
ÁÜÛ Ù‘æ$µÓ ´ÕÙ] åÈýÔ³&ß´ùß<Ø×$ 

 
èùÔµ÷ÀùÔæØ` &{ ´ÕÙ] à$×õù× àõØ à`õÚ<ù û`ÆóÚÙÚ 
&{ è`ð_ Ñ´ÌÁù× æØ Ñ&úÀÛ´ð ýÙ×Ùõß ùÚÙø$Î ´ÕÙ] 
åÈýÔ³&ß´ùß<Ø×$ µÓ. 
 
û{õ &úÀ{ùß µõ$ØõÝØ` å&ßµ&ß ṌÙ] åÈýÔ³&ß´ùß<Ø×$ 
&Èýùßø æØèõ {`æ. 
 
ÙÚûÚù×         :  à‘æ 01, µýµõ&ßò$ µûµ÷À&, ÆÙ$èÚÍ×, 
                     µæ$}Ö 05 
 
÷¸Øæöù×     :  +94 11 2595624 
 
\`æß&ß          :   +94 11 2595625 
 
â µÈÙß         :   fosril@sltnet.lk 
 
µ<Å ÙÚûÚù×  :   www.financialombudsman.lk  

 The Financial Ombudsman – Sri Lanka 

The Financial Ombudsman is the authorized officer 
responsible for investigating and resolving 
complaints and disputes between customers and 
financial institutions. 

 
The Financial Ombudsman can be contacted 
through the following details. 

Address     :    No.01, Bethesda Place,  
                         Milagiriya, Colombo 05. 
 
Telephone  :   +94 11 2595624 
 
Tele Fax      :   +94 11 2595625 
 

Email           :   fosril@sltnet.lk 

 

Website      :   www.financialombudsman.lk 
 

 ,yq;if epjpapay; FiwNfs; mjpfhhp 
 

thbf;ifahsUf;Fk; epjp epWtdq;fSf;Fk; 
,ilapy; Vw;gLk; Kiwg;ghLfisAk; 
gpur;rpidfisAk; tprhuiz nra;J 
jPh;j;Jitg;gjw;F mjpfhuk; ngw;w mjpfhhp 
epjpapay; FiwNfs; mjpfhhp Mthh;.  
 
fPo;f; Fwpg;gplg;gl;Ls;s Kiwikfs; Clhf 
epjpapay; FiwNfs; mjpfhhpiaj; njhlh;G 
nfhs;s KbAk;. 
 
Kfthp  :- ,yf;fk; 01> ngnj];lh gpNs];> 
            kpyhfphpa> nfhOk;G 05. 
 
njhiyNgrp :- ñ9411 2595624 
 
njhiyefy; :- ñ9411 2595625 
 
kpd;dQ;ry; :- fosril@sltnet.lk 
 

,izaj;jsk;:- www.financialombudsman.lk 

ó× ãûµ÷ÀßÁù ´ø]&ßö$ù× 
 

ûÔ÷ÀßèÙ×Úùß &{ &´$èÈ<Ù ó× æ}´ù$æØó× &úÀ{$ 
&{$×Ò´ áÙæßæ æØµèù ÁÜÛ Ù‘æ$ ý`‘æÝ &‘è´× 
(SLBA) Ñ&Úùß ó× ãûµ÷ÀßÁù ´ø]&ßö$ù× ûÚ{ÚðÔ<$ à`õ. 
 

ÙÚûÚù×         :  “ãûµ÷ÀßÁæ””ó× ãûµ÷ÀßÁù ´ø]&ßö$ù× 
                     ý`‘æÝ àø]×ù µæßùß÷º×  
                     à‘æ 58, ÁÜÛ  í×<ÌøùûÔØ ´$<õ 
                     Ø$íèÚÍ× 
                     µæ$}Ö 05 
 
÷¸Øæöù×     :  +94 11 2887006-7 
 
\`æß&ß          :   +94 112873247 
 
â µÈÙß         :   upadeshana@gmail.com 
 
µ<Å ÙÚûÚù×  :   www.slba.lk 

Credit Counseling Centre 
 

The Sri Lanka Banks’ Association has established 
the Credit Counseling Center with the objective of 
supporting individuals and businesses in effectively 
managing their debts. 

   
Address     :  “Upadeshaka” The Credit Counseling  

Centre, C/O Centre for Banking 
Studies, No.58,Sri    Jayewardenapura 
Mawatha, Rajagiriya. 

 
Telephone :  +94 11 2887006 – 7 
 
Tele Fax      :  +94 11 2873247 
 

Email           :  upadeshana@gmail.com 

 

Website     :  www.slba.lk  

fld; MNyhrid epiyak; 
 

jdpegh;fSf;Fk; epWtdq;fSf;Fk; 
mth;fSila flid Kfhikg;gLj;Jtjw;F 
cjtp nra;tij Nehf;fkhff; nfhz;L ,yq;if 
tq;fpfs; rq;fj;jpdhy; (SLBA) fld; MNyhrid 
epiyak; ];jhgpf;fg;gl;Ls;sJ.  
 

Kfthp  :-“cgNjrf” 
                         fld; MNyhrid epiyak;> 
            tq;fpj;njhopy; fw;iffSf;fhd 
            epiyak;> 
            ,y.58> = [ath;jdGu 
            khtj;ij> uh[fphpa 
 
njhiyNgrp :- ñ9411 2887006-7 
 
njhiyefy; :- ñ9411 2873247 
 

kpd;dQ;ry; :- upadeshana@gmail.com 
 

,izaj;jsk;:- www.slba.lk 
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