfhuiyAk; typAWj;j khl;lhu;. ml;iljhuu;; (fs;) tq;fpaplkpUe;J 
ml;ilia itj;jpUf;fhtpl;lhYk; $l ,e;j xg;Gjy; eilKiwapy; ,Uf;Fk;.

22.6. ml;ilf;fhd tpz;zg;gjhuupd; fld; epiyia rupghu;f;f kw;Wk;;/my;yJ 
ml;iljhuupd; fld; epiyia rupghu;f;f tq;fpf;F cupik cz;L.

22.7. tq;fp my;yJ kw;w FO cWg;gpdu; my;yJ thbf;ifahsuplk; itj;jpUf;Fk; 
thbf;ifahsu;;/thbf;ifahsu;fs; tzpff; fzf;F njhlu;ghd (tuk;gpy;yhky;) 
ml;il fzf;Ffs; njhlu;ghd ve;jj; jftiyAk; ve;j Nehf;fj;jpw;fhfTk; 
ntspg;gLj;j tq;fp kw;Wk;;/my;yJ mjd; mjpfhupfs;;/Copau;fspy; vtUf;Fk; 
cupik cs;sJ. gpd;tUtkhW : 

22.7.1. tq;fpapd; VNjDk; fpis my;yJ kw;nwhU FO cWg;gpdu;

22.7.2. tq;fp my;yJ kw;nwhU FO cWg;gpdu; kPJ mjpfhu tuk;igf; nfhz;l VNjDk; 
xOq;FKiw Nkw;ghu;it muR mjpfhuk;;

22.7.3. mj;jifa ntspg;ghl;ilr; nra;tjw;F tq;fp Njitg;gLk; my;yJ rl;lk; my;yJ 
ePjpkd;w cj;jutpd; %yk; mq;fPfupf;fg;gl;l ve;jnthU egUk;;

22.7.4. tq;fpapd; ,ufrpaf; flikapd; fPo; ,Uf;Fk; ve;jnthU egUk;.

23. njhiyNgrp> nlyf;];> Nfgps;> ngf;]; (njhiyefy;)
 kw;Wk; kpd;dQ;ry; topKiwfSf;fhd mq;fPfhuk; kw;Wk;
 ,og;gPL

23.1. ml;iljhuu;> njhiyNgrp> Nfgps;> njhiyefy; %ykhfNth my;yJ kpd;dQ;ry; 
%ykhfNth ml;iljhuuhy; mt;tg;NghJ nfhLf;fg;gLk; my;yJ ngwg;gLk;; 
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ve;j mwptpg;G> mwpTWj;jy;> Nfhupf;if my;yJ gpw jfty;njhlu;Gfspd; 
(“topKiwfs;”) rhu;e;J nray;gl tq;fpf;F mq;fPfhuk; toq;fg;gLfpd;wJ. tq;fpapd; 
jug;gpy; ve;j tprhuizAk; ,d;wp> Nkw;$wpatw;wpd; nghJthd jd;ikf;F ghugl;rk; 
,y;yhky;> mwpTWj;jy;fis toq;Fgtu; my;yJ nfhLf;f cj;Njrpj;Js;s 
egupd; mjpfhuk; my;yJ milahsk; kw;Wk; ngwg;gl;l Neuj;jpy; epyTk; 
#o;epiyfisg; nghUl;gLj;jhky; mwpTWj;jy;fs;. ml;iljhuu; tq;fpapd; jPu;g;ig> 
kpd;dQ;ry;fSf;fhd urPJ> Neuk; kw;Wk; jpfjp Fwpj;j mwpTWj;jy;fis mDg;Gk; 
jpfjpfis kl;LNk ,Wjpahf Vw;Wf;nfhs;thu;.

23.2. mwpTWj;jYf;F gzk; nrYj;j Ntz;Lkh vdTk; tq;fp nghUj;jkhdjhff; fUJk; 
tifapy; mwpTWj;jy;fSld; njhlu;Gila my;yJ mjd; mbg;gilapy; 
mj;jifa eltbf;iffis vLf;f tq;fpf;F cupik cz;L. ,y;iynadpy;> 
VNjDk; xU fzf;fpy; nlgpl; my;yJ fpnubl; my;yJ gzk; my;yJ Mtzq;fs; 
my;yJ tq;fp my;yJ NtW ve;j egUldhd xg;ge;jk; my;yJ gpw Vw;ghl;bw;F 
ml;iljhuiu gpizg;gJ my;yJ NtW ve;j tifahd guptu;j;jid my;yJ 
Vw;ghl;bw;Fk; ml;iljhuiu <LgLj;JtJ guptu;j;jidapd; jd;ik my;yJ 
Vw;ghl;bd; jd;ik my;yJ rk;ge;jg;gl;l gzj;jpd; msitg; nghUl;gLj;jhky; 
kw;Wk; ve;jg; gpioapd; njsptpd;ik jtwhd Gupjy; my;yJ mwpTWj;jy;fspd; 
tpjpKiwfspy; njsptpd;ik ,Ue;jNghjpYk; mwpTWj;jy;fis KOikahf 
mq;fPfupf;fg;gl;ljhfTk;> ml;iljhuu;f;Ff; fl;Lg;gl;ljhfTk; fUj tq;fpf;F 
cupik cz;L 

23.3. ,e;j mq;fPfhuk; kw;Wk; ,og;gPl;Lj; njhifapd; tpjpKiwfSf;F ,zq;f tq;fp 
nray;gLtijf; fUj;jpy; nfhz;L> ml;iljhuu; tq;fpf;F ,og;gPL toq;fTk;> 
midj;J ,og;GfSf;Fk; vjpuhf tq;fpia <Lnra;aTk; eltbf;if vLf;f 
Ntz;Lk;. tq;fpahy; ve;j tpjkhd mwpTWj;jy;fs; my;yJ mjd; kPwy;fs; my;yJ 
,q;F toq;fg;gl;Ls;s tq;fpapd; cupikfis mKyhf;Fjy; Mfpatw;why; my;yJ 
njhlu;ghf vOk;. ,J rk;ge;jkhf midj;J nryTfs; kw;Wk; nryTfs; ml;il 
fzf;fpy; gw;W itf;fg;glyhk; kw;Wk; ml;iljhuu;hy; nrYj;jg;gLk;.

23.4. ,e;j mq;fPfhuj;jpd; tpjpKiwfspd;gb nra;ag;gLk; ve;jnthU nraYf;Fk; ,og;gPL 
kw;Wk; mj;jifa mwptpg;igg; ngWtjw;F Kd; ,og;gPL Mfpait ,e;j mq;fPfhuk; 
kw;Wk; ,og;gPl;Lj; njhifapd; tpjpKiwfs; KOr; nray;ghl;by; ,Uf;Fk; tiu> 
tq;fpahdJ ml;iljhuuplkpUe;J KbtilAk; mwptpg;igg; ngw;W nray;gLtjw;F 
epahakhd fhy mtfhrk; fpilf;Fk; tiuapy;> mj;jifa KbT ml;iljhuiu 
,e;j mq;fPfhuj;jpd; fPo; ve;jg; nghWg;gpypUe;Jk; tpLtpf;fhJ. 

23.5. Nkw;$wpagb njhiyNgrp Nfgps; njhiyefy; my;yJ kpd;dQ;ry; %yk; ve;jnthU 
mwpTWj;jiyAk; toq;FtJ tq;fpf;F ve;jnthU mwpTWj;jiyAk; toq;Ftjw;fhd 
ghJfhg;ghd topKiwahf ,y;iy vd;gij ml;iljhuu; xg;Gf;nfhs;fpwhu; kw;Wk; 
Vw;Wf;nfhs;fpwhu;. ml;iljhuupd; trjpf;fhf cUthf;fg;gLk; ,J ml;iljhuupd; 
nrhe;j tpisit Vw;Wf;nfhs;Sk; tifapy; kl;LNk cs;sJ.

24. nrl;-M/g; nra;tjw;fhd cupik kw;Wk; gj;jpukhf
 itj;jpUf;Fk; epjp

24.1. nrl;-M/g; my;yJ gpw cupikfs; my;yJ rl;lj;jhy; toq;fg;gl;l my;yJ NtW 
ve;j xg;ge;jj;jpd; fPOk; ve;jnthU nghJthd cupikf;Fk; $Ljyhf> tq;fp mjd; 
KO tpUg;gj;jpd; Ngupy; ve;j Neuj;jpYk; kw;Wk; Kd;dwptpg;gpd;wp midj;J my;yJ 
VNjDk; fzf;F(fis) ,izf;fNth my;yJ xUq;fpizf;fNth KbAk; vd;gij 
ml;iljhuu; xg;Gf;nfhs;fpwhu;. tq;fpAld; ml;iljhuuhy; jdpj;jdpahfNth 
my;yJ $l;lhfNth vd;d tpsf;fk; kw;Wk; vq;fpUe;jhYk; kw;Wk; ,yq;if &ghapy; 
my;yJ NtW ve;j ehzaj;jpy; my;yJ nrl;-M/g; my;yJ xU $l;L cl;gl 
mj;jifa fzf;F(fspd;) fpnubl;Lf;F VNjDk; njhifia khw;WtJ xU 
Jiz ml;iljhuu;pd; fzf;F my;yJ tq;fpf;F nrYj;j Ntz;ba midj;Jj; 
njhiffisAk; nrYj;Jtjw;fhd fzf;F> ml;iljhuupd; ve;jf; fzf;fpd; fPOk; 
tq;fpapy; ve;j tptuk; my;yJ vq;fpUe;jhYk; kw;Wk; ,yq;if &gha; my;yJ NtW 
ve;j ehzaj;jpYk; mj;jifa fzf;F(fspy;) epYitfs; ,Ue;jNghjpYk; mt;thW 
nra;ayhk;. tq;fpapd; KOikahd tpUg;gj;jpd; Ngupy; tq;fpahy; jPu;khdpf;fg;gLk; 
tq;fpapd; eilKiwapy; cs;s khw;W tpfpjq;fspy; mj;jifa $l;L xUq;fpizg;G 
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nrl;-M/g; my;yJ Njitahd khw;wj;Jld; gupkhw;wk; nra;a ml;iljhuu; ,jd; 
%yk; tq;fpia mq;fPfupf;fpwhu;.

24.2. xU upl;(rhrdk;) my;yJ rk;kd; (miog;ghid) mDg;gg;gl;lTld;> ml;iljhuu;; 
cl;gl ve;jnthU jug;gpdupd; nghWg;igAk; tq;fp ghJfhf;Fk; Nehf;fj;jpw;fhf 
my;yJ ml;iljhuupd; jpthy;epiyia ep&gpg;gjw;fhf my;yJ tq;fp 
nghUj;jkhdjhf fUJk; gpw fhuzq;fSf;fhf tq;fpapd; jug;gpy; ve;j ,ilepiyf; 
flikAk; ,d;wp tq;fp rupahdjhf fUJk;; vd;gjhy;> ve;j Neuj;jpYk;> tq;fp 
mtrpankd fUJk; ve;j Neuj;jpYk;> tq;fpapd; jug;gpy; ve;j xU ,ilepiyf; 
flikAk; ,y;yhky; ml;iljhuupd; fpnubl;bw;F NtW VNjDk; ghJfhg;G my;yJ 
cj;juthjj;jpd; fPo; my;yJ ,q;F my;yJ NtW VNjDk; ghJfhg;G my;yJ 
cj;juthjj;jpd; fPo; ngwg;gl;l gzk; jpUk;gg; ngwg;gLk;. 

24.3. fpnubl; fhu;il toq;Fk; NghJ> vq;fspd; fpisfspy; VNjDk; xU nlghrpl; 
fzf;fpy; gzj;ij itg;gjw;F xU ml;il itj;jpUg;gtiu tq;fp Nfhuyhk;. ,e;j 
gj;jpuq;fSf;F vjpuhf epYitapy; cs;s ml;ilia mikf;Fk; cupikia tq;fp 
itj;jpUf;fpwJ. ml;iljhuu;; ve;j Neuj;jpYk; ,e;j epjpia mZf tpUk;gpdhy;> 
mtu; tq;fpf;F Kd;$l;bNa mwptpf;f Ntz;Lk; kw;Wk; tq;fp mjd; KOikahd 
tpUg;gj;jpd; Ngupy; ml;iljhuu;fspd; fld; ml;il elj;ijapd; mbg;gilapy; 
KbntLf;Fk;. xUKiw mq;fPfupf;fg;gl;l ghJfhg;Gg; gzj;jpd; ntspaPL %d;W (3) 
Ntiy ehl;fs; tiu Mfyhk;.

25. mwptpg;Gfs;

25.1. ngau;> njhopy; my;yJ tzpfk; my;yJ Kftup (mYtyfk; kw;Wk;;/my;yJ 
FbapUg;G) kw;Wk; njhlu;Gila njhiyNgrp ,yf;fq;fs; Mfpatw;wpy; VNjDk; 
khw;wk; Vw;gl;lhy;> ml;iljhuu; tq;fpapd; ml;il ikaj;jpw;F cldbahf 
tq;fpf;F vOj;Jg;G+u;tkhf mwptpf;f Ntz;Lk;.

25.2. ,e;j tpjpKiwfs; kw;Wk; epge;jidfspd; fPo; midj;J ml;ilfspd; PIN 
];Nll;nkd;l; Nfhupf;iffs; my;yJ NtW ve;j jfty; njhlu;Gk; jdpg;gl;l 
Kiwapy; mDg;gg;glyhk; my;yJ Fupau; my;yJ rhjhuz jghy; %yk; filrpahf 
mwpag;gl;l gpy;ypq; my;yJ ml;iljhuupd; NtW VNjDk; Kftupf;F mDg;gg;gLk;. 
ifahy; nlyptup nra;ag;gl;lhy; nlyptup ehspy; ml;iljhuUf;F toq;fg;gLk; 
kw;Wk; Fupau; my;yJ jghy; %yk; mDg;gpdhy; %d;W (3) Ntiy ehl;fs; nry;Yk;. 

25.3. ,e;j tpjpKiwfs; kw;Wk; epge;jidfspd; fPo; Kjd;ik ml;iljhuu; kw;Wk;;/
my;yJ Jiz ml;iljhuUf;F mDg;gg;gLk; midj;J jfty;njhlu;GfSk; 
,UtUf;Fk; mDg;gg;gl;l jfty;fshff; fUjg;gLk;.

25.4. tq;fpapd; midj;J re;ijg;gLj;jy; jfty;fisAk; my;yJ mjd; jahupg;G 
NritfisAk; kpd;dQ;ry;> FWQ;nra;jp (SMS)> njhiyefy;> mQ;ry;> 
njhiyNgrp Nghd;wtw;wpd; %yk; ngw ml;iljhuu; tq;fpf;F mq;fPfhuk; toq;Ffpwhu;.

26. nghJthdit 

26.1. ml;iljhuupd; mwpTWj;jy;fspd;gbnay;yhk; nray;gLtjw;F tq;fp nghWg;ghfhJ. 

26.2. mj;jifa mwpTWj;jiyg; gjpT nra;tjw;Fk; mj;jifa gjpTfis ePjpkd;wj;jpy; 
my;yJ rl;l eltbf;iffspy; Mjhukhfg; gad;gLj;Jtjw;Fk; tq;fpf;F mjd; 
tpUg;gj;jpd; Ngupy; ml;iljhuu; mq;fPfhuk; toq;Ffpwhu;.

26.3. ,e;j xg;ge;jj;jpd; fPo; ml;iljhuuplkpUe;J tq;fpf;F nrYj;j Ntz;ba 
midj;Jj; njhiffisAk; t#ypf;f xU Kftiu epakpf;f tq;fpf;F cupik 
cz;L.

26.4. ml;iljhuupd; mDkjpapd;wp> ,e;j xg;ge;jj;jpd; fPo; mjd; cupikfs; my;yJ 
flikfspd; KO my;yJ ve;jg; gFjpiaAk; ml;iljhuUf;F Kd;dwptpg;Gld; 
my;yJ ,y;yhky; toq;f tq;fpf;F ve;j Neuj;jpYk; cupik cz;L.
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26.5. tq;fpahy; mt;tg;NghJ Nfhug;gLk; NkYk; Mtzk;; (fspy;) ifnaOj;jpl 
ml;iljhuu; cWjpaspf;fpwhu;.

26.6. ,q;F toq;fg;gl;Ls;s cupikfs; kw;Wk; gupfhuq;fshtd xl;Lnkhj;jkhf kw;Wk; 
rl;lj;jhy; toq;fg;gl;l ve;j cupikfs; my;yJ gupfhuq;fs; my;y vd;gJ 
Fwpg;gplj;jf;fJ. 

26.7. ,q;Fs;s tpjpKiwfs; kw;Wk; epge;jidfs; ml;iljhuUf;Ff; fl;Lg;gl;lit 
kw;Wk; mtu; ,q;Fs;s jdJ flikfis NtW ahUf;Fk; toq;fkhl;lhu;.

26.8. tq;fp ve;j Neuj;jpYk; epge;jidapd;wp my;yJ NtWtpjkhf ,e;j tpjpKiwfs; 
kw;Wk; epge;jidfspy; VNjDk; xd;iwj; js;Sgb nra;ayhk; my;yJ ml;iljhuupd; 
VNjDk; ,ay;Gepiy my;yJ kPwy; njhlu;ghf tq;fpahy; vOj;Jg;G+u;tkhf 
toq;fg;gl;lhy;> Nkw;$wpa epge;jidfs; my;yJ rhf;Fg;Nghf;F kw;Wk; Gwf;fzpg;G 
my;yJ rfpg;Gj;jd;ik ,y;yhky; Nrkpf;fg;gLk;. ,e;j tpjpKiwfs; kw;Wk; 
epge;jidfspy; VNjDk; jtwpdhy; my;yJ kPwy; tq;fpapd; jug;gpy; tq;fpapd; 
cupikfs; kw;Wk; mjpfhuq;fis tpl;Lf;nfhLg;gjhfr; nray;gLk;. tq;fpf;F 
vOJtJ. ve;jnthU js;SgbAk; mJ njhlu;Gila Fwpg;gpl;l tp\aj;jpd; 
js;Sgbahf kl;LNk nray;gLk; kw;Wk; gpw tpjpKiwfs; kw;Wk; epge;jidfspy; 
VNjDk; xU js;SgbahfNth my;yJ ntspaPl;lhfNth nray;glhJ.

26.9. Fwpj;j tzpfu;fshy; toq;fg;gLk; rpwg;G js;Sgbfs;;/rYiffs; njhlu;ghf 
tq;fp ve;j cj;juthjj;ijAk; itj;jpUf;fhJ my;yJ tpepNahf ju tbtikg;G 
tptuf;Fwpg;Gfs; my;yJ ,e;j rYiffs; njhlu;ghf mikf;fg;gltpy;iy. NkYk; 
,e;j jahupg;Gfs;;/Nritfs; ifapUg;G jd;ikf;F cl;gl;lit kw;Wk; Kjypy; 
tUgtUf;F Kd;Dupik mbg;gilapy; xJf;fg;gLk;.

26.10. Fwpj;j tzpfu;fshy; toq;fg;gLk; rpwg;G js;Sgbfs;;/rYiffs; njhlu;ghf tq;fp 
nghWg;Ngw;fhJ.

26.11. tq;fpapd; mQ;ry;fs; jpUg;gp mDg;gg;gl;L> ml;iljhuiuj; njhlu;G nfhs;s 
Kbahj gl;rj;jpy;> tpz;zg;gg; gbtj;jpy; Fwpg;gplg;gl;Ls;s kw;nwhU Kftupf;F 
ml;iljhuu;fspd; mwpf;iffs; kw;Wk;;/my;yJ fbjg; gupkhw;wq;fisj; 
jpUg;gptpLk; cupikia tq;fp nfhz;Ls;sJ.

26.12. ml;iljhuu; VNjDk; guptu;j;jidfs; njhlu;ghf gpur;rpid nra;jhy;> mj;jifa 
jfuhWfis tq;fp tprhupf;Fk;. vt;thwhapDk;> ml;iljhuu;; rl;l eltbf;ifiaj; 
njhlu tpUk;ghj my;yJ tprhuizfspy; cjt tq;fpf;Fr; nry;yhj my;yJ CCTV 
kw;Wk; gpw Mjhuq;fisf; ftdpf;f tpUk;ghj my;yJ tprhuizapd; NghJ tzpf 
tpw;gid epiyaq;fs; my;yJ ATM fSf;Fr; nry;y tpUk;ghj re;juu;g;gq;fspy; 
ml;iljhuu; midj;J ru;r;irf;Fupa guptu;j;jidfSf;Fk; nghWg;Ngw;f Ntz;Lk;.

27. tpjpKiwfspd; khWghL

27.1. ,e;j xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; epge;jidfis tq;fp mt;tg;NghJ 
khw;wyhk;. rl;lq;fspd; NjitfSf;F cl;gl;L> mj;jifa khw;wk; Fwpj;j mwptpg;G 
ml;iljhuUf;F vOj;J %ykhfNth my;yJ ntspapLtjd; %ykhfNth tq;fpahy; 
toq;fg;gLk;. ,j;jifa khw;wq;fs; nrYj;jg;glhj midj;J epjpf; fl;lzf; 
fl;lzq;fSf;Fk; nuhf;f Kw;gzk;> nryTfs; kw;Wk; ml;il  guptu;j;jidfSf;Fk; 
nghUe;Jk;.

27.2. ,e;j xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; epge;jidfspy; VNjDk; khw;wk; Vw;gl;l 
jpfjpf;Fg; gpwF> ml;iliaj; jf;fitj;jy; my;yJ gad;gLj;Jjy;> mj;jifa 
khw;wq;fis ml;iljhuuhy; Kd;gjpT nra;ahky; Vw;Wf;nfhz;ljhff; fUjg;gLk;. 
ml;iljhuu; Kd;nkhopag;gl;l khw;wj;ij Vw;ftpy;iy vd;why; > ml;iljhuu;; 
eilKiwf;F tUk; jpfjpf;F Kd;djhf vOj;Jg;G+u;t mwptpg;ig toq;Ftjd; 
%yk; ml;ilapd; gad;ghl;il epWj;j Ntz;Lk; kw;Wk; gpupT 19 (KbT) ,dp 
nray;ghl;by; ,Uf;Fk;.
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28. xg;ge;jj;jpd; tpisTfs;

28.1.  ,e;j xg;ge;jk; Kbtile;j NghjpYk;> ,jpy; cs;s midj;J tpjpfSk; ve;jnthU 
ml;il guptu;j;jidfs; kw;Wk; ml;iljhuupd; nghWg;Gfs; kw;Wk; ,jd; fPo; 
Vw;gLk; ve;j Jiz ml;iljhuu; (fs;) njhlu;ghfTk; ml;iljhuUf;Fk; kw;Wk; 
ve;jnthU Nkyjpf ml;iljhuUf;Fk; vjpuhf KO typikiaAk; tpisitAk; 
nfhz;bUf;Fk;. 

28.2. ,e;j tpjpKiwfs; kw;Wk; epge;jidfs; xt;nthd;Wk; Jz;bf;ff;$bajhfTk;> 
xd;Wf;nfhd;W NtWgl;ljhfTk; ,Uf;Fk;> NkYk; ,JNghd;w tpjpKiwfs; kw;Wk; 
epge;jidfspy; ahNuDk; my;yJ mjw;F Nkw;gl;lit rl;ltpNuhjkhdjhfNth 
my;yJ nray;gLj;j KbahjjhfNth ,Ue;jhy;> kPjKs;s tpjpfspd; nry;YgbahFk; 
rl;lg;G+u;tj;jd;ik my;yJ mkyhf;fj;jd;ik ve;j tifapYk; ghjpf;fg;glhJ. 

29. ml;ijhuupd; ntspehl;Lg; gpuahzq;fs;.

epue;juj;njhopy; epkpj;jkhf ntspehl;bw;F ,lk;ngau;e;J nry;Yjy; kw;Wk;;/my;yJ 
gazj;ij Nkw;nfhs;sy; my;yJ me;j Neuj;jpy; eilKiwapy; cs;s guptu;j;jid 
fl;Lg;ghl;L tpjpKiwfspd; tiuaiwfspd;gb “FbapUg;G my;yhjtu;” vd;W fUjg;gLk; 
xU ml;iljhuu; tq;fpf;F vOj;Jg;G+u;tkhf njuptpf;f Ntz;Lk; kw;Wk; midj;J gpy; 
(gl;bayplg;gl;l) kw;Wk; gpy; nra;ag;glhj (gl;bayplg;glhj)  fl;lzq;fisAk; jPu;f;f 
Ntz;Lk; kw;Wk; xg;gilj;jy; Ntz;Lk;.  ml;iljhuu;fs; Gwg;gLtjw;F Kg;gJ (30) 
ehl;fSf;F Kd;du; ml;il kw;Wk; VNjDk; Jiz ml;ilfs;> mitfspd; gad;ghL 
epWj;jg;gl;ljhff; fUjg;gLk; kw;Wk; gpupT 19 (KbT) ,J nghUe;Jk;.

30. ntspehl;bdUf;fhd ml;ilfs;:

ml;iljhuu;; epue;jukhf ehl;il tpl;L ntspNawpdhy; kw;Wk;/my;yJ xU khjj;jpw;F 
Kd;du; tq;fpf;F vOj;Jg;G+u;tkhf njuptpf;f Ntz;Lk;. mtuJ FbAupik tprh fhyhtjpahFk; 
Kd;. mtu; gpy; (gl;bayplg;gl;l) kw;Wk; gpy; nra;ag;glhj (gl;bayplg;glhj) 
fl;lzq;fis KOikahf jPu;j;J> Nkw;$wpa epfo;Tfspy; VNjDk; xd;W epfOk; Kd; 
tq;fpapy; ml;il(fis) xg;gilf;f Ntz;Lk;.

31. ntspehl;L ehza nfhLf;fy;thq;fy; guptu;j;jid
    fl;lzq;fs; 

ntspehl;L ehzaq;fis khw;Wtjw;fhd fl;lzk;> ,yq;if &gha; my;yhj ehzaq;fspy; 
ghjpf;fg;gl;l midj;J ml;il guptu;j;jidfSk;> ,yq;if &ghahf khw;wg;gl;l 
gpd;du;> rk;ge;jg;gl;l nfhLg;gdT ml;il epWtdj;jhy; Vw;Wf;nfhs;sg;gl;l khw;W 
tpfpjj;jhy; jPu;khdpf;fg;gl;L gupkhw;w tPjj;jpy; khw;Wk; jpfjp kw;Wk; tq;fpahy; tpjpf;fg;gl;l 
$Ljy; rjtPjk; kw;Wk; njhlu;Gila fl;lz ml;il mikg;ghy; tq;fpf;F tpjpf;fg;gLk; 
guptu;j;jid fl;lzq;fs; ahTk; ml;il fzf;fpy; gw;W itf;fg;gLk;. 

32. MSifr; nra;Ak; tpjp 

32.1. tpjpKiwfs; kw;Wk; epge;jidfs; ,yq;ifapd; rl;lq;fSf;F ,zq;f 
epu;tfpf;fg;gLfpd;wd kw;Wk; fl;likf;fg;gLfpd;wd kw;Wk; ml;iljhuu;; ,jd; 
%yk; ,yq;if ePjpkd;wq;fspd; gpuj;jpNaf mjpfhu tuk;gpw;F kPsKbahky; 
fl;Lg;gl;Ls;shu; ,Ug;gpDk;> mj;jifa fl;Lg;ghL NtW ve;j mjpfhu tuk;gpYk; 
ml;iljhuUf;F vjpuhf eltbf;if vLf;f tq;fpapd; cupikia ghjpf;fhJ.

32.2. rl;l> murhq;f xOq;FKiwfs; my;yJ ,yq;if kj;jpa tq;fpapdhy; toq;fg;gl;l 
mwpTWj;jy;fshy; VNjDk; jpUj;jq;fs; mtrpakhdhy;> ,e;j tpjpKiwfs; kw;Wk; 
epge;jidfs; jhdhfNt jpUj;jg;gLk;. ml;il fzf;F rl;lG+u;tkhd kw;Wk; 
nry;YgbahFk; Nehf;fq;fSf;fhf kl;LNk gad;gLj;jg;glyhk;. ml;il  my;yJ 
ml;il  fzf;if NtW ve;j Nehf;fj;jpw;fhfTk; ml;iljhuu; gad;gLj;jpdhy; 
my;yJ %d;whk; gFjpia gad;gLj;j mDkjpj;jhy;> ml;iljhuNu mj;jifa 
gad;ghl;bw;F nghWg;ghthu; kw;Wk; midj;Jj; njhiffSf;Fk; kw;Wk;;/my;yJ 
tq;fp my;yJ njhlu;Gila fl;lzj;ijAk; mj;jifa gad;ghl;bd; tpisthf 
midj;J my;yJ %d;whk; jug;gpdUk; nrYj;Jk; nryTfs; epWtdj;jplk; jpUg;gpr; 

24



nrYj;j Ntz;bapUf;Fk;. mj;jifa #o;epiyapy;> mj;jifa nfhLg;gdTfis 
cldbahf ,ilepWj;Jtjw;Fk;> guptu;j;jid fl;Lg;ghl;lhsupd; ftdj;jpw;F 
tp\aj;ijf; nfhz;LtUtjw;Fk; tq;fpf;F cupik cs;sJ.

32.3. me;j ml;ilapy; mq;fPfupf;fg;glhj me;epar; nryhtzp guptu;j;jidfs; 
eilngWtjhf tq;fp re;Njfpg;gjw;F epahakhd fhuzq;fs; ,Ue;jhy;> me;j 
ml;ilapy; md;dpar; nryhtzp fpilg;gij cldbahf epWj;Jtjw;Fk;> mijr; 
nryhtzp fl;Lg;ghl;lhsUf;Fg; Gfhuspg;gjw;Fk; tq;fpf;F cupik cz;L. xU 
ml;ilapy; md;dpar; nryhtzpapy; xU ml;iljhuu; Nkw;nfhs;Sk; guptu;j;jidfs; 
gw;wpa jftiyg; ngWtjw;fhd cupikiaAk; tq;fp itj;jpUf;fpwJ.

 
32.4. ml;iljhuu; ey;y njhopnyhd;Wf;fhf my;yJ epue;ju tjptplj;jpw;fhf ,yq;ifia 

tpl;L ntspNawpdhy;> NRFC, RFC, RNNFC fzf;F kw;Wk; M/g; N\hu; fzf;F 
Mfpatw;wpy; tuT nra;ag;gl;Ls;s epjpapypUe;J> ml;ilapy; me;epar; nryhtzp 
tiuglq;fSf;fhd jPu;Tf;fhf mj;jifa ml;il toq;fg;glhtpl;lhNyh xopa> 
mtUf;F toq;fg;gl;l ml;il tq;fpaplk; xg;gilf;fg;gl Ntz;Lk;. 

32.5. ,yq;if [dehaf Nrhryprf; Fbaurpd; mjptpNrl tu;j;jkhdp ,y: 1411/5 
jpq;fl;fpoik nrg;lk;gu; 19> 2005 gpuRuk; ,j;Jld; ,izf;fg;gl;Ls;sJ> mJ 
,e;j tpjpKiwfs; kw;Wk; epge;jidfspd; xUq;fpize;j gFjpahFk;> NkYk; 
ml;ilapy; me;epa nryhtzp guptu;j;jidfis Nkw;nfhs;tjpy; Gupe;Jnfhz;L 
gad;gLj;jg;gl Ntz;Lk;. 

,yq;if [dehaf Nrhrypr Fbaurpd; mjptpNrl tu;j;jkhdp. 

2005 Mk; Mz;L nrg;njk;gu; 19 Mk; jpfjp> jpq;fl;fpoik gpuRupf;fg;gl;l ,y. 1411/5 
Mk; ,yf;f tu;j;jkhdp mjid njhlue;J jpUj;jg;gl;l 2012 Mk; Mz;L brk;gu; 20 Mk; 
jpfjp> tpahof;fpoik gpuRupf;fg;gl;l ,y. 1789/34 Mk; ,yf;f tu;j;jkhdp kw;Wk; 2014 Mk; 
Mz;L Nk 28 Mk; jpfjp> Gjd;fpoik gpuRupf;fg;gl;l ,y. 1864/40 Mk; ,yf;f tu;j;jkhdp

gFjp 1 : gpupT (1) – nghJ 

,yq;if kj;jpa tq;fpapd; mwptpj;jy;fs; 

nryhtzpf; fl;Lg;ghl;Lr; rl;lj;jpd; (,yq;if rl;lthf;fj;jpd; mj;jpahak; 42.3) fPohd 
mwptpj;jy;fs; 

,yq;if nryhtzpr; rl;lj;jpd; (,yq;if rl;lthf;fj;jpd; mj;jpahak; 423) 7 kw;Wk; 8 Mk; 
gpupTfspd; fPo; mDkjp toq;fg;gLfpd;J.

1. ,yq;if nryhtzpf; fl;Lg;ghl;Lr; rl;lj;jpd; (,yq;ifr; rl;lthf;fj;jpd; 
mj;jpahak; 423) 7 kw;Wk; 8 Mk; gpupTfspd; Nehf;fq;fSf;fhf MnshUtu;> 
,yq;iff;F ntspNa tjpAk; MnshUtUf;F> gpd;tUk; epajpfs; kw;Wk; 
epge;jidfSf;Fl;gl;L> ,yj;jpudpay; epjpa khw;wy; ml;ilapidg; gad;gLj;jp 
ntspehl;Lr; nrythzpapy; nfhLg;gdTfis Nkw;nfhs;tjw;F ,j;jhy; mDkjp 
toq;fg;gLfpd;wJ.

2. ,yq;iff;F ntspNa tjpAk; MnshUtUf;F ,yq;ifapy; tjpAk; MnshUtu; 
gpd;tUk; Nehf;fq;fSf;fhf khj;jpuk; ,yj;jpudpay; epjpa khw;wy;> ml;ilapd;  
%yk; nfhLg;gdTfis Nkw;nfhs;syhk;.

 a. gazk;> jq;Fkpl trjp> kUj;Jtk;> tho;f;if kw;Wk; fy;tp rhu;e;j nryTfs; 
cl;gl jdpg;gl;l jd;ikapyhd nryTfis jPu;g;gdT nra;tjw;F ml;il 
itj;jpUg;gtupdhy; ntspehLfSf;F nfhLg;gdTfis Nkw;nfhs;tjw;F:

 
 b. ntspehl;by; jdpg;gl;l gad;ghl;bw;fhf nghUl;fisf; nfhs;tdT nra;tjw;fhd 

nfhLg;gdTfSf;F:

 c. 1969 Mk; Mz;bd; 01 Mk; ,yf;f> ,wf;Fkjp kw;Wk; Vw;Wkjp (fl;Lg;ghl;Lr;) 
rl;lj;jpd; fPo; tpLf;fg;gl;l xOq;Ftpjpfspy; Fwpj;Jiuf;fg;gl;l epajpfs;> 
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epge;jidfs;> kw;Wk; tiuaiwfSfSf;Fl;gl;L jdpg;gl;l gad;ghl;bw;fhf 
,yq;iff;Fs; nghUl;fis ,wf;Fkjp nra;tjw;fhd nfhLg;gdtpw;F:

 
 d. ntspehl;L njhopy;rhu; epGzj;Jt rignahd;wpf;F my;yJ fy;tp 

epWtdnkhd;wpw;F nfhLg;gdT nra;aj;jf;f jdpg;gl;l Kiwapyhd gjpTf; 
fl;lzk;> ghlf;fl;lzk;> guPl;irf;fl;lzk;> kw;Wk; tUlhe;j re;jhf; fl;lzk; 
vd;gdtw;wpd; nfhLg;gdtpw;F:

 
 e. jdpg;gl;l jd;ikapyhd gazk; kw;Wk;; Rfhjhu jd;ikapyhd ntspehl;Lg;gazk; 

kw;Wk; jq;Fkpl trjpfs; njhlu;gpyhd nfhLg;gdTfs; Nkw;nfhs;tjw;F:

 f. ,yq;ifapy; ,Uf;Fk; Ntis ntspehl;L gazq;fs; kw;Wk; Xa;tfq;fSf;F 
nrYj;j Ntz;ba fl;lzq;fs;:

2A. jFjpahd egu;fs; jdpegu;fshf ,Uf;Fkplj;J fPo;fhZk; egu;fs; 
mjpfhukspf;fg;gl;l tzpfuplk; gw;W ml;ilapid tpz;zg;gpj;Jg; ngWtjw;F 
jFjpahstu;fshtu;.

 a. Ntiyf;fhf my;yJ tpahghuk; my;yJ njhopy;rhu; epGzj;Jtj;ij cUthf;fpf; 
nfhs;tjw;fhf ,yq;iff;F ntspNa nrd;Ws;s egupdhy;> mt;tifahd Ntiy> 
tpahghuk;  my;yJ njhopypid ngWk; tiuahd fhyj;jpy;>

 b. ,yq;ifanuhUtu; epue;ju njhopy; xd;Wf;fhf ntspehl;L nrd;W NRBA 
my;yJ MBA fzf;fpid nfhz;bUg;gtu;:

 
 c. ,uh[je;jpu ntspehl;L ehzaf; fzf;F my;yJ ,uh[je;jpu &ghf; fzf;fpid 

nfhz;bUg;gtu;:
 
 d. tjptw;w ,yq;ifauy;yhNjhu; ntspehl;L ehzaf; fzf;fpidf; nfhz;bUg;gtu;:
 
 e. tjpAk; tpUe;jpdu; &gh eilKiwf; fzf;fpidf; nfhz;bUg;gtu;

 f. %j;j ntspehl;L gpuirfs; &ghf; fzf;fpidf; nfhz;bUg;gtu;;

 g. gpizaq;fs; KjyPl;L ntspehl;L itg;Gf; fzf;fpidf; nfhz;bUg;gtu;

 h. rpwg;G KjyPl;L ntspehl;L itg;Gf; fzf;fpidf; nfhz;bU;ggtu;

 (i) gd;dhl;Lg;gzpfs; toq;FNthUf;Fk; mtu;fsJ Copau;fSf;Fkhd ntspehl;L 
ehzaf; fzf;fpidf; nfhz;bUf;Fk; Copau;.

 (ii) ntspehl;Lr; nryhtzp ciog;Nghu; fzf;fpidf; nfhz;bUg;gtu;.

2AA. ge;jpapid cldLj;J gpd;tUtdtw;iw Nru;g;gjd; %yk;: 2A ge;jpapy;> (b) 
njhlf;fk; (i) tiuahd tplaq;fspd; fPo; gl;bayplg;gl;Ls;s jdpegUf;F 
gw;W ml;il toq;Fk;NghJ> gw;W ml;ilfis mj;jifa fzf;fpy; tuT 
itf;fg;gl;Ls;s epjpf;F vjpuhfNt toq;Fjy; Ntz;Lk;.

2AB. 2A fPo; gl;bayplg;gl;l egu;fSf;F toq;fg;gl;l gw;W ml;ilapd; gad;ghL 
fPo;tUk; epajpfSf;Fk; epge;jidfSf;Fk; cl;gl;ljhf ,Uj;jy; Ntz;Lk;.

 a. ,yq;ifapy; thOk; egUf;fhd nfhLg;gdTfs; fl;LghLfspd;wp 
mDkjpf;fg;gl;Ls;sJ.

 b. gw;W ml;ilfs; gpd;tUNthUf;F toq;fg;gl;bUf;Fkplj;J khj;jpuk; fPo;fhZk; 
tplaq;fSf;F ,yq;iff;F ntspapYs;s egUf;F nfhLg;gdTfis Nkw;nfhs;s 
mDkjpf;fg;gl;Ls;sJ.

 (i) ,uh[je;jpu ntspehl;L ehzaf; fzf;fpidf; nfhz;bUg;gtu;.
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 (ii) tjptw;w ,yq;ifauy;yhNjhu; ntspehl;L ehzaf;fzf;fpidf; nfhz;bUg;gtu;.

 (iii) gpizaq;fs; KjyPl;Lf; fzf;fpidf;nfhz;bUg;gtu;.

 (iv) rpwg;G ntspehl;L KjyPl;L itg;Gf;fzf;fpidf; nfhz;bUg;gtu;.

 © gw;W ml;il gpd;tUNthUf;F toq;fg;gl;bUf;Fkplj;J khj;jpuk; gw;W 
ml;il %yk; ,yq;iff;F ntspapYs;s egUf;F eilKiw gd;dhl;L nfhLf;fy; 
thq;fy;fSf;Ff; nfhLg;gdTfis Nkw;nfhs;s mDkjpf;fg;gLfpd;wJ.

 (i) gd;dhl;L gzpfs; toq;FNthUf;Fk; mtu;fsJ Copau;fSf;Fkhd ntspehl;L 
ehzaf; fzf;Ffisf; nfhz;bUf;Fk; Copau;

 (ii) ntspehl;Lr; nryhtzp ciog;Nghu; fzf;fpidf; nfhz;bUg;gtu;

 (iii) Ntiyf;fhf my;yJ tpahghuk; my;yJ njhopy;rhu; epGzj;Jtk; tha;e;j
 cUthf;fpf;nfhs;tjw;fhf ,yq;iff;F ntspapy; egupdhy;> mt;tifahd Ntiy>
 tpahghuk; my;yJ njhopypidg; ngWk; tiuapyhd fhyj;jpy;.

3.  ml;il itj;jpUg;gtu; nfhLfld; ml;il my;yJ gw;W ml;il %yk; ntspehl;L 
ehzaq;fis kPsg;ngWk; Ntisapy;> kPsg;ngWk; njhifahdJ ,t;tDkjpapd; gFjp 
2 kw;Wk; 2A ,d; tplak; (a) ,y; mDkjpf;fg;gl;l nfhLf;fy; thq;fy;fSf;Nf 
gad;gLj;jg;gLk; vd;gjw;fhd rhd;wpid itj;jpUj;jy; Ntz;Lk;.

3A. ml;il itj;jpUg;gtu; nfhLfld; ml;il my;yJ gw;W ml;il %yk; ntspehl;L 
ehzaq;fis kPsg;ngWk; Ntisapy;> kPsg;ngWk; njhifahdJ ,t;tDkjpapd; gFjp 
2 kw;Wk; 2AB ,d; tplak; © ,y; mDkjpf;fg;gl;l nfhLf;fy;thq;fy;fSf;Nf 
gad;gLj;jg;gLk; vd;gjw;fhd rhd;wpid itj;jpUj;jy; Ntz;Lk;.”

4. (i) ,yq;ifapy; tjpAnkhUtu;> ,yq;iff;F ntspNa tjpAnkhUtUf;F
 ,yj;jpudpay; epjpa khw;wy; ml;ilapD}lhf nra;Ak; VNjDk;
 nfhLg;gdTfSf;F> ge;jp 2,d; mjpfhu tuk;gpw;Fs; mlq;fhjdthf
 ,Uf;Fkplj;J> mj;jifa nfhLg;gdTfs; tjpNthu; ntspehl;L ehzaf;fzf;F>
 tjpAk; ,yq;ifauy;yhNjhu; ntspehl;L ehzaf; fzf;F my;yJ cupkk;
 ngw;w tu;j;jf tq;fpapd; fiufle;j tq;fpj;njhopy; gpupnthd;wpYs;s
 fzf;nfhd;wpy; tuT itf;fg;gl;bUf;Fk; epjpaq;fspypUe;J Nkw;nfhs;sg;gLk;
 mDkjpf;fg;gl;l nfhLf;fy; thq;fy; njhlu;ghditahf ,Ue;jhnyhopa> mit
 nryhtzpf; fl;Lg;ghl;lhsupd; vOj;J %ykhd Kd; mDkjpapidg;
 ngw;Wf;nfhs;s Ntz;Lk; vd Njitg;ggLfpd;wJ.
 
 (ii) ,yq;iff;F ntspapy; tjpAnkhUtupd;> tjptpy;yhj ntspehl;L epjpa 

khw;wy; fzf;fpw;F KiwNa ,yj;jpudpay; epjpa khw;wy; ml;ilapD}lhf
 Nkw;nfhs;Sk; nfhLf;fy; thq;fy;fs; Rje;jpukhf mDkjpf;fg;gLfpd;wJ.

5. re;ju;g;gk; NtNwNjDk; tpjj;jpy; Njitg;gLj;jpdhnyhopa> ,t;twptpj;jypd; 
Nehf;fj;jpw;fhf-

 (i) “mjpfhukspf;fg;gl;l tzpfu;”: vd;gJ> nryhtzpf; fl;Lg;ghl;Lr; rl;lj;jpy; 
jug;gl;Ls;s mNj fUj;ijf;nfhz;bUf;Fk;.

 (ii) “epjpakhw;wy; ml;il”: vd;gJ gad;gLj;Jdu; nfhLfld;> gw;W my;yJ VNjDk; 
tbtj;jpy; ngWkjpfis khw;wy; nra;tjpid ,aYikg;gLj;Jk; ml;il my;yJ 
rhjdk; vdg;nghUs;gLtJld; nfhLfld; ml;il> gw;W ml;il kw;Wk; ngWkjp 
Nru;f;fg;gl;l ml;il vd;gdtw;iwAk; cs;slf;Ffpd;wtplj;J nryhtzpf; 
fl;Lg;ghl;Lr; rl;lj;jpd; Vw;ghLfSf;F ,zq;fpr; nry;Yk; Nehf;fq;fSf;fhf 
nfhLf;fy;thq;fy; tpguq;fspid mjpfhukspf;fg;gl;l tzpfu;fs; milahsq; 
fz;Lf;nfhs;s KbAk;.
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 (iii) “gw;W ml;il” vd;gJ> ml;il itj;jpUg;gtupd; fzf;fpd; tuT 
kPjpapypUe;J Neubahfg; gw;W itf;fg;gLtjd; %yk;> fhR kPsg;ngwy; mj;Jld; 
/my;yJ nghUl;fs; kw;Wk; gzpfspd; nfhs;tdTf;fhf xOq;Fg;gLj;jg;gl;l 
%d;whk; jug;gpdUf;F nfhLg;gdTfis Nkw;nfhs;tjw;fhf gad;gLj;jg;glf;$ba 
nfhLg;gdT ml;il  vd;W nghUshFk;.

 
 (iv) “fld; ml;il” vd;gJ ml;il itj;jpUg;gjw;F toq;Feuhy; njhlu; 

nfhLflDf;F njhlu;Ggl;l nfhLg;gdT ml;ilnahd;W vd;gJld; ml;il 
itj;jpUg;gtu; gad;gLj;jg;gl;l flid KOikahfNth my;yJ gFjpahfNth 
Fwpg;gpl;l jpfjpf;F Kd;du; nfhLj;Jj; jPu;f;fyhk;. toq;Fdu; fldpd; VNjDk; 
njhif Fwpj;Jiuf;fg;gl;l jpfjpad;W my;yJ mjw;F Kd;du; KOikahff; 
nfhLj;Jj; jPu;f;fg;gl;bUf;fhjtplj;J mj;njhifapd; kPJ tl;b> my;yJ 
tpjpg;gdTfiis tpjpf;fyhk;.

 (v) “jdpg;gl;lJ” vd;gJ ml;il itj;jpUg;gtu; mtuJ tho;f;ifj;Jiz> 
gps;isfs; kw;Wk; mtupd; ngw;Nwhu; MfpNahupd; gad;ghl;ilf; Fwpf;Fk; vd;gJld;> 
ve;jnthU tu;j;jf Nehf;fq;fspd; gad;ghl;ilAk; cs;slf;fkhl;lhJ. 

VNjDk; tpguq;fSf;F vq;fs; thbf;ifahsu; 
Nritapid 1961 miog;gjd; %yk; njhlu;Gf;nfhs;syhk;.

ntspehl;L njhiyNgrp ,y: +94 11 2031001
www.peoplesbank.lk

gjpg;G ,y : 1/01/22
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