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Mode of Payments to settle Credit Card Bills
You have three options to choose from;

I. Pay the minimum payment dues as shown above
Il. Pay any amount between the minimum payment due and 100% of the closing balance.
Ill. Pay in full (closing balance) on or before the due date. If payment is made in full but after
the due date you will be charged an interest in addition to late payment fees. Please note
that you must choose one of the above payment options and make the payment on or
before the due date.
e Important:|f you are unable to make the minimum/part payment/full payment on
or before the due date you will be charged a late payment fee.

02. Method of Payment

I. Cash: You can use our Branch / Pawning center counters/ Cheque during business hours.
Cash payments made over the counter will be added to the available balance

Il. Cheque: Deposit a cheque at any People’s Bank branch or mail a cheque to the address
shown on the statement. Funds to be credited to the card account only
upon realization.

11l. ATM Bill Payment / CDM Bill Payment: You can pay your Credit Card Bill through
People’s Bank CDM Machines using Cash Payments that are updated in real-time.

IV. Standing Order Instructions:You can set up a direct debit arrangement to ensure
that payment is made automatically from your Savings/ Current Account with People’s
Bank. Make sure you have sufficient funds/ money in the nominated account on or
before the due date.

V. Other Bank Account:

e CEFT payments:You can pay People’s Credit card with your other bank account using
CEFT payment option.

® SLIPS & RTGS: You can pay People’s Credit card with your Other Bank
Account using SLIPS/ RTGS. The funds will be credited to your card upon
receiving the money in the particular account.

VI. PAY ONLINE - You can log on to People’s bank’s personal Internet banking service via
www.peoplesbank.lk or the People's Pay/ People's Wave mobile banking app and transfer
funds from your People’s bank account to your card account.

Note:You will be able to pay only up to your assigned credit limit using the above
payment options (over payments are not allowed).

Calculation Method for Charges

I. Finance Charges:
Interest will be charged if full payment is not made on or before the due date or if part of
the minimum payment is made before on due date or if full payment is made after the
due date.If the cardholder does not settle the total closing balance by the payment due
date.The closing balance on the statement shall calculate an interest charge, calculated
daily on the reducing balance method. At a rate determined by the bank, the charge shall
be debited to the card account on the subsequence statement date. In the event of a cash
advance interest will be levied from the transaction postdate to the settlement date
irrespective of settling payment monthly on or before the due date. Interest for each
transaction is caculated based on the transaction date.

Il. Late Payment Charges:
If the minimum payment has not been received by on or before the due date 5%
of the minimum payment or a nominal fee decided by the bank which is higher, will
be charged as a late payment fee.

11l. Cash Advance Fee:
You can withdraw cash up to 50% of the permanent credit limit. This facility will
be subject to a cash advance fee of 3.5% of the withdrawal amount or a nominal fee
decided by the bank which is higher.

IV. Over limit Fee:
A nominal fee will be charged if the outstanding balance exceeds the limit granted
which will be decided by the bank.

04.Updated Tariff:
Please visit www. peoplesbank.lk website for updated tariff details

05.Customer Services and Inquires:
Contact 1961 for all customer service inquiries.

06.Lost Card Liability
The cardholder is liable for all card transactions charged to the card before the loss was
informed to the bank.

Contact Details:
24 x 7 Customer Service Hotline- +94 (0) 11 2490490
Fax +94 (0) 112112490
Email : card@peoplesbank.lk
Important:
Please notify your change of address, contact number, bank account number
without any delay.



