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The Financial Ombudsman - Sri Lanka

The Financial Ombudsman is the authorized officer
responsible for investigating and resolving
complaints and disputes between customers and
financial institutions.

The Financial Ombudsman can be contacted
through the following details.

Address : No.Ol, Bethesda Place,
Milagiriya, Colombo O5.

Telephone : +94 112595624
Tele Fax . +9411 2595625

Email : fosril@sltnet.lk

Website : www.financialombudsman.lk

Credit Counseling Centre

The Sri LankRa BanRs’ Association has established
the Credit Counseling Center with the objective of
supporting individuals and businesses in effectively
managing their debts.

Address : "UpadeshaRa” The Credit Counseling
Centre, C/0O Centre for BanRing
Studies, No.58,Sri Jayewardenapura
Mawatha, Rajagiriya.

Telephone : +9411 2887006 -7

Tele Fax : +94 112873247

Email : upadeshana@agmail.com

Website : www.slba.lk
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