
 
 
 

 
 

PEOPLE’S BANK TRANSIT CARD APPLICATION  
 

 
    Branch                                                                                                Card No 
 

Conductor Card     (Please tick √)           Account No 

(If available)          Commuter Card 

 

Dear Sir/Madam,  

I wish to apply for a Transit Card and give below my details to enable you to process the application 

 
1. Title Rev./Dr./Mr./Mrs./Miss                                                                                                 

 
2. Full Name                                                                                                                                                                                                      

 
 

3. NIC 

KYC                       (Please tick √) 

Non KYC 

4. Postal Address Address Line 1    
                                              Address Line 2                                                                                                                                                                                              

         Address Line 3                                                                                                                                                                                              
                                              Address Line 4                                                                                                                                                                                             
.  

 
5. Telephone  

 

(Home) (Office) (Mobile) 

 
6. Email  

 
7. Mother's Maiden Name (For Security Reasons)    

 
8. Date of Birth                            

 DD/ MM/ YY

  

 

Per transaction Limit 

Maximum Top up Limit – Conductor Card 

Maximum Top up Limit – Commuter Card 
  

Rs.   4,000/-          

Rs. 50,000/- 

Rs. 10,000/-        
 

I hereby confirm that the information given as above are true and correct. I further confirm that I have read and understood the terms and conditions 
governing the issue of Spend/ Top up C a r d s a s   detailed overleaf. I hereby agree to abide by them and subsequent amendments, variations or 
changes thereto which may at any time be made by the Bank. 

 
 

Yours faithfully, 

 

                                

Signature 

 
Please Note: 

Joining fee for Transit card is Rs. 250/= and Joining fee for Lankapay/ JCB 2 in 1 Card is Rs. 300/=. A fee would be applicable on each new issuance. 
(This will be change periodically) 

 

 
I confirm    safe receipt of Card        

 Signature & Date  

 

FOR BRANCH USE ONLY - Declaration by Authorized Officer 

Signature verified, fees recovered and Operating instructions comply with the mandate. 

 
 
                                                                                       

(Authorized Officer) Date 

 
 

 

 

                                                                                                                                                          

(Manager) Date 

               

            

          

 

          

 

          

 

                

 

 
 

 
 



TERMS AND CONDITIONS 

In consideration of People’s Bank (Bank) pursuant to my request, making available to me Cash Deposit Machine (CDM) facilities and issuing to me 
Transit Card. I agree be bound the following terms and conditions 

 
1. At all times to regard the Card as the property of the Bank 

and to surrender it unconditionally and without reservation 
upon demand by the Bank. 

 

2. At no time to use or attempt to use the card unless there 
are sufficient funds in the card to cover the transaction. 

 

3. To restrict use of the Card exclusively to the person named 
overleaf as it not transferable. 

 

4. Not to use or attempt to use the Card after any notification 
of its cancellation or withdrawal has been given to me by 
the Bank or by any person acting on behalf of the Bank. 

 

5. At no time and under no circumstances to disclose to any 
Person the Personal Identification Number (PIN NO) 
allotted to facilitate the use of the Card in the Bank’s ATM 
or any ATM where the card is accepted. 

 

6. To immediately notify the Bank of the loss or theft of the 
LankaPay/ JCB 2 in 1 Card to cancel the Debit part of the 
Card. Bank cannot simply refund/ transfer available 
balance of transit components of any Loss or Stolen 
Transit Card (even LankaPay/ JCB 2 in 1 Card). Loss or 
Stolen Transit Card completely equivalent to the lost or 
stolen physical cash wallet. 

 

7. Bank will not take any liability of transit transactions 
arising from lost or stolen cards for any remaining balance 
maintained in the card level. 

 

8. In case of lost, theft or suspected misuse of Card, Bank 
shall have no responsibility. Bank shall not be responsible 
for any loss due to theft, misuse, fraud, etc… of the Transit 
Card. Customers are recommended to keep their Card in 
safe custody always. Applicant should always resolve any 
commuter disputes with relevant transport authority or its 
agencies. 

 

9. Further Bank cannot transfer or refund topped up money 
available in transit card account for any lost, stolen or 
suspected misused cards. 

 

10. Event of loss the Transit Card, Bank cannot reissue the 
Transit card with remaining balance, since Transit Card 
transactions are offline and unable to trace the 
transactions. Instead of it is required requesting new 
Transit Card.  

 

11. Event of damage the Transit Card Bank will reissue the 
Card within 14 days after receiving all offline transactions. 
To reissue new card it should represent the damage card 
physically to the Bank. 

 
12. I will accept the responsibility of all commuter/ off-line 

transactions originating from Transit Card/ Transit Card 
component of the card at all times. 

 

13. Subject to (9) above to accept the Bank’s record of 
withdrawals and/ or transfers as conclusive and binding 
for all purposes and to authorize the Bank to debit my 
account with all amounts withdrawn or transferred with or 
without my knowledge or authority. 

 

14. Bank will be allowed the People’s Bank Cash Deposit 
Machines to Top up the Transit card before use the card 
and once utilize the Transit Card up to LKR 10,000 (for 

commuter card) or LKR 50,000 (for conductor card) 

 

15. To acknowledge that the amount stated on the CDM 

screen or a printed deposit slip or receipt advice shall not 
for any purpose whatsoever be taken as conclusive of the 
state of my account with the Bank 

 

16. Not to hold the Bank liable, responsible or accountable in 
any way whatsoever for any loss or damage howsoever 
arising caused by any malfunction or failure of the Card or 
the CDM or the insufficiency of funds in the ATM. 

 

17. Notwithstanding and without prejudice to the generality of 
the provisions of (12) above the use of the Card shall be at 
my sole risk and I assume any and all risks incidental to or 
arising of the use of the card. 

 

18. The Bank will not be responsible for the Card not being 
honored for any reason whatsoever. 

 
19. The Bank shall not hold liable for any transaction 

disputes/ grievance arising from the use of transit card for 
commuter purposes. In the event of any dispute/ 

grievance with related commuter’s journey shall be 

resolved with relevant Transport Authority or its agencies. 

 

20. Subject to (18) above dispute handling will be handled by 

relevant Transport Authority or its agencies. 

 

21. In the event of dispute or difference whatsoever arises 

between the parties concerning matters to this document 

or any provision hereof, parties in shall use their best 
endeavors to resolve the dispute of difference amicably. 

 

22. That the Bank shall be at liberty to terminate the facility at 

any time without notice to me by cancelling or refusing to 

renew the Card. 

 

23. All Transit Card Transactions be executed in Sri Lanka 
Rupees. 

 

24. Transit Card should only be used for the offline local 
transit payments in LKR only. 

 

25. The statement issued by the Cash Deposit Machine at the 
time of deposit will only represent what I purport to have 
deposited and shall not be binding on the Bank. 

 

26. Other than the terms and conditions imposed by the bank 
on the usage of the card, the cardholder will also be abide 
by the rules and regulation imposed by Central bank Sri 
Lanka, JCB International (Japan) and Lanka Clear (PVT) Ltd 
on the usage of the card. 

 
27. This document or any provision hereof shall be governed 

in accordance with Laws of Sri Lanka 

 

28. With regard to the other charges wherever applicable will 
be added in future 
 

29. Transit Card holders are only applicable to perform to 

Top up cash using People’s Bank CDM machines and to 
perform LKR transactions via transit POS machines 

(offline) 

 

30. The bank reserves the right to vary these terms and 

conditions. 

 

 

                                          

Card Holder Signature  

 


