B Dcod | LDEHSHEIT eumis)

PEOPLE'S
BANK

D& 61T GUMRIF U 6oTTeL Y GBULILOUL Beiern BFemeusenenLl CUIBBIGOHTETEHEUBHBHTH
SIMISHMGSILLL CFemeu aUPRIGHTHMLLOHHSH (WHHewTuiL L Csetalliugarn Camyiiu®Ga&img.

Gsstalings 3 evataeed o o GaehaliiLgSyid
BeiTaillILI . GGRILIGLITEILI QUDBISLILIGHID . .
Qe allugid P Gupnd | GuE Hagup | PO Sagud
GHy(pid uICY
Selection of a
research agency for

Assessrﬁent \c/)f @wng’.@ . . .

Efficiency and %)W) I N 2025.06.09 &b 2025.06.11 &b
P/071/2025 . . Gumpnoduied 3% FHag 19.0.2.00 Had 19.1.2.00

Satisfaction on (em.16.5.08)6 - i

customer GoBuELoTesTe)
Touchpoints of
People’s Bank

1. Caealliugaly alewieniliLmsemem 2025.05.20840 HeFH (PpFHe0 2025.06.0984D Hadh eumy  umIE
Gouemev BT &erlled (PBLS6L 9.00 wenll (PHed LIBused 2.00 wewil euedy @ev: 30/101, Sy, aig),
Camupby 02 6B (WHeufluled SIMLOHSIGTEN DHH6NT  GURISUTET GULPMHIBED  &56n6tdhaer &5 60l (hHbSI
CUBBIBC®TETEN  (PIQUID. NHBBHTE @ CaeTalliubaHy alauenILSHBETS WenF OFeISHSILILTH
. 5,000/ - S LUGHHIL T GBHSH Hpeleashdear allenenilils HlqHHMmBUD IDHBET IS QILDHIGH6ED
FHenembHeNHHBGHF FOTIlbs GeuemiHLd.

2. uemstss swmissiiul L Csealliusarssi e Gsvsien oL aumeniuied GBIULILL CUBILSEES
allenevgnmed  LlenewrliOummiii  (pplowimeiens  gBmISEETaTaILL L aTSHhHD  eumigwimerslel(hhal
(0dbs6 aumdmwd SHalTeHg) ouBml FwTlilss Geaueihd. Sig GCaeTalliusaTD FHBHaLLGBLD
HaHuledmbxm 180 BT LSEHSGHF OCFoLqQUITEIHTS B)HdHS Ceouswihb. EsmaeTs 180
BT &EHHGHF  GFeveuuguiTer  eumid  QBTHLLEE S LenenOWTeEemB — DGV60HI GBI
ey OeureitenpdF FIOMILNSS (PpIQUb. Sl L STEFTen60H6NT GBMISHOIBTETEMIILIL LT LTSI DB
aumISulen ebGHEeuT(hH alGHHHeoTer HerdholBTae0 Lewl algaled o 6iTem emeulildh OHTend LOBBID
B o Mwsts aihfh Cauiub SYHOTS S\ HHSTEID LleneorlOuTEIiLy WpBlwre gnBBisbsTeitern
WLQULD.

3. wsHFHeoguiLiu’ L CaeallusSHTmismen 10oHH6T UmS, eUPRISD Hameanidbsend, 30/101, &y
aig), Gamopy 02 eaB (Waeuflulled  emeudbsLiLl (hHeiTen CaeTalliughasy QuLiguied @)L GeuewrBlb.
®)18me0 LFeysH HUTedeL eIl GeuemwiHid. Gl GHMIILI L HaHwe LIBused 2.00 ewilsE
Bzl  pliBuBsHTH, Sigiempw  Herd . 200  wewlufler  LedediT  SHlewL H@&HLD
GaemalliLgAHTmiEeT HpesuLmoGs e @UUmLSSLILGBLD.

4. 9maHFH D6V 6B  CaHeTalluSHTHMSUID gBBISCSTETEHD  Dlevevgd HITH M@0
BmID  eelals  SMFewI(pd  STLLMDD  BaemalliusbHFooTanse  shHEeuTmH  LGSHenuwiud
gBBIECETeTEHD o Mewd WHFH6T amddHEG 2 abh. DD GHOBHS alnevenll gBBISOET6TET
auBIE &L (HLILL LG (HEHT606M6V.

5. @& OsrLiurer Guoeodls alugmismer LIFHD  (PSTEOOWITENT, LDHHET  6URIE,  (AULDHIGH6V)
SlTHMLLO(HHH LleTauhd OHTeneoCud] ©)evdbdmIGeT 2 THa|D CLBBIGOSTETEN (LPLQULD.




s (LPSTEHLOWITENT (6ULDMBISED) CaTenevBudl B)evdaELID : 2439577/8, 2307326

LDSEEIT  GUMIE), CTmeHHD Bevdbsld @ 2439576

QULDMIGHED ) M6II S EH6ILD, BTG S6MLD :  www.peoplesbank.IR
30/101, &y eig, GQmapLbL-02 LO\GBT6nT(6H F 60 : supplies@peoplesbank.Ik



mailto:supplies@peoplesbank.lk

